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Abstract :

The world is witnessing today a new reality is characterized by dynamism and speed of
change as a result of Althoa rate experienced by the economy , particularly information and
communications technology revolution that led to the increased interest in the production and
delivery of information to loan makers skills at the right time to make rational decisions , The
research aims to indicate the role of information and communication technology to improve
the quality of information, and the implications of this information on the investment decisions
that achieve economic development.

Also, for information and communication technology's role in improving the quality of
service in the organization, as an administrative entrance interview and it has focused
primarily on the quality of services in terms of indicators, and divide into models in addition to
the address to listen to the customer as a source system To find out the needs and
expectations of customers who Badr and can identify activities that lead to customer
satisfaction.

And it has been found through study that customers evaluate the quality of services through
the assessment indicatorslt varies from one client to another and that the service quality
works to achieve customer satisfaction and the piece through the use of modern methods of

Technology.

Key word : Technology , information , communication, quality , service , service
quality , customer satisfaction.









