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giEnis (GlAsaAt: 63 &UEG dn 00 + AE) GIAUE 00t -i3 Bndls (gkel ZAlOk:
CODD GREMIE dziln 7k 66 olbafi Led Gheske JakWtle onh ol jomanl ol GRS Gl
ZRIOG &MEW jz0k s Aidh 600G oot gAEeu;a OLHO (£ Oif UgKSO ZHO0
gK8)th ZBIONh GrPn, Gegly Bk oAt ZEHONE 30 F0Fk Bts 6igTe AiGl Aeq oAt
lokely, ZAiok bt oAVith ZAIOW 08 WAl ) KIEW gidite #lod Ol dn Ot
LGl ZAOk Bt oA Vit Kd ZAIONs
:gATith ZEIOWA 60IAU Z 67008 gis) -1-2-11
2: 26k ImiP) 00 giaiind of3 Ulz oATith ZHHON GO Ezs ORsHii &lel gzl
AdM3 086 iE§ Otks GHIHIO GAIG GOMUE 0t Ezs GigE+i ofgzii GAIOL I ¢ o
(WTh, K8l 6OIN) ghviet Ko, ZAION
Kd Git3 i6Hna ZHH0B imelfns 3iioh Zmok b oAkt Kq ZeOn &gt ) e
PATHE Gy ODIl oy, O ohTiet: Kd ZHIO 1§ Ofés fJGLEYé
BA(l Uz oAt ith Zeion &gl »i3 ()ESTQ@& KO 3ingis j 3[\0 o gsiU L gl o
GO0HN dzkeogi Redo Z EOHN s GONZE ¢iis Redo EU
GidiAi alofs GeleAis URDAN ok€ Z gidl® goidai Gnfn Z OTA GCOMDE 0t j) o
3lnqi ZHOk dn, gK8It: ZHION don, 1607 HNEK AC§ Ooaes

' Burlaud.A et a, contr6le de gestion, manuel et appllcatlon édition Foucher, 2010, p 225
79 T [Eske 00k UoelEdi BT, ysfre (ofiEs 6P Eg ols6 2
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Source : Burlaud.A et a, op cit, p 207

2 -0K8th GATONE GOIAD WAy - 1-3-11

' Burlaud.A et al, op cit, p 219
% bid, p 223
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)ZHIO tzt€ Z Ginifi Ails dizti 60g dny OT0N BAXi tiowri Gl ZRIO oizl -1
Gake O Uéé’/Equ”) 1345 60Tils ollifis gieiski 60g EO03 i3 (ks ZHoN
iz KHO! Gy ZHok el 213 ZIHk Yiis (czal sidls Gifitis GUAITY gfaaé
dn, K80 6407 Z Otk Z#Ol 00 Z ok8lth GAYOO i G0 dsh iz O .gK:6 Gl
GIEE GIgUOR Siag GER (Gindfi fFiis &izth) ZHON:
|D2gs GAIOE ki A8 23 oK)t GAIONE 37y ANEN :LDixi &del 2i3 Didsli -2
¥ i ZHiOWs UGAION Oniz3 dn, Onig P78 ER L i kg Z Ugitis 3ing;
ATTEHE g8t GATON GO yzék ¥ (G0 ZEvo J0Hk ATHED, LDizd EIOH/\
Gizfl ol itk OIZUR Pkt 213 GDiAReE it UGk -O1zUi Pkt ol -
iOAThs Glalt yibilBe: oY di) GHIOTE Osizii OIED JAIEK YO ng/\/Eaa a/\azooa
06 Ui DAt Yz .Gleks Aozt giOngie AR B Y& ZRIOW i3 Ailk it co
oot .OiZ0G P& oy &Ml ik oG gdsh KON j) w8 .gks) ZHOm
¥ Yi oKelt ZHO 60MD Z GisTy YDdkAiRE: 7IEL 213 GlgsARE Gidiz]
DiNE O il alod 90, yovk

! Burlaud.A et al, op cit, p224
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Nk blos GRiakR OT AT ol U ézITa‘e MTHYE Z EoAOQoa Bl ) oivieth el
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Source: Burlaud.A et al, op cit, p 232
06708 oK8th GATO GOIAD ady, -1-4-11
i8] Bl Gz T i b3 odlig YTz gKelth GATOW GOIAD Midy, Ehr GOIAUG 00T
Bfiis ohviiti CElE ZmiOls gKelth GAIONE 23 TaiTh kae aAAo AW 70k -1
LlEz Gike 1KokG il i O litke QMG L0t GiDzgn, GZAEY KulG iz IGZAERE 23!
23 YA
Ol E0$ olt3f Lo AIEG Guioy Bl TyUsTi GlaséAti 63 &EG dn, 000-2
oA Vit ZIahOth £zt € BU8 JUt oYn diy EO+ gkelti GAION: 213 TiTi 320!

1 Cuyaubére.T, Muller.J, contr 6le de gestion, groupe revue fiduciaire, 7°™ édition, 2004, p 147
?Ballly.L, Leclere.D, leméilleur du DCG contrdle de gestion, édition foucher, 2° édition, 2011, p 61
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GOkt §Y1IOHS COIATH Sieldli AiBs BIE CETT) BOE BAOKF! dziiuri 5
ooiDai GeThy Bl jisRwi Anl Bl GifElel gafly GIOATE AF3 tildls Grtlieq)
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oy, imikARE Giodls I6Y£=: JHOW: Gtk Z Geaze 610n Gyng it AIziziOk KO0G G
GishiOlet AO3 Z GEZi iokty EX00 dny GIAIOKFT GAEB(L 000 Vi Lalgi Lt
Kidlpis
Ginzlfe Obis wikors Gedit GO0t MIziziOn olOT] Jtbe Gzt MiziziOk KTH
i, (AkcheOf ghmorl SRl T GrfAIEY CRVEAR GiRt LRIs 10sk0ll 00T Z
Ji6 el i3 Gngifii J@AnUs Henry 8hllls I...E0ME gimlls gioiTi (g¥iOke
3 Kb, kg sl Gilg 6zg KO &3 dn, KT JEAIEN Agbi K ol Azbi

:JHON MiziziOk -3-1-111

6T 0 gdzad gotdl -1-3-1-111
Ashés Gkl GEZiti Gigh dn Odt USY KFPH old0RE Z gleTHi Kl A0
oiodiy Gt Osf: KON Y& GVEi GiIziglON Al Bl gfEDL oisgl GIGAT

' Xavier.B, Simon.F.X, les nouveaux visages du contréle de gestion, DUNOD, Paris, 2° édition,
2004, p 139

% Burlaud.A et a, op cit, p 234

® Henry.C et a, information technology for management, Mc Graw-Hill, 7" edition, 2000, p 11
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tazel UIT Ggzist gaKEAO A /ESE: D iy odzDill AET ZuAFk ol0sl 0
OYLRE 0 Gk 4 g0 0Og 66 Vel ik gl w0ss ABIEY KEH HH 3l aO;
Hiis éﬁ\Ou‘T)rL i 4 cdzal 1l Bts odzDili GERd QAAM\FIV { ER AIzk ¢l hansen ?Als
Hi odzal gl 168 Giferlii 3 ZIOM Bts J7OMEL 6700 by +Hk gizals GEIOE
* 6B Gt 3 ZIOl
:6iA i gazeh gidl yzThy -2-1-3-1-111
6T0Is ts (k@dibtis KIGHH ki KD inibiti OiTe giza osidl gakil 1930 Ol
ofidoi Odlly B) &z Mk ashir doOf)s /1980 6@ Z GYnj\Téé iazel odidl GATs ZHOW AT
2 Gindy Glgidl GAETz KH6D! 30 Bl 6700k ganl Z 1920 G GELYHO
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Sour ce : Juran.J, Godfrey.A, Juran’s quality handbook, McGraw-Hill, United States, fifth
edition, 1999, p 401

i, 06 Z Kt bzt diss 610z Bl OiyiT6i gdzal osidl azUis oiTy Z ORM Azfils
Bl KiOlji Crosby (1979)s Feigenbaum (1991)s Juran (1989)s Deming (1986)

' Noronha.C, Thetheory of culture- spécific total quality management, PALGRAVE, 2002, p 13
2 Abrunhosa.A, Moura.P, Are TQM principles supporting innovation in the Portuguese footwear
industry?,techovation, Elsevier(28), 2008, p 209
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Bl oit3l Gl Bl Z ivn tn, 2HEK BOE gsidal JE Yt 6iniTd gizel il jiz (use)
L- il i, EX00
fiac 213l G/\ze géAEe KO 0L GilzUs 608zl GHiPis Gidaddiels Glla oiTil e
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BziG GREETH GO 2 Al 213 Gingltis GATH: Adizti on, 08 Gikigi e
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.0l 70 2l3s Le¥n odidl JiTy KO GyYEfis
iy L3 UkZIEtis diddztis 610is Kisztis OYLHE I GEHR kY3 JitF e
blztzis 63AEHS MIZiZIOMG Gralefi GerTi D706
Kuks GoATT GBTH, 6 68 THE yim, EX00 OOT Z GBATH Siftl EX0 filtidi o
AL)Eq OOT: dzkigj
:6ini ok gdzal goidl Uy -3-1-3-1-111
GiniTi odzal osidl GAET; 3Ps 213 Gt THA A3IEL Vil Gidivacls £3iz0F tz6€ bt
2: i Anis oA KB Bt IT ok odT3 Gidl E. Deming &kG £lis UERON 3Py
OUEVE sl T oAzDl KEHIG gAFT Siktl &z0ls gishP e
Otg tn, Otts Otk dn, BAIE PzIELE IPAR yE3s (08M: Z R GAET, H4 o
G008 Kd, iDitis oh0ngis Knilf
Gitehdi Erizai 213 Alssri o ARI i Of (U0 oAVIt 6T Y 213 Aikl3ri 3 o
az0eih GO GHiltis
Olt3 OHlk Z gie i Ol GAET; 213 Aitlar: diel o
fidci b3 Li60d 0bF OnEl ks (irigs OBITE b3 QHE e
Jezth Z AEGHET GYESE AR Hk goshs &z JeTls bk o

tJuran. J, Godfrey.A, op cit, p 388 _ o
78 T 2011 (s R y a0/ yie3 1308zis ATHE GiAd 6i4 19000 sAl Gind e gazah ol T 1872 I 2
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KEAs UL 6OA Ofil aAU odzdr &b Oslezit LTI& 70N OH GHagh Gkt
¥ Infiz GraYi giiIgl slols SHELF I Gielth oot Gualdy Al Bl GlelH
tn, £ 7t by Bl Kiszti kOO 7Ty A'Ei-_@/\s it0 .SATE 3, 2Tl GrieHiE 7Ok
Gilfizs goMO kEO Uoiégi KEOS GHBM Kesk d)rL Kiszti 0OB) OFG UGHidh it
ER LisOk GritGs celeddd CEIAL hns odzDell URUAG GRS jzTAl L(E I8 .CriLHi
IR UG/\@@ARoa Ot cyieidn) A0k Gied (giddieges 00t GBI GingYis
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' Juran.J, Godfrey.A, op cit, p 389
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Source : Juran.J, Godfrey.A, op cit, p 390
-8+ Kezlh Z 3ingi -2-3-1-111
7 ToyotaMotor GBAT Ofe iy, gl Z ok, 0§ a8+ Kezlh Z 3lnj GAET gATS
n, GAETAG (0t Eluks UM THA jAOH o, ymisli Z dmis) Kel Z (1960/1950) g0
Ygital Ot A£¢ Al Bl GHIOR izt Gles CGIEG EFRE LEN Y6 Grrsih G Jeis
R0 62405 Gioz0ns

8+ Kezlh Z 3igh §iTo yzTiy -1-2-3-1-111

an, 60TE 213 0ROT 2HEK 3l Geidns UIOAD GAET; 7t 4+ Kezh Z 3o
A+ Keghh £ ol O giTti olbONB 3§ iTelHel Nigl Kes el Z yiTti oiel oyn
CHo Schonberger Jle KOs L4660 tirv Bl Blliiés Gl Zuiok 080 Bl Bl
aYan Kazls 3l :Z Ol GURE: aiT hOz ":2¢6 &k Kezih Z 3luai JiTi ZIAHK
Bl iTilzHili &%+ Kezh Z JAV dizti oA ovn dn UTHE LI et Kezil Z GiTi
Bl &+ Kezii Z iTese Lk 6ROt ZOn 3mi0i Bl 4+ Kezli 2 Al 6ROy, Gilol
2GRl GyiDzlhy

! JozefowskaJ, Just-In-Time Scheduling: Models and Algorithms for Computer and
Manufacturing Systems, springer, 2007, p 01

2 Power.D, Sohel.A, Human resource management strategies and practices in Just-In-Time
environments: Australian case study evidence, technovation(20), pergamon, 2000, p 374
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1 Jozefowska.J, op cit, p 05
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s ¢yieilng GG (Frexible Manufacturing Systems) Gikth JHOW LTy GATs #G
iCRAAIG ZHiOs GHHIFE odzei T3 ABA 9 gDl tzils chi0k A GVeG Gzl
170k 3l 6I&i0N¥i GIER(L 213 KAz G0 00t UGBz ofgs AHOMH LEW a8 Z
.azEf jiEe Ziv GG tivg Gishys M AWGI
JAG 30O yzThy, -1-3-3-1-111

Gingan, a0k GAII FhyD dny 632, G374 € Galfy 213 ddle fizO yAt JATH it b2
dAg KOs L. AETOR Py KoY Galp@l WTIVEHK 0O 3iuoi yieeds MO GUT Z
dizth Gislin, ATy 30, AlicksOf JEANRE OniOn gAURR §ATy ;@ 273 Jshnls Browne
6324, G376 € dy Uzl LDz Gelfty imnitAnel w0g Yiis Geeedi gAURER taiOns KAt

' Shivanand.H.K et al, Flexible Manufacturing System, New Age International Publishers, 2006, p
02
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67008 dIATHE gAGE ARis) Z (Lean Manufacturlng) EFTAR SO GIOOn ak
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Ein jsi &dizti Ol BAT: FiTy Bl" :fil 273 6£T: Joness Womack 1, 08 8i3

LE-Tamimi.AM et d, Analysis of performance measures of flexible manufacturing system,
Journal of King Saud University — Engineering Sciences(24), elsevier, 2011, p 116

2Ruiz. M.C et d, Improving performance in flexible manufacturing systems, The Journal of Logic
and Algebraic Programming(78), elsevier, 2009, p 261

T (2007 UBsfi 6Hi0% pdogi /yi3 (6300ts azlis ATH) oKEY 6ié (yieisHils 3lnoi 273 sAOrEds URUAW Ui £6T °
209
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ez ATy <l 213 EFTAR JHOW SAM System, Beyond Large-Scale Production »
Bt ZHIOW RAn Girdss 1ZAIOH Rilo fkt (oizal algl 213 701 G0 Gt
> GTE 213 EIUg GIR0G

' NatasyaA et a, A Conceptual Model of Lean Manufacturing Dimensions, The 4th International
Conference on Electrical Engineering and Informatics,Procedia Technology11, elsevier, 2013, p1295
2 AzianN et a, Lean Manufacturing Case Study with Kanban System Implementation,
International Conference on economics and business research 2013, Procedia Economics and
Finance?, elsevier, 2013, p 175

3 Wilson.L, How to implement lean manufacturing, MC GRAW HILL, united states, 2010, p 09
*Natasya. A et d, op cit, p 1293

5 Wilson.L, op cit, p 10

33



8 5 A0h o (o Wiy a2d) gt W 338 Jadh

EFvAR JHOM GiOIAY —-2-4-3-1-111
oM im0l 7 Vi Gl oy AV 213 AOK EFTAR JHOW jU Ohno Al
JiTo glz gfizs U6ETE 2f3 0lR0E Bt ZHOW Rin Z ¢likls 138O G0k Redo

L:1Z Kinigh i3 AOK EFTAG JHO
7 UiRl Gizl0th 6608 Aldzh GuOk zks UEFTAG MO Bs§ oledhi 7t 1T -
GO Ji0t Z UiRilis UsRilé ik Kzl
BATHE Plfs gATDZj } JUEAR] § I GHONs Grzdlfi OalERH dn, GIET@ 7t :Jidoka -
gr 3 R Al Bl Uirsdl %3 dJ/\raéAOOag Gty giTe Ao ya/EAOeag (i
poka- O, GAOKOK yﬁEAQE/\ Jidoka GRHGE S| GRIOVE GRGAE on, .gdzDell ZidH UsRiké
e LIk THAE gifie3 dn 96100 11073 BA itiifhs yoke

- Z8605 gl 1Ty 23 GVESE SO Bl A —2-111

Adk 0 ki i\n,éﬁ\é 46 Ol (ughOR FiTHk K6 00T: ZAOu ool Lo Ut
g0iACE Ty, G0 <3 gadle OTK G ATeBizks GIEZE JHOM G A3 Y& § razUOoAaa
(ighas

: Z O ogidl LTy 3 Gini T3k gdzad osidl 9iTo Al —1-2-111
L To 213 oflE3 Bgize dn, Ailt GIAIORF: QLTI Z 6iniTh odzai gaidl yiTo EXCK !
2:1h, ZRhO gaidl
jk3 7 g Zilk sl &z3 sl k0l oskg 3 Bl Gind T gézad goidl yi\Tm AHEN -
GikGzi sl Zilli GAOk Om0s &IEW Eilk Vi gitidigi oy KiOk Bl Gz
G
646 izl Bl &) 00is GiDiit: odzdl ?Ya GiTH odzad osidl iTo AOWI ¥ -
OniA GATIAY GitHi 213 Giled Gl Bl G Z dns qiThi Onid GiflehE
QT

1 Wilson.L, op cit, p 30
74 T (12007 Saki08; (6ifyied diki Dhoi oltafi 6 7 ZAlon GaiT Udk lysinls oz £pl 2
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: Z00 ogidl LTo 213 A+ Keghi Z 3lngh jis Al -2-2-111
ofdl LTo Qingly =13 lig by AkFe Adlg Kezk Z 3iod yiTo EBOE UsiAl
L sz ZHOu:
b, Ki6 03 dhsleri gig J 6 clig) sl mOw £g bdl Bl jsiAtl Rilo -
JshAtk COMY GaleAfis Gl gyidiIql
tn, KIO dn, OW01 dv GHIG odzel Bst middzti dn, ASET &f3 3 Ol AOw -
LGilehfis Y0B¥is OHildis GATH cyicinll
: ZF0N: ggidl LTo 273 yAth JUOWA yiTs Ail -3-2-111
2:jakd on, 0z 6i\Ooéé gdidl L To 213 gAlAr]c GelOf Gikti 280N LTr 04017
dn, A0k OTAG Bl gAth 3l yiTo ERUE BAGN OFg ATkt Ok GAIOk OMYE -
gAEYLa JaYh Giis3 JANEK ¥ GIOIngh GRIEHE KHGD) O AVt OsHi GATON
JINells 3A0mqa Anjsl 273 GisHiE GATOK 3k 612l k3 Ot '.>Y3 AERA)) e ORI
JiEAIB] 31 166 UghTikt Ko, Gi3MOR ZHON: dn 54026 3ﬂ/Ek I 00 GlisHi GAIOK
K GigOR ZAlO OO Oldy Avit Osfi GAIOK s| ATl Otf glgle
.0z80n Aql AR\ B 3incg 213 oAt
G0k Rtdo £GiO1 OIg oAkt Ko, Gi340H ZOlis ohTieti Ko, GileHi odla -
GHAiALE ZBIOW dsRY Yis oATit Kq GOl ZHIOw odia gl\‘ii\ i GllgHR
JAt JHOW ATy 6 Eog AETDRl

: ZHhOW gatél LT 23 EFVAR SHOW iTo Al —-4-2-111
:ATHE o, ZBIOW odidl L To 273 63z, okl ¢ EFTAG 3 Ol §iTo 3!

(3 Y0 J0IAt Edy
Robert.S et a, Measuring Manufacturing Performance: A new challenge for managerial
accounting resear ch, the accounting review, 1983, p 689
(3 Y0y 0kt Edr 2
Dileep.G et a, Product Costing in Flexible Manufacturing Systems, Journal of Management Accounting
Research, 1989, p 72
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oy dn 010N Okfi iyn &dgl 213 Lok OsHii Utlo jl :piski oy OROK -
GIOIS ZFHONE dn, Gy izl dn 0ok RAS Ots Gisidql ke JUG gidsh
Olaris Knillis KiizUth Z Szegiis Onifii

UlRAYE SEADE 4 TA 213 AR 213 EFTAR JHOW AOKM :shAt ﬁEeAz dy, OTAlE -
JShAY ZHiOk gaids GOYHQt;a Gl CiiADIof dny AVERE OFTEK BI BAGN Iy ztg
Elz oYn s olOis 600k Ek Z Lk EFVAR JHOW §iTy Z itk LTH, g
oy, OTAl Bilflis YUt Z azi3 oskg /e Bl BAll iy Wts Ked Ot3
EHG B3 GO ZAiO:
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cOYN
G yiozinGh FT Ty GEETCNE ZghiOui gl L Tu 3l B OO 0t oY dn, Mozl
Kq GEzitis ofOHtl KER iMUTy §Uez0n°§ K8d GiER(L LDg OFG GIEFCNE SO
itk Kzzh 213 AOI0 ZHON: odidl dn, SATE s Ub3zin IKER GOy idalitis odlg
glots 6N Akt O}rua oOYg8ie¥i EX0 dn iMOg O0T: gsidRi GHEION Gingihitis
Kd, GETofH (0t KHEO! Geti GEzAﬂt  ofg Mils GIziziO iUtk Os Zs Gyigihdi
ZHO osidq GG Onifns 66T dz7s AEDIsl dv Giish 0t il 6Bk 273 gddle
liokis GEDonmqa GhisHE Z OulTliis AIORE 20 Artiz AT8l VB GIVEZE SHO G 30, jo
H0H0z: RUAI 3, gdzal dn, Gilg Gyiozsd EXO gsshv 3, SHOW: Z Ghigh iy, £kt 7V
J2ikik EPg EX0R0) GATON
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K0

GIESE JHON Gl G YUQrL Gk 273 gadle Ko GUERIO ZEAOuk GoTol KKHED! hy/eH
03 JZHE DIKIOE Ghodl ZHION <3 Giiflz Giled EX0S GOReA GRARAON gArLzYHn, Kazlk
GEzAArL (brl, GEogﬁEo GgAEo ?Ya gAIs YO gaKSQI_;as ?‘l‘ALQ GLT @@T gYLOn,g Oea/Eaa
GUIq]j i algl '.>Y3 GATON Bl s d7# oY dJrL aAlly U6siT 6ER o'Yn ZEoAOQoa
23 aidal Bl giyn oy QAUNEZ O gz il UAT0ASATS sz Uimigily OimzTin
31 ysh GEME GAIOW Bl KTHe Ol sz Z Uit sizzs Arigidn, Uiz Tin 60T &l
ALIEL KEHI GAIOK Bl aAUN@ Jikd 6z Zs (¥ni6 YO IT OOAR M itz Etfy
gfsh GAIOk OSMIEZ Endi dz Z In) UimowOk GritGs GATIER GATONE ATleY3s imzThn
ATl ATigitns iz Tin gz
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‘(Activity Based Costing) 6UTifi &lg) 213 GATOl -

7 GAlis (Activity based costing) FilKi &ld) 213 GAOW GIAU gATs
Ji3 Coopers Johnson @ 08 olt3l oYn dy GOMFE ofHIt izl GlmisH
O 64030 0Dl dn, 01988 Jig Cooper Olb3ls 1988 §i3 Kaplans Cooper {1987
e GAGE BAAL CORER Gyingiiti CIEOk 273 godle AHk B B GIEROE ZHIOW GeTij
ZFhO BIP) dn, gk GEs 010 ghTikgi Kd, ZAION KHED!
:PATHE &lgl 273 GATOWE yz7Ay -1-I

60Tugis 60Ty OMEL ikt 3! 0Oz '.>Y3 il alel '.>Y3 GAYOQoa ATy AOKAI
PiTis GAION ke Uik Geiee Gng Ot jl B ZEoAOQoa OMEK dsiztis adizti OMEN
ZRhO ABEK YA Yt gidig gl Ak Y G/VEEYOO i 65 Toji EO3 213

hf GNOM A0 JiTy KEO &isdl ORZ) £gl 7t ABC §iTi 3l Horngren Al
L Grele] GAIOk &6 GIaA 6UTeg 273 AGAI

GATONE Siktl Bl Adizti ZAIOk IE) GAIOk §iTy @l PKz Edward Blocher
2 Sift§ (ot Balk Y& 6UToji &gl 213 téddis Gingis GG

dpiztis GUTog Gl 0ZRIOWE &dkdi JiTo £ ABC §ATD Jlz JEmblemsvag AEQS
EEQG GOl 8ift§ 60T OO0 Z s 6UTiQ &dizti OO0 UGAIONE Siktls
3 ImieAce)

éﬁ\EZ I 7t ABC §iTy Jiz *(ciMA) Kigidol KeIHED ATk ATHE Mzss
OO0 L)\ .giIAAL Ghidks Adizti BYTIRI Juk 213 BzUN i 6UTeji £Oss ZHOM
OtHEN KN 10t BYTIR¥ QN 2T3 bl GAIOK St 60Tujs (0TiQp Adigt)
* glAALE 60Tuji ZHOk &lzdl 00zl dny GATO GTDZZn

'Horngren et a, op cit, p 146

2 Blocher.E.Jet a, Cost Management, A Strategic Emphasis, Mc Graw-Hill- Irwin, 5th edition,
2010, p 129

3 Embl emsvag. J, Life Cycle Costing, John Wiley et sons, inc, new jersey, united states, 2003, p 308

* The Chartered Institute of Management Accountants

4 CIMA Office Ter minology, cima publiching, elsevier, 2005 edition, p 03
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Aoz 34l b, 3700 PATH: &del i3 GAIO yzTin 3i SGYo ZIeifi 0t oyn iy
ih 06 Z Adizti Otk .GAIOWE yiMDIzns GAIOWE &MLl UUTeji Ugizt bt Gredel
0% L)\ A 7t PATHR GATON: 7t Adizti 00t alns UiTiee yi0h GESGL Ot dn OLHEN
UGFi ik GOAITY, ¢y AT Y& GUTeji tz6€ Bl ills Uoks3ls jim, dn GE&UL Z ¢
Oltlk a3 Bt GAIOH S 60Tl Goifi 6H0E £EQ MKds Gisides IPITHE Adky
o’Y‘TOea di3 J BOH PITHE Ubdy OFg 777 GAIOW @iz, iy *.oukédiis QiDiliti Z
YO OnizHii £G) 7t GAIOW: @iz 3z Edward Blocher AEQS “IGER(H dizn,
/Eg ze 0k GAIOWE GiTDzzn, dny GRAO gAELOo i gl O (PATH: GAICK Z Kol ETHK
3 GAYOOoa 8ift] 213 00 Teji ZHIOK OtOos (UTej 213 Asizth ZAiOk OIOAN gl

UGUTujt GYTIR: GAIOk fhrzn, ol Adizti GYTIRE GAOK ¢dizn, bl 7t GAVOUE iz
Otz i3 oliys (P TOTMEN YE Adigti G0 &l 7k Adizti OYTIRE GAIOK ghizks
Gk, El 60Toj 6‘7‘70““ & gizn, dnl (gDt LisOk Z ikl GiAoL GILHIEL Ak
X JU, JHOk Z Gigt 083 Gigie 43 Okt olins (GATOH Skt sidg PITH

ABC JiTH Grele§i itz :(1-2)00 16

VEG il GATONG ABAy, G0 gzt
VK, O3 213 EAlp 16 agizti gimzy
O omg O WO 0T Ul
Ve 200 3 Az Otfi an, L6 0T Gz,
i T ot Un OimED GO Bkt

Sour ce : Bahnub.B, Activity-Based Management for Financial I nstitutions, John Wiley &
Sons, Inc, Canada, 2010, p 02

* Emblemsvag.J, op cit, p 100

2 Babad.Y .M, Balachandran.B, Cost driver optimization in activity based costing, the accounting
review, American Accounting Association, vol.68, No.3, pp 563-575, 1993, p 563

% Blocher.E.Jet a, op cit, p 129

*|dem
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GOk GiTIzn, AEANSE oYn iy ZHIOW AEDk Z oKid Ged EO3 asc 4Tt
i) 60T 00t Oke dn, GOMEG Adizth 6UNAG iDeT 60T GAIOK 300 odHn
43 7t Azl Gieiln GATOK fDzgn, GO0 GyhrY30i 43 2k GiDak b3 330k GAIOK iz
7k GER(t ofidl GAIOK gizns YUt pas 7k JaRE dHY GAOK gdizn UTHAG Giiss
GATOK ¢dzzn, OLHIEK ZHOW &UET GUEOR GeTu gl kg Z (1ba . PTG GG
ZhOk EH £e @i Ered K sl OTRy, 370N £ ifts OsHi Gigie sl Ginfi ARl £gis
2 Anl 30 Ocl ZHiOks Ky JUIt 0Kid

LDz=h &dgl Y3 ZHiowk Ouly ABC JATH GrERAR Uakt : (2-2)00T6

PTG ald) 273 GO : ZHO0TG Gl GeTeg
it : kit
A | j

ZEIOW ) 60Tegi 6l : OIOA(

o | Otfi GlglEs

Ul I L el

. | gozhias ATHE

i 60T Elo G0 sifel | bzt
16 0% Rl :

GO Skt | GO St

|

Sour ce : Emblemsvag.J, op cit, p 101

AT &del 273 GATON yiTo ERUE gizUns Ogiy -2-1
Bsji GigAti Z L) UPiTHE &del -3 GO 3azeh KIIgA, Cooper ZOs
UGHIOW @iz, i3 il FITHE Ak, WtV GAIOW (GMLE) Gissl Bl ZHiOm Odo

! Roztocki.N, Activity-Based Costing for E-Business, Portland International Conference on
Management of Engineering and Technology (PICMET '0l1), Portland, Oregon -USA, July 29 -
August 2, 2001, p 05

2 GuptaM, Galloway.K, Activity-based costing/management and its implications for operations
management, techovation23, pergamon, 2003, p 132
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ZHioli OO0 7 Ghili Gightt Z ko) VB0 GATON JiTs Z Oy, I ER GigAti (ks
JTH GBiTy GigAtt t0ts 60TuQ) JUki 6T i3 Wik gADleﬂ; | ZHIOW: Gigsl o,
58 JUth Lpalr G0 OslO Utz EAIEN B JATHE 30 sifieke BAHOM GAION
L YUt LDal Gev'3 T EB Vi OdO akigri ki Onj

ZAIOk FIE0 (1 :6ERs gizUn oY A FiTH &gl ?Yg GATO ATy EROK 4
8kt Bl 6UTigi ZAOk Akl (3 (60Toqp Adizti ZHOk OO0 (2 160 Tuis Adizt
Gight OOTK Gt 5z0Us ABC Ty dy, Bsii 6igAt OO Tk Ghilfis Bsgi U3 UGATON:
.ABC JATy tn, GRakli

A0tk ZIOks GUTugd AV -1 -2-

O01l dn, 60T OF0 Gitorl Bt PiTHE &del i3 GATONE §ATy LOk Z B 52U
Z IT0EK L) by odlg izt ZAOw GiEM CE&GLT CUTujs Adizti ZHIOK FNEO
GATON: JATY Z dnl OitKds do/\AAQoag ATt idiknald Fald JiTH Z T gHIEG
kGis &IEG Z GAIU ZHiOk OMEL 00s @i Aoin #mz £TU Oidr PiTH: &lgl »i3
23 §zRE Yl ABC §ATy Z GAIOWE AIEO' 3§ (PQIIEQG of3 Z Kgis Pily ZRlOK sl
B0 OtHi CE&UL 480 diYn dbz GUTo OFHG GiEKE iy .0UTiQ) GAYOA;a GHZIEL;
ludzbizti YDiESs EaA izl o, Gli: 3P LRI PATHE OFOs l6iie3 R ¢ iR Lol
Kiszth 3 gty ol (GiTGYes Gliles: jitAlRE L) ghit: 3P 03 YR:
KIERAG

Oitg 606 kf\;é OAFIzjé Oke con, ATAOs L0t Ty sl Ok3 GGzl 36 n, 6UTegi yzOlk
), 3700 g1l ¥l OOMy, Pl ¢ 273 ¢l ATHE 0Og &zt ST PAT: okt O ikz lyirt
GADIls AT Anis A3l UblAdzth AVEOT UBIATE AET0 BONG GATDAR Jirs: dn, AIEHD 310
3 Gt

! Roztocki.N et al, A Procedure for Smooth Implementation of Activity Based Costing in Small
Companies, Proceedings of American Society of Engineering Management (ASEM), Nationa
Conference, Virginia Beach, October 21-23, 1999, p280

2 Blocher.EJet dl, op cit, p 131

* Drury.C, cost and management accounting, thomson, sixth edition, 2006, p 360
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& Ot ZHOW jiz aBC §iTy Zs (KM of3 EEG 6UTij Zuok Zig
GReal dny 3700 7ts UAsizti GUToj Ao OIMEK Wit GOMUR K& dog 60TeQ) bATE OETEN
bt glizlEn,
by, kG 30 A%z L0t oy 06 Aig oiaiith 6UTogi Bt :0kGzik P70En 213 60T -
ZHOk IATkt: OsHi oAkt dizth - ZJOd it Z Glou OLT“g UGng ol JUkt
&3 /E&MI I Adizti OTEK gkt ’PzOErL '.>Y3 0T gl . mEOos GedU
WAPh GGz by %620 GEBGL Kdil #) Bl it LDigs 2iigi Gitgs
il ZHIOk dn %20 s GiAPeE OnHi ZEoAOk oy, %20 OMER Mz
bi.... 0P o
ol GRe& 3l iTez Lo oh, OB Aig gidlitt 0Tegd Yt GHzdS 220En 273 60Tt -
OATE Anis) Gelfn (g ATo O Ighf sl gidiit &y §ikgs 63z4E
UGDHt izl A3 AEEG K8k Gt PZ0En, 213 6UTegi ZRIOK 3l .4zt Gisth
Hg OYTRY g/EFIi_;“ dgizth Ol ?Ya okl .Gz dJI,‘F gikGzi e G im Oés
UBYTEY: AiGl Adizy, &f3) 7 A61 ifid 3l 7 il ARD Bl 3TN, dn Gieth KE
ZFOk #His .0kGs 5000 g gikgs 10 @b iTEA Bt Gigh &3l ZHiOk kg 7
éaz;a dy, AV kgizal BAQ (Vi GIERIG Z GATH Git3 ZBiOks izth Gishl
Efis SATH Ayis) 48R UGdk 6§ Gokl 2z1En <3 ZAIOW ARl 1y okt
AT &zt Gefe S| Gre0e
i6let Gonr sl 3T Baeg 3l L3/ A OHK L0 : (Gn£G L34 Sl) Ok Lo 60Tl -
gioizy OIEOs Giltd LRk 6UTefi 00t yiz (1998) coopers kaplan £EGS
ol YU L34 60Ty ZAiOk §! .GIaMd ghnfUs cyioaielh 0 |3&% Ciks JUt
baYh Adizti O Tk BTz i6Diei SFzfh A3 o kGl A Gey3 T EH G
bl GheisAl yislinis lfleRE LisOk 7 GrRAITE ikl dtidis &if3q
JUt 23 GUWEO G0l UoIaAA

' Drury.C, cost and management accounting, op cit, p 362
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Ot Ts ofTheTi GoiMti 30O Gritg Lok Y GUI LBt gYITEN L34 60T -
sl Ginaielh ATk 0Oz # GUTegé 00 ZAOk 3 310t gaidl IKidibop Kiszt
Kk Ggs UGEOY;a EoAOs il Glaiacg ZEOAOO Oz 23 0A3r15 GIAME g

7 Oflk sl 387k 03 il UPITH Z K6 Kigk Bk 3z01 3l =z ZHOW (ot

310t LDig

60T C10 Apizth ZHiok OO0 -2 -2-1
OO0 Onll dn, gizti BYTIEL GAIOk ¢hizy, FATHE &) i3 GAIO Ty JEAIE)

bER(t 2i3s (gMisHE Z GrL/EAQEt | dgizth GATOK BA0 GU e 34 60T Adizti ZAON
D~ ZESER Geys &gl 213 Adizti OYTIE: GAIOK ¢z, dn:

UAVEDE Grie oY dn, sl AVIt 246 oyn dy, 60TiQp Adiztt ZHiok OO 00k
el oA31;a OEe 2l GUTefi AEG Adigsil YA JiEAIBF: alke ATkG w0 AT
G gi6 @l i) UG 213 AzDigth &M 2T3 oAby A6oike aOg G ORSTY GEAIEG
(1)) Kezlh any Gizhn 6o ol GEb® AVEDT G KaATtis dIAVESE jiz 0O Ko, AV
L odE+ 6UTug Z olehi RO B
:GATOUR 84l Bl 6UTojs ZHiok Ag -3 -2-1

bi3sl sl 6UTugi ZEvo OO0 bt FiTH: aldl 213 G0N ATy EBUL Z 520 A
Bt UGAION Sift) B (3iy PiTH GUKAL GATOG Adlg JKP 3eDx) AGiky bt) GATOU
3 il PITH BYTIRl GAIOk giThzzn, =273 AOK

' Blocher.E.Jet a, op cit, p 132

2 Miller.J.A, Implementing Activity Based Management in Daily Operations, The CAM-I glossary
of activity-based management, John Wiley & Sons, Inc, Canada, 1996, p 218

% Blocher.E.Jet d, op cit, p 132
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FITi &l oi3 603 71T iz0hns Ogil :(3-2)00T

Apizt)
PiTH AGAy Mg,
; e O3ss Al
| Bt GIgAL: /fmaa G0N
y /] N >
[ 3TE [$3% } [ cEE 3Ry }
ioli3 o i __ Al
Geli Cighe - Tl
GAYON:R v v A4 v
GO Skt

Source: Tsa.W.H, Kuo.L, Operating costs and capacity in the airline industry,
Journal of Air Transport Management, elsevier, 2004, p 272

‘PATHG &ddl 213 GATOWG yiTo aizz -3
Klis UL TH ;a GLEQ bir g TAMG don, FIERG yEO) PATHG &del 2l3 GAYOO JiTo
KIOWO Bt 30 Bl GATHE Wt JEAIEL VE GIERGLT G 15 dy AlBl ¢In ot
L0l kQE g
gllt: PITH &lel 213 GATON: yAT JEOL J0HE ZHIOk 3 OR:l Gingly CHOk -
it (JUG ZAo Agzrs NG ik Azzls BAFOG GAIOW gATk Ggdly AlGI
sl QlAZ] /Ez I8 ) Ins KHEW o7g il #lod 13 dIAVEL A30EL izl
Bl GiDeri wldlEg 213 j dn LAz Ot Bl Givalis .G 03 A
Ginzltis (aiie§i £UE0 Z GiDnie ZAOk olbiei Kl Ongia LT3 3l ¥l azEd
07§ ElzEli BAEy 1701 fis 2135 GikdE BAAN, £3IEL JUiti GOk b3 gffel
.azEl tn, 360 609 213 #izHIRY: sifegi Fioel Gion| ’P/En,
23 GAOW JiTo £3IE) :GMTsHts CUTujs ZFOk d3 ORZ) GinglHy CHEOL -
ol Ozl on, Geikg GUTegi A£Gl GAIOK Kuid ) b, Gadfly 213 Siokth PATH éi\éU

'Weil.R.L, Maher.M.W, Handbook of cost management, John Wiley & Sons, Inc, Canada, second
edition, 2005, p 232
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dn, Oi01 sl bils GzARt 6610 &ie GUTeji 4%3 @il Anld: Bl UTRIAL giz0
by, ZHONE o5idl 273 3l BAEL £3IEN zts (6zRy, Geke iT EB VE 60Tif
GOl GyimIzy o6l oY
:PATHG &gl 213 GATOW jiTo GlaskT -4-1

Olf AT 4 UPITIE &adel i3 GATOM §ATy MeAzz) Yo oRIEHE Fdzidi on, LaAd =13
7 LLAE/\¢ 166 GiRy, Gefe T B8 Y 6UTeg g YA ITRtAos ZHION 30k Z i#0r
Ol ¢l #l Ugingis GiDaie ZHIOk AIEG Z Gekli oYn dn, AR #lod Gtz OFTEH
L7 Oltlk YE &0 RH i

I35 QA@Z\EZ&@ G YDIER tny K30k ETUlls &0, JiTo 7t ABCJiTy
ABC Ty tny ofslz AIGI BAAON GATON: JiTo 370 e oK80H GIERLT GEE
Ufit3 GOAES ATy
Oc ZHOW RH 3§ 1T 60T Bl Z#iow Otdo AHOM dy, 370! kitg
UGAinU 60Tl
oSEB{tk ST LEAE3 3701 3l 00g Bliis Kidkti Kk Bl ABC JiTy 343
UlgiHc oiép on, Ond L34 Bk 370N 3l £z MHUDZh JATHE 40t y7OK
oltis Kezlh Z oKi6 Gioiei)es jATH: 0t gtk 700

:(Activity Based Management) 6U Tt &i&l 23 gsidqi -1
Ot UPiTH: ald) »i3 GAION §ATH az0k Galln <t CUTujt &del 23 odidad JiTo
001l dny 60Tuj GAIOK b3 ABC JiTY MtAzgl YE izt 46k 273 §z00 ABMm Tt §l
08 AiI OOT: Pk ATiFzs 6gdl
UTigt &l 213 ghidai jzTin - 1-11
b3z6€ Bl KTk 6UTeji aldl 273 gfidai 3l (1998) coopers kaplan (b 08 Al
inziFn dn oELIEN oFIL GhinzFn ofgle Al 213 italod w05 Vi idikIq) by 6nid

! The Ingtitute of Cost Accountants of India, op cit, p 411
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bt 60T &gl i3 goidad Jﬂz Edward Blocher £EQGs . FiTH &gl 23 A0
060G glids (oYt ging s gADzO bt KEO B Giyihdé 6UTojis Asizti odidl yiTy
otidl Bt 60T &del 213 gsidal 30 Kz Brent Bahnub | *.6ES{LI GRUIAS GFEZAG
*cam-1 Ok 0y 60Tuf &lel 213 gaido) SAfls 16 3.6 KEHY 90AN 6UTo 6Hitg
Y G805 KEHIE ENOB UTuj osidl 213 ABAI JATy Al 3 (Bs/Hi-Gnf0nti gsidai 4107)
gArDzer OFI0" JATHA it On T UGHIOR (0t Kzzk oYn dn E0% Gillis ovahd i
* Gl UER 0EOLE ABC JAT: 213 Alkl3rli GidjH altes 60T OHO UGAION

JiTh .aBM §iTis ABC JATt Ké G0fis GeY'3 Ot JU SQYr ZIafi (ot oYn
Uagizti OTTIEK V& bt Z\Léi\ W3k UTegi 079 Gnzifti Az) 60T &gl 273 GATOH
KEO Ol dn, didg LEOK Z 60T &del ?Ya gdidci ATy Wl FEEN Gzl oot
OIET ol Dt Gl LFTH izt 00t obbHe:

CAM- | @i 6UTiji &ldl 213 ghidal 382y :(4-2)00TH
ZHio OtOo ATy 6701

ABC o X )
l ALJEG KEHI 6Fit3

adizt)

GRS AT GT0s

A 4

GIOW gimzzy, 1 0T e g BBy

A

1

1

|

BAIONE gimzy o |
|

G OFf0 :
1

ABM v .
GATON Skt

v

Source: Miller.J.A, opcit, p 236

!Kaplan.R.S, Cooper.R, Cost & Effect : Using Integrated Cost Systems to Drive Profitability and
Performance, harvard business school press, united states, 1998, p 137

% Blocher.E.J et al, op cit, p 138

% Bahnub.B, op cit, p 07

* The Consortium of Advanced Management—International

*Miller.J.A, opcit, p 218
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GUTifd &lel »3 gsidql y/iTm = Ogéiirl ~2-11

JiTo A2 K¥ERG Kilz Bl 60Tuj &gl ~l3 osidi §iTs ERL Ogity, ZHOk 00;
Ty .oodier C0Tif alel 2i3 ofifai JiTis YTl 60T alel 2i3 ghidal
RASS o.sz | EARIs GRESTOR odlAOH MM YiEST(H GUTe &del i3 ofidgd
UgoAAo A6l 00T 6UTegi cidls GIHOR IOy Z dznge yit0d ?Yg ABAN zts (ZHION
| 4 Altes 60Tofi KEO U6UTuji OFl0 Z 031-,0 Glgil itk jiEAIRE oYn dn, it
60Te§i i3 AU K8l GsiT 63z6€ H}’z DidRF GUTogi &ldl 2i3 gdifai JiTo
60T 213 6iROks (0BT Gt GUTejd altni 273 AFBAG oYn dny UGRUIAK ohas
0Tigé &gl -3 gsidgi JiTe JEAIEIS UCEUJéJ NB§ oYL éi\EOhég Gele§ Kq

L GuH0k GTET® OFO's GRUIAR OFO (gyiisHi LEsOk Z O3tk Glaid) cyimilk HDzide

6UTifd OF0 -1 -2-11

R0 sl dn, OF0NG @AUE JPss ATAHOW GUTujH Gelsd Gtz bt GUTeji OHO
3: 610 20 273 60T OFO Gtz BzUMs. iR, Gee AT ER Y 6UTuf 213
:6ziRn, Gefe AT EB Y 60Toghs GZiRy, Gl T i G0Tugd A0 -1

20 Zs UriTy 08 GO &lEgs GUTegi AEO L) 6iGAG 09T Bsji w0 Z
Barfield SAflls .GzARy Gefe AT EB Yils GiRy Gefe AT Vi GUTefd RO L GRllE
zks UOBAT G ol JOHti Gele dy AR\ BAG FATHE fil 213 GiRy, Gele ¢ BOG FATH
Fillis UCyu LELO Yiy) Sz Qe 213 dvsHi zO/\ izl dn B Onizhii £
CKOK sl Jlh 3M0l Z aAQIEY Kezih o AWM BEE FITHE @l 213 GzARrLGLe ¢ Ef BG
ot 0(...0MRiE (WA PiTo o) GEU ol Tt 0k Gele g AW gl gsa GofY

' Blocher.E.Jet a, op cit, p 139

?Barfidd J.T et al, op cit, p 132

% Gunasekaran.A et al, Activity-based management in a small company: a case study, Production
planning & control, Taylor & Francis Ltd, 2000, p 392
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Jsh imiz 6RO O; Y& ZBIOW ETS 717 oYsHi ATy Gms an, Noshv ER PITH
L OnEd ) 3 Grgo ol Glez ik GI0A 23 il

ATHE QTS 8Y0ne EXOHGE RO M) 6ziRn, Geke AT E5 Y& 60w A0 I
g 370k e OTTIEL ATy 6705 dn, GiRy, Gee AT EF YE 60T R i 188 Uizg
bR, Gtk AT EB Y 6UTejd £gl 2t 6408 odigl PiTy Yk UOQAFIY@G REAk GARY, Gfe

OnHiG GoEAke GziRy, Gl s& PATHE 40t giz O ns (6340 Bl Z imig gzl w0y Yeis

JUt Gole o £ dug P, O3 213 GylEOk digl Bl B
GDIAZA GU T4 OO -2

30 OgH OFHIE 0t (GDIAS] GUTefi AIEH ZU\Gk OO jiEARE L)t GigAL 0ot Z
GziRy Gefe AT EE@ Y 6UTejds GziRy Gele AT Vi 60Tif don, 00i OO, 00T: PAz
GATON GG GHEN: aAEgg GAYOOoa Qtq dny ik 0Tugd ARAk L) OFHIG 0t ciAdiq
00t (ZRION oy %80 AEL YA Yt 6UTeg oy Uz %620 i &zl w08k 1G0T
(OFH0E ERNEK Y& Bt 60T

-GRFDZAG Goadlth yAE A0Sk U T GmﬂAOrL -3
dziDefi Oniz3 GE&UE ATY dn, 420 Y GHiEHE Bt (Benchmarking) GHHDZALE Gogllt]
Ek Onid PAnl 0t3 Gifgs <)) 2hnl GlER( glesit OR: Geids IT BIAX
Azhti sl GO0t GER{L Gifitg Z gAAEEO GAD] Z s GIAZE Onight Ok izl (GEeul;a
I GFERAG GUTogi Guadn, O1 T GEHDZAY G0t 3l Colin Drury Phs?. KEZWt 6l 213
66Th dlizls KEO Bl 303 & PATy A0 ¥ siT 03 gdii Bts UGE;AHoa giesisti ORy
Billk zi6 Geigd 7 dns PATH Odh gidsitt OR: ity Ofw Mk Yis GEzi Kd
O Gk JitPs PITHE KEO 00p ZI6 (b, & Otk dn, 8kTis IFITH O
Kfes \(oa 0N AEles oltis Kezlk Kzzk dny GIER{E Benchmarking 005 . KEH
1700 3 Ezs (A0 GIERGL imide Y& &zT2i GOk Ales hngt QIER(L im

! Barfield J.T et al, op cit, p 132
2 Blocher.E.Jet al, op cit, p 13
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) Kz Kigidol kel Ay il b glesist OR: Emlis &zl zt G S
il fivn L@HJ & Bfifis Avln ol ﬂAEHL6 FiTy 4£0 Y& G027 7k Benchmarking
2. PATHE goMO ) Gril gAA GE% 0k sl GFie3 AIEO Z DAL of3iES y/EAQE/\ s UOo
Y 60Tiqh 8izE £g 213 P46 | £z Benchmarking jiEARE 6UTegi Gigidy
GziRy, Gske AT E8 Y& 60TujHs GziRy, Geke T
UTi§t KEO -2-2-11
dy, 6E&0y Bl 6idl KEO dy #O1 ABC JiTo iy, iTei3 6708 L yé“ izt
R KEHI i8] ol gAEDzEk 1&i oYn
- PATHR ORA) &0t £T2i ol Keglh OEYOk
s OPATHG QHAG jaYh: £Teis Rezoa OEYOk 7k KER EHOH HEEera OnHi 4
Kes OFilk 05 oliti O 21 (30t sl GHisHi KEO oY dn, EORN §l 00r RHIAN
7 QGishfi 3P 1Zszth §im Z g ?Ya GR0G U/ENGE)E KEO 0N b, Gigh &3]
Ui LisOk Z gikisis £l jiot
:6l6sARE K, 60Tejh 23 6iR0E -2
Kq il 65 OMEL 24 Gx,Ee IT E8 Y& 60Tegi Ok bt GlgsARE Kd, 60Tog
OYN dn, dizth Giskiy 60Tl 213 0iRGE 0O; 0A31;a Or il I6ER{tE ORI GlosAP
GikP o GATON on, OF01 60 Mo 1t 213 oAROo | .G sl gAEYI,Ho } 213 GiKesk Gikoil
OTufi 00t OITIEK £ B Y gDkt GAlOIs
:GATOWA GRAAK, 60Tej £1£0 -3
bEM 60T ki olnei 6Ok ketOt ifitfis vl LisOk Giiss GIO
1500, olit} Ee 2l3 . ZHOW dn, £Hib Gires Azz/\ I zks UGATOk bagi PATH: alfni 5
LisOk i3 ddigisis (YUt D &zl FiTHE tg Gini 2i3 ke 3701 £ JOH

! Drury.C, management accounting for business decisions, thomson learning, italy, second edition,
2001, p 470

? Ingtitute of Management Accountants, |mplementing Activity-Based Management: Avoiding the
Pitfalls, 1998, p 04
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B3 iP73 JUG 3600 JEAIEK jl dO; B JeeDai P70 dn, AIEME Sl giz GlizOf
B/ JesDuli
60 Tof LéAé“ -4

GiDzg: Ok yEAIEK Y& yibaiti 3P i3 Leiik 6BATTY séanzjH GUMAL 60T g
ot O(mEAEL Y& gidai 1P ATl i leygs Giskei (GHOE FiTy Yiy)
GOk OFiCk Biikes PITHE Ofe ek L0t oly, 08 Z 6Dkt SiA0LfH LG Z3iR) |8kl
Ely Ga§ gDt dn AERG Z yEAEK Y& dilorjt O Bt GONTH siAdf .oA0L OB
gk Yiis ABblE Zalss JUEN ZIRE Vi Ofk YTz i3z dn ofIWAG 8D iy UoAfszf
Gidl BashRi: bz 370 tn, gy GIZING: OTMERT 36 iz IKOTMIE Ok dvy ATikte
Sl otz 66M Ty, gILNG: KOMELT §id # kg Z IOME T (d£T (0TI
G0Te§ Eh oY iy gADZAEOQH 0k GHik g

hov 3701 igts (0sHi Avn Z Gibiig 266 oYn iy GAIOH Redo ©0ss 6
GWOR ¢z in Goln SHOW: GHis3 32Ok Infigs Gialw LpiOk i Vi gADzOALYo ChEA
G4 Z glzyini Bl 3y Ondfi

0§ ERldy -3-2-11
Gkt Ks Gk} /\AOi;a dy, 05 LRK Giag Exidy 60T adel 213 odidal Jimo Z
b0 Agis oidl iy gl bt GEeAej EROos IZRIO odiél Bzi8 213 Killi Bl S#ds
I ez e dn GG ofEHn cidl ERdy jz6i00 £ Sioktis (GEGL AilzDl 3P EOH
dn, ¥4 63760k odlg UL Giagh EBidy 5iz bAQoAaeg Kiszti dn 6376€ G0Tugé O8TH
FiTii alel 2i3 ool ATy JEAIEIS .CDBE S| QIDIAAY b3 YRz GHiilis AR
gk (0t JEAIEKs 40 joiagi &k yATy KIS Akei6 GER(L 60T GAIOH Gimig,

Giag &l JATy vy OAD:G
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6U Tt &gl i3 gsida jiTs Az -3-11
LWl AThn FsizAlh o, AVEHE GUTugt &) 213 ogideg JATH
6zl 074 GRDzHaAR o Cyigih0 OFTEN Gzt Kok oY oo Okf Z At |3%) (1
| D2 I, A, o3
7 tns Gishtis GAIOW 273 LiiOW ZIv Kilk LTz oy gidai bssOt GLEN (2
O zs LpndO ONEHK
PiTH 64 Z ofMDz U5 AIEIGH o5iAR) ditER OYn iy ALJEG KEHOD BHER L3kl
kGis KEHI 615718 Arzg Eins 060Togi 213 E10R 64100 213 jisitei AGA 0YR
06D oltah Auizdl dn, AL sl
‘(Target Costing) GZETIE GATOWE —111
KHi Ongi 213 LOf3IEL 1060 GI& Z GATIEY GAION COAD pzRisith jz&HTH b0
E3IEK GEMEY GAIONE ILicO Gigile dny odOn Gighy Z FHOM ZAIOk oz
iGiz iUt GAIOW ATHROKk 0O Yiis GY£HE Syifiezk Fik oD GiDatly, LELOK 213 KT
EIEL BTz JUG oG odsd an LisOU Gighy oYn ZMOH RAY Git ¢l ial3lis
2. GiDa)HTh GRIOM iri gsh ZAIOk yhidl Z Gis O0T:
GAIOG EXOHY A Aziel 4 ot GATIEG GAIOW GOMUS GEmAG GLER 4l
3OS GkTG Gt 23 Kealdf IK&ATH IketOf EMAE GiR3) 08T jGATIER
Ot dn JUkeh odE+ GZEMEG GAIOG EX0 7t LT2ft (Glaidol Gl &ldls KezEY)
3 bizl0t ozals Yiiszil Giag

! The Chartered Institute of Management Accountants, Activity based Management—An Overview,
devel oping and promoting strategy, april 2001, p 01

% Atkinson.A.A et al, Management accounting Information for Decision-Making and Strategy
Execution, PEARSON, sixth edition, USA, 2012, pp 305-306

% Drury.C, Management accounting for business decisions, op cit, p 457
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L1Z KIERS Kot GyETIEL GAIOW JATA yiz Monden £EQGs
o U610 deaqt 70En Jiew 0Op QN gfikel it GAIOk RAn »
Ok & azilg AfEls Gizilf cizel QliziEy 23 Kezh Eh Z QlAS)
.azEl
0iz0s loflkai b MzUk oYn SATIEY GiAd EXOHIG KiniHi 1P Ario »
yé/E,&Oéf\aé Otés iTis6i 66ATH Bl dzésfi ofidl Py dny GETEG GAIO
360 GIRHMAR GHEK Yiis GIve: U0R 377 Gididai ZIU by Kiszti tikl
ZHou
2:Wl kel GETIE S GAIOW ATy gz Oltlis
Y Lt 213 AGM LEsOUE 34 U0YSHE iPd odiia v/
GHilfzs o0 AIB) LEsOk o' dny ZEHONE dny ORI v/
it ol ofMEel Gidai 2f3 iz Thi GUUAG EX00 2i3 gIOATH gi3iEn v/
536
EIENE KEO on dy, It MzUli &z1Ut BiPgi Kezd dn, 0101 §l dOg v/
EizElis 3HOW IOl B, Ki
B0 478k Gles] Z GEM oy ezl Z £31E1 3l 00g v/
GHIPIs 0k SO MiRes UGN LieOW AlzUls GiniTh gizel KEO dn, 00g v/
LItV 6ighy Z
Ol 00 Z OrOM dn, £\in GEME GAIONE B aA0NEs

! 1busuki.U, Kaminski.P.C, Product development process with focus on value engineering and
target costing: Acase study in an automotive company, international journal of production
economics105, elsevier, 2007, p 460

’>Blocher.E.J et al, op cit, p 553
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:(kaizen costing)Ab)ES KEH 610k -1V
giidls RUAN A6 Gl GiLTHI Z 38ls alln 213 ALIEG KEHI GAIOK yEAIEK
RAIAG GATIEL GAIOW ¢z JEAEK BAi Kezlh Yiz UGZEME GAION Anldl BI ZRlOn
gfsh dny JHOU GigA, OYN Uk ALIESH KEHIG GAIOK yiz LEsOW Gighy on ZRION

g [Ug
kaizen GIUOn yz7iy -1 -1V

s B, 00T+ Ghilélei £E0ANE Wiz OGRIeMER GAOE Z Glze dODL i kaizen GIUON,
6700 GF@s 7k pkilfii Z kaizen | Bl Taka KTls (jiski 2135 KEH( Odke 68T 08
sl Ot /Eniel Icyidaiti odzdl KEO oYn any sl jitti Z iKin GiOk i oYn dn)
2 OERN 40T GlzAt] GHilt] izt Efis WERAL SETI 7k Bts (5iA0% 210 Gifit3

06604 Hils "zen"s UALIED, sl 40T Hils "kai" KbEe Bl kaizen 6476 G:AD 0OFS
sl "ORzQ) Kigli" el Kigli Ak gl dOg kaizen GHIG yiz Bikés UKEHIES Kigl
3 "I KEHI"

kaizen GIUOY, 081 :(5-2)00Ti

Source: MedinillaA, op cit, p 05

! Drury.C, Management accounting for business decisions, op cit, pp 461-462

 Delgado.C, Castelo.B.M, Encyclopedia of Corporate Social Responsibility, Springer-Verlag
Berlin Heidelberg, 2013, p 1531

¥ MedinillaA, Agile Kaizen, Springer-Verlag Berlin Heidel berg, 2014, p 04
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213 GUWEHN olndl Hii Dkl GIUOY 7t Kaizen Jiz Jsinls Atkinson AEGs
i Yzofi YT 3§ lKOE GO oYn dn Efls gked Gzofk GiesO: GisHi
RAT gKi8 GyiKesk g0zl EAOE by, Ofie Yiis SHO 6t Z zks JUith AE8Ml kaizen
L ZHlol:
7 fiha) fsh AF0" i GAETATE Ghighl GEIG Bt Kaizen J) Pandeys Kumar S
ALIEG KEHWE itz il (el 06Tk Vi gkeOd gME HUi Oridis ALIEG 107106
10t (Z3OI Gltles oAURER KO Gifzs ooiA6 ABI GHiLHE OHo Y& ok8D A&y
ik sl abz0m Gk g Grskn sl 6P (Z\6AOn) GioMke 370k iy oz GUFEHIG
2 dbTh GTHA
KEHIE Hil kaizen J) ?K; kaizen @t GDHiARE &l 7ts Masaski 1mai k|
Z i jl & Q'k kaizen GAET; Jls UoAI,Hoag Gkt Ol Z I Jial 66Ty ALIEL)
"kaizen" (0 Zs .6ib0ek 0EO j EHIEL GsHE o) i3Iz sl Gialle iz@ ol

G0 ZIv dn Litiins &isél LR kaizen 26 6Ty dzAl

1 Atkinson.A.A et a, op cit,p 273

2 Kumar.P, Pandey.V, KAIZEN: A Case study in small scale organizations, International Journa of
Scientific Research Engineering & Technology (IJSRET), Volume 2 Issue2, pp 133-136 May 2013,
2013, p 133

®Imai.M, KAIZEN (ky’ zen), the key to japan’s competitive success, McGraw-Hill, USA, first
edition, 1986, p 03
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kaizen @ 61Ty, :(6- 2)00Ti

Kaizen
OYLH fDIzk @ JIEE
Gini T gézai Gieihy gizei KEO o
Glizishii o A Kezih Z 3l
gizel gllig e GIAOT Azt o
GiGieri JiTr e gk8Of §izz80i 6UTi @
Wfie yhidois OMHE K Gisiil gl e
Otfi §iOn Z FhRri e (Ml KEO
G Gt GO ikei Gloai izl e

Source: Imai.M, op cit, p 04

ALEG KEHWE GOk yzThy, -2 -1V

i Ghiglel JIGATH Z ZHION: ofido GRolELD ABIEG KEHNE GATOK jzTAy 1Ty A0S
GIGHER 6340 Uk 1961 §i3 Zs U* Genkekaizen L& KO Ghilfii Gl AAXi
ZHIOk oy Ki§ OOT: AHI Jiké s OYN t kaizen costing (b3 Alz0l i
Geii Gef Aisighe Otés kil GAOKs GdlOR gdligl GAIOK Uik GATOK OF AEMHt)
2 66808 OHO's

KEHIE @l 213 kaizen costing @l GIUOy Wideners Kennedy Z0s #lis
ZBMO dn, £Zis 60TE 213 IR0 oYn dy L) BAE Kezfh KEOS ALIES

! Kaur.M, kaizen costing: a catalyst for change and continuous cost improvement, GE -
International Journal of Management Research, volume 2, issuel, 2014, p 02

2 Okano.H, Suzuki.T, A History of Japanese Management Accounting, Handbook of Management
Accounting Research, Elsevier, 2007, p 1129
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giDiel ZAO% RAN 1Bk kaizen costing 86 Jiz Mowens Hansen EEQS
Gl Gififis

ZHOM MEY RUAI 213 ABM kaizen costing @l JI PKz Cooper ki
bER{t F0Zizk Vi gL

U £z YUt gl 0bRI Bl &7/8i 7k kaizen costing @k iz Ellram AEGS
E Co ok0 213 OlASE 8Ko GHliszlis AHEfs oizal OFg dn SYfiE il Fil
alite [V

gAla dny Aeiel ELIEK GAIOW RAMs 3ingi Giiss 273 ALES KEHI GATOK AGAK
EH ALIES KEHW GAIOK kARl GAIO RAn LD glz Oilh (6mzingh GHsHi gold
2 K000 £ 370k ZHIOW dn, oKsd 6Ex 3l BI FHO Gighy Z 320k §idalig 3§ Ks6
GEMES GAYOOoAae ABJEHE KEHI GATOK Y3 -3 -1V

REGA WIRM phisOn glOMh ALIEY KEHW GNOIs GATIEG GAIOW 30

YUt gitg adsA GAIOK Y OT) iy iZs Gef0f dias GATOW dn, ABIESH RHUAIT pingAIES

ol LIl byls UGATIES GATOW) LisOWi Gighy ciTude YT # GAIOW dn, £2i 60Tz
20y 213 Lk Yis (GAIONE ALIES KEHIE) GO RAN Gtz dy gfldl Highy Bl
GoA0% odle iesd GHOLT Ors OTMEL jiz azER Bl JUt olndl £ Ggs .3igi 6rik3
gl 213 ofIETH GEZMLT ABATH EDnENs UGAYOO Relos tidg LITH oYn dn
GAION: yikAwek Basd OOT: Aoialy, LisOk ghisl Bl 2HEL giiiti Gilesss gazlls
YUt g g odsh Bizg Bt Yils J LEsOk digl ki Grinddi glidd 0Yns UGETE

1 Kaur.M, op cit, p 03
2 Drury.C, Management accounting for business decisions, op cit, p 462

57



aalt) 2uud) 80 ) Jad)
§ifngi GIETR UIEN oYn dn, SHOM Gz Z JUt GAIOK dny £HTE kaizen @i JEAIER
L GR0ko Jiiis O &gl KEOS

ASES KEHIG GATOks GzAETE S GATONE K 6oyl - (7-2)00TH

$ 1 e
Z MHEG BliYi ¢ sie))

o (Zi0n, OOT: GEZM 6340
1-GAION

\ e GO RIAL K aizen
sl sk gil 06
L 260G !

¥l ] i
GETIEG GAIOW  GoETIE GAION
LitOi gdigls  LpeOli gdigls

Sour ce: Blocher.E.J et d, op cit, p 551

2-AESh KEHIE GATOK ERsUk GFik3 -4 -1V

JEAEL (O£HE EMzs goidof ke (gl G GHis3 Bt ABIEG KEHW GATOK
Gl GATONA st Mo MAEG Lils ZAION RHAAG GiENEL GAION:

! Blocher.E.J et al, op cit, p 550
2Kaur.M, op cit, pp 7-11
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ALIEH KEHE GATOk 6Hit3 :(8-2)00 Tik
GRAXE GRIFAG GATOG > kaizen GAOk Sikt!
l iy
GAOIE Riio
!
GEEOG OO
i Gidey Kl
MO git3 G

Kigk
kaizen Eliz 60Tl

Sour ce: Kaur.M, op cit, p 11

vvvvv

:(Kaizen GATOK SifLl) GATONE RAN diE0y A0 -1-4 -1V

30tk 270E1 213 §ig 00T: ZHOW dn, AHT OniTe SET: AIEO GigAt 10t Z L))
Giazt€ KO L)is (08H akz GliziEns Gigidal Bl it (ot OOMK Z azET Mis
UEROHTD Glile Ol GIT@ K, 7Ok odig Yiis Sitji (0t EFOHIG GO GIAZE 31 OtHA
g6zl olt3 Ok i iTH3 AUFER 00s @i Ulz kel ZHION: si3ri kit Ongi Lls
GER{tk

ALIEt KEHI GAiOks Gz GHOR GATON ke gzDeAdl Z O30l GAIOW RAn 40y
-Gl Giddfy £EG

g7D2Al = AL)ES KEHIG GATOK — GRAXA GEIOH GATON

iZs ALIEY KEHIG GAIOF Siftl AIEHYG ploMy Ol jshnls Modarress £Eg
Sit) B0 L) B 60A0E Z (213§ Bl Ohej dn diEts OAeja Bl 23§ dn) GIEH
7s UGTelit e ALIES KEHOE akz O dn ATz Z JHE odifol O o GAIOW RAR
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el 2%) 5 o) o Lt
Ll Z MBS KEHIE akz 8iR3) Ok dn GAIOM RAn Siktl O L) Grifi GOWOR
PG gido Otk chn, i3 G0nig Tt ATPAS
ALIES KEHIE GATOk 3IEY :(9-2)00 T
Oheji Bl V3§ by, HIEH

i Skt § WM ogidoi 37 e
1% 402 3T «—— MG gdidai UON

l IO GAIOK oy
8ift] 23 alir:
GAOE RAR
! Skt kaizen Ellz CEO: 43 kaizen Ellz
T P\ S YoV et ae N\ b T ’ -
3lngi My Bl A0 Ran BAION dn, £

2l Bl Ol iy diEG
Sour ce: Kaur.M, op cit, p 09

:6ilAs oK8) ZAIOWA Z ATHE -2-4 -1V

KEO oYn oy WRMo dO; jAYi &izth GAIOk OF iskz okt ZAION GE
R 8iktl Odo L) Y7 Gisdfis &zt o GUWITE OF ks (U0 glitg
ZHO GiCe bn) (oidazt 3 O oY by RAAK ARE: UAT 0O hyis iMAOK
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! Gluch.P, Baumann.H, The life cycle costing (LCC) approach: a conceptual discussion of its
usefulnessfor environmental decision-making, Building and Environment 39, elsevier, 2004, p 571
? Mceachron.N.B et a, Life cycle costing as a method of procurement: a framework and
example, energy vol. 3, pp 461-478, Pergamon Press Ltd., 1978, p 461

* GaleraA.N, Maturana.R.O, Innovating in defence policy through spending efficiency: The Life
Cycle Costing model, Journal of Policy Modeling 33, elsevier, 2011, p 409

*Woodward.D, Life cycle costing- theory, information acquisition and application, international
journal of project management, Vol.15, No.6, Pergamon, 1997, p 336

> Okano.K, Life cycle costing - An approach to life cycle cost management: A consider ation from
historical development, Asia Pacific Management Review, 2001, p 318

® Sherif.Y, Kolarik.W, Life cycle costing : concept and practice, OMEGA, Vol.9, N.3, 1981, p 287

’ Okano.K, op cit, p 318
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Source: Sarokolaee.M.A et al, op cit, p 76

! Sarokolaee M.A et al, the reationship between target costing and value-based pricing and
presenting an aggregate model based on customers expectations, international conference on
leadership, technology and innovation management, procedia , socia and behavioral sciences,
elsevier, 2012, p 75

2Rains.J, target cost management, the ladder to global survival and success, CRC Press, Taylor &
Francis Group, united states, 2011, p 64
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' Rains.J, op cit, p 65

?Yazdifar.H et d, A comparative study of the adoption and implementation of target costing in
the UK, Australia and New Zealand, Int. J. Production Economics, elsevier, 2012, p 383

% Ellram.L.M, Supply management’s involvement in the target costing process, European Journal
of Purchasing & Supply Management, Pergamon, 2002, p 235

4 Cooper, Slagmulder.R, Target costing and value engineering, Productivity Press, Portland,
Oregon. 1997, p 71
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! Cooper, Slagmulder.R, op cit, p 72

Filomene.T.P et a, Target costing operationalization during product development: Mode and
application, Int. J. Production Economics, elsevier, 2009, p 398

$Weil.R.L, M.W.Maher, op cit, p 243

*Ellram.L.M, The role of supply management in target costing, Center for Advanced Purchasing
Studies, p 08

®> Afonso.P et a, The influence of timeto-market and target costing in the new product
development success, Int. J. Production Economics, elsevier, 2008, p 561

® Ansari.Set a, A template for implemenying target costing, Cost Management; Sep/Oct 2006; 20,
5; ABI/INFORM Global, p 20, 21
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Résumé

La gestion stratégique des colts est devenue une nécessité dans un environnement
caractérisé par la forte concurrence internationale, I'amélioration des technologies et des
systemes d'information. Le codt cible est considéré parmi les approches les plus importants
pour la gestion stratégique des codts. |l prend en considération les exigences des clients, il
améliore la qualité et la performance du produit tout en maitrisant les codts. Dans cette étude,
nous avons utilisé laméthode du e-contrainte comme un outil quantitatif pour aider a atteindre
le colt cible au sein de la société algérienne de zinc (ALZINC). Les résultats de I'étude de cas
ont montré I'importance de la méthode du co(t cible et la méhode du -contrainte dans la
réduction des cots et I’ augmentation de la production, en tenant compte de laqualité et de la
performance.

Mots clés: colt, gestion des codts, environnement de fabrication moderne, colt cible,
méthode du e-contrainte.

Abstract

The era of severe international competition, improved technologies and information
systems have directed companies to use strategic cost management, particularly target costing,
it is designed to develop products with specified functionality and quality to generate the
desired level of profitability. Target costing uses a variety of techniques and methodologies to
manage product design and cost such as reverse engineering, value engineering and quality
function deployment. In this study, we have used the e-constraint methode as a quantitative
tool to help achieve the target cost in Algerian zinc company (ALZINC). The results of case
study showed the importance of target costing and & -constraint method in reducing of costs
and increase production, taking into account quality and performance.

Keywords: cost, cost management, modern manufacturing environment, target costing, e-
constraint method.




