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172.7 % 1.3 % 20,783,419 0.5 % 34,384,384  

 

342.2 % 100.0 % 1,596,270,108 100.0 % 6,710,029,070  

 

16.04.2009

http://www.ituarabic.org/arab_country_data.asp?arab_country_code=101

http://www.ituarabic.org/arab_country_data.asp?arab_country_code=101


 

87 

 

41% 

24%2007

27

 

15%

202007

10%  

%3 

2000

 

21%



 

88 

 

 

08

   

 

1  298,000,000 

2  227,190,989 

3  94,000,000 

4  81,000,000 

5  67,510,400 

6  55,221,183 

7  43,753,600 



 

89 

 

8  40,858,353 

9  38,000,000 

10  36,794,800 

 

47

09 

  

 

01  86.3 % 

02  75.6 % 

03  74.9 % 

04  73.8 % 

05  73.3 % 

06  71.9 % 

07  69.7 % 

08  69.4 % 

09  69.2 % 



 

90 

 

10  68.2 % 

  

2000

2001

 1 

1705



 

91 

 

 

 

 

.

2008

20045.703

618

                                                 
46

 2001

 



 

92 

 

1600 

000613 2004

802020

 

2400 

2004 4.496 

11360002972

1373000

 

2005 

23.4 0003844 



 

93 

 

00014164 

0003000 

8572

 200574.033 

10300000

13300 

0005000 

4203

5000000



 

94 

 

4203

31.478 2004

0001308 

0009337 

20042005

0001200 

10000 



 

95 

 

2005 33.2 

260000013662000

 

20051900000 

4028

 

 

 



 

96 

 

 

 .

 

 38

2005 1.6

100 36

 .

  

29،9 1817%

12،8111،29 

0،080،10%. 

  

2،68 .

 

11121314

 . 

  

   



 

97 

 

1100

20002008874.6 %2007

212009 

10

 

(2008 -

2000) 

 

 

  

 

 

2008 

 

1,100 % 3.4 % 54,171,500 14.5 % 975,330,899  

332.6 % 96.6 % 1,542,098,608 85.5 % 5,734,698,171  

342.2 % 100 % 1,596,270,108 100.0 % 6,710,029,070  



 

98 

 

3.4

14.570

Source: Ibid.                                                                                              

03



 

99 

 

Source: Ibid.                                                                                  

0.5



 

100 

 

0.50

 

4 

. 

 

 

 

  75

 

 . 

 

 

 .47 

                                                 
47 08142823200710464 

http://www.aawsat.com/details.asp?section=4&article=429320&issueno=10464 

http://www.aawsat.com/details.asp?section=4&article=429320&issueno=10464


 

101 

 

 

 

 . 

 

 

 .
48

  18 2007

  

 

 

 5050

   . 

 1979

 

                                                 
48 
4925/06/2009، 

http://www.voiceofafrica.com.ly/index.php?option=com_content&task=view&id=1597&Itemid=114 



 

102 

 

 

21 

.

130130

 

 

 13

 1 

 

 .

 

 

 

" .

  

73 3

11 



 

103 

 

70  

8.

 

24 252007

 

.



 

104 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

105 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

106 

 

 2005

25003000

6

                                                 
50

 

200505 



 

107 

 

E-Commerce

Digital Economy

                                                 

51 

200310

 



 

108 

 

ACSL 

                                                 
52 Barbara M. et al “Government Statistics: E-Commerce and Electronic Economy” a paper prepared 

for presentation to the Federal Economic Statistic, Advisory Committee (FESAC), June 15, 2000. 

p.2.  

  
53 Association pour le Commerce et les Services en LigneACSEL 

,http://www.acsel.asso.fr/acsel/index.htm (le 14/07/2004)  
54 Roger Clarke “Electronic Commerce Definitions” Department of Computer Science, Australian 

National University, 2000. p.2.

 
55 200617 



 

109 

 

                                                 
56Barbara et al, op cit. p.3.  



 

110 

 

ISPsInternet 

Services Providers

                                                 
5720 
1

 

81020003 



 

111 

 

 E-COMMARCE 

 E-BUSINESS  

 

  

 

  

 



 

112 

 

 

 

  

.

WTO 

1731999

WTO 

GATS

                                                 

59
 Hosein, N،E-Commerce . [Internet] Available at: 

http://eclips.northern.edu/nsubusiness/ppt/DOLecommerce.ppt (Accessed on 10 SEP 2007). 

60
 3 

http://eclips.northern.edu/nsubusiness/ppt/DOLecommerce.ppt


 

113 

 

–GAAT GATS

 

 

 

  

 

 .

 

  

 

 

 .

                                                 
61  
62  

WTO 1541994111995 



 

114 

 

 

 

 

 .

 

 ِخغظ أعبعٟ ٌٍزجبسح الاٌىزش١ٔٚخ (04)اٌشىً سلُ

 

2005: الوصذر

06  

 

 . 

 

 



 

115 

 

 

 

 

 

 

 

 

  

 

 



 

116 

 

1MCConnell 

 

2APEC’s e-Commerce 

Readiness Assessment  

 



 

117 

 

 

3 CSSP :The Computer System 

Policy Project 

  

 

 

 

 

 



 

118 

 

1

ICT

 

 

 

 

  

 

  

  The Information Superhighway)

  

 



 

119 

 

  

 

 

  

 

 

.

2 



 

120 

 

servers 

3 

4

E-Readiness



 

121 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 
63 11 



 

122 

 

 

 

 

 



 

123 

 



 

124 

 

Links

19951999

                                                 
64 20035960 



 

125 

 

Dot COM

Business To Customer  

.B2C   



 

126 

 

  

76

1 

2  

3  

4  

5  

                                                 
65 62 



 

127 

 

 

                                                 
66 6770 



 

128 

 

                                                 
67 199622 



 

129 

 



 

130 

 

                                                 



 

131 

 

                                                 
 

70  



 

132 

 

                                                 
71 



 

133 

 

Amazon.com

James Bean  (

05

                                                 
  

73James Bean, Engineering Global E-Commerce Sites, A Guide to Data Capture, Content, and 

Transactions,  Morgan Kaufmann Publishers © 2003, p:122  



 

134 

 

Source : James Bean, Engineering Global E-Commerce Sites, A Guide to 

Data Capture, Content, and Transactions,  Morgan Kaufmann Publishers,  2003, p:122 



 

135 

 

                                                 
74

Oleg CURBATOV,  l’intégration du consommateur par le « knowledge marketing , thèse pour le doctorat, l’Université de 

Nice-Sophia Antipolis, soutenue publiquement le 16 juin 2003, p: 285 
75 200621 



 

136 

 

Amazon.com

Amazon

EDI

EDI

EDI

  

 

24 



 

137 

 

 

 35 

 

 

 .

                                                 
76   200253 
77 79 



 

138 

 



 

139 

 

1Business to BusinessB2B 

     

                                                 
78 Camille Elisabeth, le commerce électronique, B to B , Paris : DUNOD, 1999, P1. 



 

140 

 

85

2006

 

  .

20032004

30%21%

13%14%

 

SET

2Business to CustomerB2C

                                                 
79 82 

 



 

141 

 

 Shopping malls 

B2C

E-ShoppingE-Retailing

B2C1520062007

2008

2009

 



 

142 

 

3 to Business governmentB2G 

4 to Customer government : 

G2C

5customer to custumer C2C

Ebay

2003

20041.12005

19952005900000

http://www.direct.gov.uk/
http://www.direct.gov.uk/


 

143 

 

15

5

1120032004

 

Résultats trimestriels d'eBay  

(en millions de dollars) 

 2004 الثلاثي الثبني 
 الثلاثي الثبني

2003 
 هعذل النوى 

  % 52 +  509,3 773,4 رقن الأعوبل 

 % 32 + 242,4 319,1 اٌٛلا٠بد اٌّزحذح 

 % 76 + 155,2 273,7 الاسلبَ اٌذ١ٌٚخ 

PayPal 60 + 99,3 158,8  اٌّذفٛػخ ػٓ عش٠ك % 

 % 108 + 122,1 253,9 نتيجت الإستغلال 

Résultat net 107 + 91,9 190,4  النتيجت الصبفيت % 

(en millions) ٓ2003 2004 ثبٌّلا١٠ Evolution 

 % 51 +  75,3  114 ػذد اٌّغج١ٍٓ فٟ اٌّٛلغ ثبٌؼذد اٌّزٛعظ 

 % 41 + 34,1  48 ػذد إٌشغ١ٓ ١ِٛ٠ب ثبٌّزٛعظ 

Source : journaldunet,le22/06/2009, http://www.journaldunet.com/0407/040723ebay.shtml 
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80

Ebay, en line,  http://avis-membres.ebay.fr/les-vrais-chiffres-de-ebay-vraiment- . , site visité le 27/06/2009 

http://avis-membres.ebay.fr/les-vrais-chiffres-de-ebay-vraiment-
http://avis-membres.ebay.fr/les-vrais-chiffres-de-ebay-vraiment-
http://avis-membres.ebay.fr/les-vrais-chiffres-de-ebay-vraiment-
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 Offresض و   العر  Tarifsالتسعيرة        الشهريت 

400 128 kbs 60 H/mois  

590 128 kbs illimitée 

650 256 kbs 60 H/mois 
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