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ABSTRACT

 

This study is a contribution to the field of ESP in aviation industry in an Algerian 

context. The current research was conducted in Zenta - Messali el Hadj Airport. It was 

a case study research that intended to explore the English language problems, Algerian 

pilots and air traffic controllers might face in their job. As well as identifying their 

needs, lacks, and wants. To suggest sollutions to overcome their difficulties, a needs 

identification and analysis was conducted, thanks to various instruments: interviews, a 

questionnaire, classroom observation, and a proficiency test.  

The results indicated that all informants involved in the current research were aware of 

the importance of English in aviation, as low profeciency in this language might lead 

to misunderstanding, and dangerous situations. Both pilots and air traffic controllers 

revealed their need to develop their English language profeciency namely in speaking 

and listenining skills with special focus on vocabulary and grammar. 

To conclude, the English language is important in aviation industry. A good mastery 

of this language helps avoid misunderstanding and keep aviation safety. Thus, 

Algerian pilots and air traffic controllers need to enhance their English language 

ability thanks to appropriate English courses and well trained ESP teachers. 
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2.1. Introduction 

The present chapter presents a thorough description of the concerned situation 

and population; it also describes the research instruments used to obtain the data 

regarding the English language needs of Algerian aviation industry as perceived by 

pilots and air traffic controllers. 

Two important concerns guide this study: to identify the English language 

needs and wants of pilots and air traffic controllers and to see to what extent lack of 

the English language ability might affect their work. 

The present study was carried out at the Algerian airport of Zenata, currently 

called Messali El Hadj. 

To describe the situation where the study took place, it is worth pausing to 

develop a general insight about the airport and the different companies it encompasses. 

It should be noted that though there are several supporting industries in the Airport 

such as police authority, customs service, Sonalgaz company, National Air Navigation 

company…the researcher will limit his broad definitions to the companies where the 

research took place. 

2.2. Zenata Airport Messali EL Hadj 

Zenata Airport is an Algerian international civil airport situated in the town of

Zenata 22 km northwest of Tlemcen. The aerodrome was closed in 2007 to be 

renovated with the aim of doubling the number of flights that it could handle. The 

airport was reopened in 2008. Presently, this airport plays an important role in the 

region.

 Tlemcen was the capital of Islamic culture in 2011; consequently the airport 

welcomed and is still receiving many people from different countries around the 

world. This means that the airport itself is a major economic force in the region, both 

in terms of its operation and its impact on related industries including tourism. 

Because of the large number of foreign visitors entering our country through this 
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airport, people working in the airport and in the supporting industries need to know 

foreign languages, especially English. 

The airport provides service to national and international destinations such as 

Algiers, Paris, Orly, and Marseilles under the direction of two different companies, a 

local one known Air Algerie, and an international one: Aigle Azur. A third Company 

which is a local one offers flight each Saturday to Hassi Remel known as Tassilli 

Airlines. All these companies work in collaboration with the National Air Navigation 

Company known as (ENNA1). The primary concern of each company is to ensure 

safety.

2.3. Navigation Companies in Zenata Airport 

 The company Air Algerie is a purely Algerian company; it serves both national 

and international destinations. It was established in 1947, its primary tasks are flight 

operations, commercial functions, and maintenance transport. It serves 39 destinations 

in 28 countries in Europe as well as domestic services in 32 airports. The general 

management office of the company is situated in Algiers and has its representatives in 

each Airport. There is a station manager who directs and operates all the flights be 

them domestic or international. This is the case in Zenata Airport, where the station 

manager is responsible for both flight operations and all concerns of the pilots. 

The total number of flights in zenata Airport is 168 per year (72 Domestic and 

96 international). These flights are insured by Air Algerie, Aigle Azur, and Tassili Air 

lines.

It is worth mentioning that the company Aigle Azur is a French company that operates 

only to international destinations such as Marseille, Paris, and Orly. This company 

flies the whole week except on Saturday. Another company known as Tassili  

ENNA(1): Entreprise National de la Navigation International 
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Airlines, which doesn’t belong to the airport comes each Saturday to Zenata to 

transport workers of sonalgaz to Hassi Rmel. The only company that works the whole 

week is Air Algeria. 

    Table (2.1) Information on the working airlines companies in Zenata Airport. 

It should be noted that all of Air Algerie, Aigle Azure, and Tassilli Airlines 

work in collaboration with the National Air Navigation Company which in its turn 

contributes to the flight operations and its main role is to ensure safe and efficient 

airspace design.

Air Algerie is the company responsible for all what concerns pilots. Whereas, 

Air Navigation Company is responsible for Air Traffic Controllers, the company 

directs them. In sum, safety is a shared responsibility between the two companies.

2.4. Pilots and Air Traffic Controllers’ Responsibilities 

The sample population of the present study is made of pilots and air traffic 

controllers. It is of paramount importance to shed light on the different tasks they 

perform to operate an aircraft just to have a better understanding of the nature of the 

team work they accomplish in collaboration. Safe operation requires the cooperation 

and interaction of both individuals.  

Name of the 

company

Destination Total number of flights per year 

domestic international 

Air Algerie Algiers 

Paris

Marseille
72 flights 

96  flights 

Aigle Azure Paris 

Lille

Marseille

Tassili Airlines Hassi Rmel 28flights 
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Their first consideration is to transport passengers in safe and comfortable 

circumstances. To achieve such aim both are required to fulfill their responsibilities in 

the fullest. In this sense, Demik (2007:37), states that “Safe and efficient flight 

operations depended on the truly and accurate exchanges of information between ATC 

and Pilots in the cockpit.” They perform teamwork with an overlapping responsibility.

Each compensates the other; the pilot may not successfully do his job without the 

assistance of air traffic controller. As Reeves and Rauf (2005:54) reports “Pilots, have 

no live lines to follow and no easy way to see; if another plane is about to cross their 

path….they rely on the guidance of ATC.” 

He adds “these professionals act as pilot’s right hand assistant on the ground 

directing places and coordinating flight routes to assure safe and efficient air travel”

(ibid). A cockpit is made up of two pilots, the most experienced one is called the 

captain, and the second one who assists the captain is called a co-pilot or first officer. 

The final responsibility and authority is in the hand of the pilot in command (the 

captain) as Paul (1999:01) reports “The pilot in command is directly responsible for 

and is the final authority for the safe operation of an aircraft”

Both pilots and Air Traffic Controllers shall have a pre-flight preparation that is 

based on a double check. Pilots must be well informed about the pre-flight procedures, 

a clear picture should be provided by air traffic controllers, as the weather conditions, 

if it will be any troubles that may cause any delay, airport location, takeoff and landing 

distance, etc. Both of them should be well informed to prevent any problem that may 

affect the flow of the aircraft. It should be noted that there are three levels of air traffic 

controllers. 

In the air traffic control system, there are three levels of air traffic controllers, 

the tower controller, the terminal controller and the radar controller. They all alternate 

with pilots to flow the aircraft from destination A to destination B. For the movement 

of an aircraft   in and around the airport it is the responsibility of the tower controller 

to control and monitor the movement of the aircraft, tower controller is also known as 
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local controller his location is in the airport. Generally, this latter controls the aircraft 

in3, 7 to 5, 2Km depending on the airport procedures. 

 When the aircraft is ready to take off and after gaining the approval of the 

tower controller in the sky the plane fly with an automatic pilots. Nevertheless a 

continuous check between pilots and two other controllers known as terminal and 

radar controllers. They both rely on radar to track the aircraft. Their purpose is to clear 

the air craft path as Reeves and Rauf (2005:38) explains: 

When a plane is ready to take off, airport tower controller 

coordinates the order of planes leaving the airport to make sure 

they don’t collide with each other…….an enroute controllers 

take over, these controllers monitor aircraft between airport 

using radar and computer, they issue pilots in flight instructors, 

clearance, advice as planes pass through their juridiction.. 

2.5. Gaining Permission to Access the Airport 

An initial stage before embarking in the task was to gain access and permission 

from the organization where the research is to be undertaken. A relevant and 

obligatory step in conducting such a research is to gain permission first from the 

officials working in the airport, this is necessary to have facilities to carry out the 

investigation, so the problem of access has required a greater preparation. “There is 

often difficulty for researchers in gaining entry to and acceptance in the organization”

Bell, J. (1993:4)

The issue was first negotiated with the General Direction of the airport with an 

introductory letter (see appendix A), The researcher was sent to the National Air 

Navigation Company, where she was asked to mention (the period that best suits her to 

conduct his work, the project outlines, in addition to the support from the head of the 

department (see appendix A). The process took more than one week. Another step 

required reference to the police authority who asked the researcher to provide a file to 
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have a trainee card (see appendix A) to enter the airport without any disturbance or 

any interruption. 

It should be noted that in Zenata Airport the researcher had more opportunities 

and facilities to undertake her research, after doing all the required steps; and being 

granted the final approval for data collection, by receiving an acceptance letter that 

was valid for one month (see appendix A)  

In order to get in touch with pilots another procedure was taken with the 

company Air Algerie. The researcher limited herself to work with this company since 

it was a local one. 

With the help of the National Air Navigation Company which facilitated 

contact with the company Air Algerie, the researcher was asked to have a police 

control before being into plane. For security purposes, there was no easy way to be on 

the plane. The following diagram will illustrate the different steps taken to gain 

permission. 
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Access to airport Access to airplane Access to pilots & controllers.

Diagram 2.1: The Different Steps Taken to Gain Access to the Field Of Study. 

Planning  a meeting 
with the General 
Direction of the 

Airpor�

Negotiating Access 
with

The General Director 
of the National Air 

Navigation Company

Police Authority

Sector Manager 
of the Airport

Approval letter 
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2.6. Research Design and Methodology 

To have a thorough examination of a particular situation or phenomenon the 

Case study is appropriate. It is well suited because of its ability to answer the research 

questions mentioned earlier as Punch (1998:150) states “Case study method allows for 

a variety of research questions and purposes which allows the researcher to develop as 

full understanding of that case as possible”

A case study is considered by Benbasat (1987:370) to be reliable for three 

reasons:

It is necessary to study the phenomenon in its natural setting.

The researcher can ask how and why questions, so as 

To understand the nature and complexity of the process taking place 

Moreover, Yin (1993:4.6) distinguishes three types of case studies “exploratory, 

explanatory, and descriptive”  Isaac and Michael point out (1998:52) that case study 

is” exploratory in nature, and the outcome of a case study may provide information, 

and possible hypothesis to guide research.” To understand and explore what English 

language difficulties do Algerian pilots and air traffic encounter when using the 

English language during their work and what are their English language needs, lacks, 

and wants, the researcher opted for the case study. According to Patton (1987: 19): 

 One needs to understand some particular problem or situation 

in great depth, and where one can identify cases rich in 

information – rich in the sense that a great deal can be learned 

from a few examples of the phenomenon in question. For 

example, a great deal can often be learned about how to 

improve a program by studying selected dropouts, failures, or 

successes.
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A case study is considered by Benbasat (1987, p.370) to be reliable for three 

reasons:

It is necessary to study the phenomena in its natural setting.

The researcher can ask how and why questions, so as 

To understand the nature and the complexity of the process taking place. 

Nevertheless, some criticise case study and consider it as not being reliable 

because it doesn’t address the issue of generalisation. This is the view of Isaac & 

Michael (1995:52) who say that: “Case study is a narrow focus on a few units limiting, 

the representativeness this doesn’t allow valid generalisation to the population from 

which the units come”. 

In contrast Punch (2001:45) says that with: “case study method, understanding 

the case may be the major focus…it is not the intention of such study to generalise, but 

rather to understand this case in it’’.

Yin (2003:10) also reports that 

 Case studies are generalisable to theoretical propositions and 

not to populations or universe. In this sense, the case study [….] 

does not represent a “sample,” and in doing a case study your 

goal will be to generalize theories (analytical generalization) 

and not to enumerate frequencies (statistical generalization) 

            It is worthy to mention that the present case study is the first exploratory 

research to tackle the field of English for Aviation .Indeed; it is a pioneering work in 

current ESP research in Tlemcen. According to Khan (2009:12): 

Exploratory research is preliminary study of an unfamiliar 

problem about which the researcher has little or no knowledge; 
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it is similar to doctor’s initial investigation of patient suffering 

from an in familiar malady for getting some clues for 

understanding it. 

In fact , this exploratory research intends to make an in-depth description and 

exploration about the importance of English in the Algerian aviation industry, and how 

this language could be one of the factors leading to misunderstanding in aviation 

communication. Another concern of this study is to find out what are the English 

language needs, lacks and wants of pilots and air traffic controllers working in Zenata 

Airport.

  The following sections will consider the different instruments implemented in 

this research. 

2.7. Data Collection Instruments 

An essential component in any research is to select appropriate tools that best 

serve the goals and objectives of the research in hand; in this respect O’Leary 

(2005:150) says: 

Collecting credible data is a tough task, and it is worth 

remembering that one method of data collection is not 

inherently better than another, therefore, which data collection 

to use would depend upon goals and the advantages of each 

method. 

To cross-check findings triangulation was achieved through the implementation 

of different methods. The researcher used an interview, a questionnaire, classroom 

observation, and a proficiency test. Meriam (1998:32),) states that “Triangulation is a 

measure of validity through the use of multiple data collection methods, multiple 

sources, multiple investigation, and/or theoretical perspecti���.”
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 The current research involves 7 pilots, 6 air traffic controllers, 2English 

teachers, and the station manager of the airport and the General Director of the 

National Air Navigation Company. 

2.7.1. Interviews 

The purpose of the three interviews used in this study was not to produce a final 

inventory of target needs. But merely to obtain a better idea based on insider 

knowledge as Turckman (1972:45) suggests 

By providing  access to what is inside a person’s head, it makes 

it possible to measure what people know (knowledge or 

information) what a person likes or dislikes (values and 

performances ) and what a person thinks  (attitudes and belief ). 

The researcher sees that a reliable method to elicit participants’ views and to 

know their attitudes would be through interviews. This gives the researcher the chance 

to be in direct contact with the participants and to enter their worlds which is 

impossible to be observed directly as Patton (2002:341) says  : “We interview people 

to find out from them; those things we cannot directly observe, we have to ask people 

questions about those things�“.He adds : 

Interviews have a higher response rate than questionnaire 

because respondents become more involved and, hence 

motivated, they enable more to be said about the research than 

is usually mentioned in a covering letter to questionnaire and 

they are better than questionnaire for handling more difficult 

and open ended questions. 
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Moreover, there are different types of interviews which differ in terms of 

formality. Three types of interviews can be distinguished: structured, semi-structured 

and unstructured interviews. In this vein Nunan (1992:149) sees that “Interviews can 

be characterized in terms of their degree of formality, and most can be placed on a 

continuum ranging from structured trough semi-structured to structured”

           In the current study, the researcher opted for a structured interview. The 

researcher developed a set of interviews; three interview versions the same version 

was used with pilots and air traffic controllers. a second interview version was 

addressed to  the General Director of the National  Air Navigation company and the 

Sector Manager of the airport, a third interview  was done with the two English  

teachers enrolled in the training sessions. All the interview versions were written in 

English and translated to French for easy reference the interviews lasted for 

approximately30mn to 40mn. The following section describes the steps taken during 

each interview with each participant. 

2.7.1.1. Pilots and Air Traffic Controllers’ Interviews 

The same interview version was conducted with both pilots and air traffic 

controllers (see appendix B) as they were, first, the key players in this particular 

research and second equally involved in the air traffic control system; i.e. they may 

encounter the same problems and difficulties while using the English language that is 

not their mother tongue but a foreign language. In addition both informants have the 

same language needs, because they are required to have a minimum level of English to 

perform successfully especially when operating at an international level. 

In order to identify what are their needs, lacks, and wants and to explore what 

difficulties they face when using this foreign language a needs identification interview 

was conducted with both of them as Basturkmen (1998:2) says: 
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Needs analysis have been identified as the identification of 

difficulties and standard situation through the adoption of two 

ways: observing students functioning in a target situation, 

conducting interview, and delivering questionnaire to different 

group of respondent’s to find out these difficulties. 

The researcher selected the interview as tool to elicit pilots and Air Traffic 

Controllers’ opinions, suggestions and attitudes because: 

The group addressed has no time to complete written questionnaire, especially 

pilots who are busy flying and may encounter difficulties in completing written 

questionnaire  

It gives participants the opportunity to check what is meant by a question allowing 

for long and clearer responses,

It provides a clear picture of what the participant posses and what he needs to 

accomplish.

To have new insights and information from participants, according to Patton 

(2002:340-341 quoted in Meriam 2009)”we interview people to find out from those 

things we cannot directly observe.”

To sum up the choice of the interview was motivated by Pattons’ arguments 

(1990:278) who puts it clearly that: 

Interviews have a higher response rather than questionnaire 

because respondents become more involved and, hence 

motivated, they enable more to be said about the research than 

is usually mentioned in a covering letter to questionnaire, and 

they are better than questionnaire for handling more difficult 

and open ended questions. 



CHAPTER TWO                               SITUATION ANALYSIS & RESEARCH DESIGN

43

Regarding the design of this interview, it was done in 30mn to 40mn. It consists 

of close and open questions, close questions are those which allow the respondent to 

select a number of possibilities offered to him or answer by “yes” or “no”, open 

questions are those which require a personal answer. The interview covers 16 items 

and is divided into five sections. 

Section One: The Participants’ Profile 

This part seeks general information about the respondents; it is composed of 

five items. It includes age, level of education, last English course, and the country 

where initial training was completed. 

This part is essential to gather information about the participant at the same 

time it helps in the analysis of a number of response patterns. 

Section Two: The Importance of the English Language 

 It includes 9 items and covers general information about the importance of the 

English language in work place, the frequency of using the English language, the 

language used during international flights, the most important skill to perform 

successfully and finally any accidents or incidents which occurred in their work due to 

a bad command of English. 

Section Three: English Training Program

            It Covers three items and seeks general information about any English training 

program, or further suggestions for any training.

Section Four: Suggestions to Overcome Difficulties; 

It asks futher suggestions to help them overcome difficulties when using the 

English language. 

Section Five: Participants’ Opinion about the New ICAO Regulations: 

This part seeks respondents’ views about the new ICAO English Language 

Proficiency requirements. 

           To have a general idea about the context where research took place; it is 

essential to gain the opinion of different persons especially those who are directly 

concerned with the management of the area where research took place. In this respect, 
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another interview version was conducted with both the General Director of the 

National Air Navigation Company and the Station Manager of the airport. As .H.long 

(2005:36) states «Multiple sources should always be employed, both they add breadth 

and depth to analysis, and because triangulation of sources offers important means of 

validating findings” 

2.7.1.2. The General Director and the Station Managers’ Interview 

A common shared responsibility and a tight correlation exist between pilots and 

air traffic controllers. They are equally involved in the air traffic control system. 

Nevertheless, they are under the direction of two different companies, as already 

mentioned air traffic controllers are under the responsibility of the National Air 

navigation Company, and pilots, on the other side are under the direction of the 

Algerian airlines company Air Algerie. 

The same interview version was conducted with both heads the medium of the 

interview was French (appendix B), it lasted 20mn, and both interviews were done in 

the workplace. This interview is divided into four sections. The interview was made of 

four sections: 

Section One: Number of Pilots And Air Traffic Controllers and Number of 

Flights.

This section seeks to know the number of pilots and Air Traffic Controllers 

working in Zenata Airport, the number of flights; domestic and international ones. 

Section Two: The Importance of the English Language for pilots and air traffic 

controllers

It seeks to see if the English language receives any adequate importance in the 

airport or not, i.e. whether an English training program exists, if not is there any future 

planning for any training.

Section Three: New Regulations about the English Certificates for Pilots and Air 

Traffic Controllers
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It seeks to inquire about the existence of any regulation that deprives any pilot 

or air traffic controller to be engaged in international aviation. 

Section Four: Suggestions

It seeks to provide further suggestions to prevent English problems that may be 

one of the causes of aviation disaster.

During the researcher presence, the company has already initiated a work place 

English training program for air traffic controllers. This led the researcher to use 

additional instruments to provide worthwhile and comprehensive data; these 

instruments were a structured interview with the two English teachers enrolled to teach 

those informants, an unstructured classroom observation, and a post-observation 

questionnaire to air traffic controllers. 

2.7.1.3. The Teachers’ Interview 

Before describing the teachers’ interview, it is important to introduce the two 

English teachers engaged in the rolling of the English training program. 

 Teachers’ Profile 

The two English teachers involved in the present research are full time teachers 

at Mascara University. Who hold a magister degree in popular cultures. Both of them 

have been teaching English at university for more than 10 years. These two teachers 

worked in collaboration to teach those controllers. One of them (teacher A) was 

responsible for teaching them. At the end of each level (teacherB) comes as evaluator, 

according to him he helps teacher (A) to apply what has been taught during each level. 

He believes that he gave evaluative feedback. They called these coaching sessions. It 

should be noted that teacher (A) has an ESP teaching experience in different contexts 

he said, he taught both EAP and EOP. In 2001, he was a part time teacher of Business 

English at Sidi Bellabes University, he also taught translation in Tlemcen University, 

English for law, and English for agronomy. Whereas, the second teacher had no 
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experience in teaching ESP. His only experience in teaching ESP was teaching 

aviation English for controllers. 

No one teacher had an ESP training .According to them such training is not 

available in our country, since ESP in Algeria is still in its first steps. 

Regarding the design of this interview, it was structured. (See appendix “B”). It 

was addressed to two English teachers involved in the rolling of the training program 

for air traffic controllers. The main objective of this interview is to have the teachers’ 

point of view about the adequate syllabus for these learners. as well as to see to what 

extent the English training program matches the needs of air traffic controllers 

interviews was divided into five sections. 

Section One: Teachers’ Qualification

General information about the teachers (their educational qualifications, any 

previous training in ESP in general and in English for Aviation in particular. 

Section Two: Syllabus Design Procedures and Problems

 It includes items about any difficulties they face while preparing the program 

ie; do they see closely to the needs of participants? The steps they followed when 

elaborating the program. 

Section Three: General Information about the Course Content and Conduct in 

the Three First Levels of Instruction

This section seeks to have further information about the course conduct and 

content. In other words, it checks whether the teachers concentrated or not on what 

those informants needed and whether the program matches or mismatch their needs. 

Section Four: Evaluation of Controllers’ Level after the Training Program

This section asked about the teachers’ evaluation of the controllers’ level at the 

end of the training program in other words; it seeks to see if the controllers had 

progressed or not. 

Section Five: Material Evaluation

It is about teachers’ satisfaction or disatisfaction of the material used to teach in 

the training program. 

Section six: Suggestions
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It provides the researcher with further suggestions to help elaborate a suitable 

syllabus that helps those informants to satisfy their needs, wants, and lucks. 

2.8.2. Air Traffic Controllers ‘Questionnaire

Saunders et al (2003:23) argue that “A reasonable and moderate high response 

rate (30%to50%) is guaranteed with self administered questionnaire, hard deliver, and 

collected questionnaire.” In order to ensure the total rate return and to help respondents 

with clarification when needed, a self-administered questionnaire (see appendix c) was 

delivered just after the end of air traffic controllers English training sessions. The 

whole program was made of four levels of instruction, and perchance the researcher 

has the opportunity to attend the fourth one 

The questionnaire was developed for the sake of having satisfactory answers to 

a set of questions turning around the three-preceding levels: 

Were the teaching materials effective for improving the learners’ English ability?

Does the teacher use any teaching aids that helps student to improve their English 

proficiency?

Was the time allotted to English teaching sufficient to practice the required 

language skills? 

The major goal of the questionnaire was to see how participants evaluate the 

program, ie; wether it is successful and how closely the materials match their needs? 

The idea of using the questionnaire as a tool has a set of advantages according to 

Richards (2001:60) 

Questionnaires are one of the most common instruments used, 

they are relatively easy to prepare, they can be used to with 

large numbers of subjects, and they obtain information that is 

relatively easy to tabulate and analyse. They can also be used to 

elicit information about many different kinds of issues, such 
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language use, communication difficulties, preferred learning 

styles, preferred classroom activities, and attitudes and beliefs. 

Generally speaking , there are three types of questions: open questions, closed 

questions, graded questions. 

2.7.3. Classroom Observation 

In response to the (ICAO) the International Communication Aviation 

Organization, new English language proficiency requirements. The National Air 

Navigation Company initiated an English training program for air traffic controllers. 

More to the point the program was made of four levels of instruction by two teachers. 

The researcher attended the final level. The course was divided into morning and 

evening sessions. The researcher attended this level from the beginning till the end of 

it ,in addition to the  achievement test ,it was13 sessions.as a matter of facts the 

researcher opted for an unstructured observation. Loftand (1971:32) describes 

observation as “The most penetrating of strategies, the most close and telling mode of 

gathering information». This is why the researcher concluded that observation is one 

of the required method to better explore the situation .Patton (1990:202, quoted in 

Cohen 2007) suggests that observationional data should “enable the researcher to enter 

and understand the situation that is being described” 

Classroom observation may vary from structured to unstructured one .as 

explained by Dyer (1995 quoted in Kevin, 2008:4) the difference between structured 

and unstructured observation  is as follows “structured observation can test hypotheses 

about specific behaviour while unstructured observation tend to describe all the 

behaviour in situation” 

To have a clear idea about the course conduct and content. The researcher 

decided to proceed to an unstructured observation. In this sense Punch (1998:186 

quoted in Bell 1991) says  
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Researchers who decide to adopt an unstructured approach of 

observation; generally do so because though they may have a 

clear idea of the purpose of the observation, they may not be so 

clear about the detail, they are prepared to spend sufficient time 

on the field work, familiarization and accumulation of data 

from which they anticipate that focus and structure will emerge. 

The decision to implement both the questionnaire, the observation was to see closely 

what was practised during all levels. An overall objective is: To investigate whether 

the program enjoyed sufficient and acceptable efficiency interns of students’ needs, 

lacks and wants. In this respect Richards (2005:61) reports that “Observation of 

learner’s behaviour in a target situation is another way of assessing their needs, for 

example, observing clerks performing their job in a bank will enable observer to arrive 

at certain conclusions about their language needs”

2.7.4. Tests 

This research has also used tests to identify participants’ language needs, but 

before embarking in the description of the test used it is important to explain: what a 

test is? And its different types. 

According to Brown (1987: 219) a test is “a method of measuring a persons’ ability or 

knowledge in a given area.”

2.7.4. 1.Types of Tests

It should be noted that there are different tests for different purposes.There are 

four types of tests: proficiency test, diagnostic test, achievement test, placement test. 
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Proficiency Test

Intend to identify the language ability of an individual in a given context; it also 

intends to assess the capacity of an individual’s control of the language skills as 

mentioned in Zidane thesis (2009:17) 

Proficiency tests are employed to measure the learner’s 

capacity to utilize the language in a specific context in order to 

determine their readiness to perform well in future learning 

situation

Proficiency tests are employed to measure the learner’s capacity to utilize the 

language in a specific context in order to determine their readiness to perform well in 

future learning situation. 

Proficiency may be measured in terms of receptive and expressive language 

skills, syntax, vocabulary, semantics, and other areas. 

Diagnostic Test

As its name suggests, designed to diagnose learners’strength and 

weakenesses,what is the present level of the learner ,i.e. what language knowledge he 

possess and at the same time what deficiencies may have; in other words such test help 

to decide what needs to be taught to test takers. 

Placement Test

Also known as pre-course test, intended to provide information that will help to 

place test taker in the appropriate class or program. 

Achievement Test

 There are two types of such tests: progress test (during the course) and final 

test to measure the learner’s mastery of what has been taught to them. According to 

Dyer (1984:456) “An achievement test is in effect a sample of all the kinds of tasks 

that a given course of study is strong to get students to master” 
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2.7.4.2. Description of the Test 

 In an attempt to discover more about English training and testing programs 

for Algerian pilots and air traffic controllers. The researcher sent an email of inquiry to 

Rimit University that forwarded the researcher’s query to the project manager of its 

English training centre in Algiers the centre was engaged in training and testing 

Algerian pilots and air traffic controllers. Intensive contacts have provided the 

researcher with useful information about the training centre, its activities, the audio of 

the test, and the situation of the centre.  

 The test used in this study was a proficiency test designed to assess the 

participants’ English proficiency level i.e.to see what gaps exist in their language 

ability, what they are able to do (strength) and what they are not able to do 

(weaknesses). The test consists of four sub-tests: Grammar, vocabulary, speaking 

production, and listening comprehension). In fact as it was mentioned, the test was 

adapted from a licensing  just  for the sake of  authenticity, the initial one  is composed 

of different parts, it assesses both the speaking and listening skills, each component is 

divided into three sections from each test the researcher took only the third section. It 

should be noted that grammar and vocabulary were tested separately and were 

included in the speaking production .Table 2.3 describes the format and content of the 

test.
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Table2.3 Test Content and format 

SECTION NUMBER OF 

ITEMS

TIMING

GRAMMAR:

(to measure participants’ ability to use appropriate grammar 

rules and use of them ie;control of  grammatical structures) 

PART 1: multiple-choice questions. 

a)underline the correct verb tense) 

b) Choose the appropriate preposition. 

Part 2: paraphrasing (give sentences equivalent in meaning to 

the given one.

8 items

05minutes

VOCABULARY:

(to measure students knowledge of meaning of words and the 

use of them 

part1:multiplechoice questions 

a)(underline the correct option) 

b) Give the correct adjective. 

c) Match the pictures with the appropriate description. 

10items 05minutes

LISTENING COMPREHENSION:

obtaining the gist of what is said, idea recognition and 

understanding of ideas

9 items. 05

minutes.

SPEAKING PRODUCTION:

(Measures participants’ pronunciation, accuracy, appropriate 

use of vocabulary, comprehensible sentence structure.)

 Part 1: 

Pictures’ description: 

Describe the two pictures (see appendix) and then compare 

the two. pictures 

Read aloud: 

05

minutes
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.

Diagram 2.2: Data Collection Procedures 
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2.8. CONCLUSION 

In this chapter, the researcher has brought the procedures followed to collect the 

necessary data; it also described the methodology used to find out satisfactory answers 

to the research questions and thus confirm or disprove the hypotheses set at the onset 

of this investigation. 

The procedures followed to collect the data were as follow, the first step was to 

negotiate access to entry to gain permission from all of the General Director of the 

National Air Navigation Company, and the sector manager of the airport. 

After gaining final approval from the General Direction of the Company, the 

researcher embarked directly to do her task. She first conducted a set of interviews 

with the head of air traffic controllers and the head of pilots. Then, conducted all of the 

interviews with pilots and air traffic controllers in addition to the administration of the 

test.

During the researcher presence a training course of English was initiated. 

Therefore, two other instruments were implemented with Controllers: A questionnaire 

and a classroom observation.  

The next chapter strives to analyze and interpret the data collected. 
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