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Abstract

This research aimed at investgating the phenomenon of politeness in the realization of
speech acts in Tlemcen speech community taking into account Brown and Levinson’s
influential framework (1978). The research built on a mixed methods approach to data
collection in which participant observation mainly recordings, and Discourse
Completion Test were used. The analysis of the qualitative and quantitative data
indicated that speakers of Tlemcen Arabic have a tendency towards positive politeness
strategies which seek to maintain soft and conflict-free relationships. Moreover,
speakers opted for the use of preventive and protective expressions mainly in the form
of blessings and well-wishes and some other softening strategies in order to conduct
safe and well-oiled interactions. The reasonable explanation for the inclination of TA
speakers towards positive strategies is the interest in positive face wants in the Arabic
communities. This characteristic is attributed to the nature of Arabs who call for

collectivism, unity and solidarity.
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General Introduction:

Right through history, people have been in contact with each other through
language which is used in different ways among different cultures. Language serves

to reflect views and beliefs of people about certain ideas in a community.

For that reason, it does not entail just the knowledge of grammatical structures that
guide the construction of a sentence in a given language that is solely significant in
language acquisition or learning. This reality which is suggested by language
scholars led to the emergence of a field of study recognized as Ethnography of
communication. This research does not focus only on the means by which
individuals communicate but also on the way speakers associate particular styles of
speaking with particular contexts and activities. Likewise, this field takes into
consideration who speaks, where and to whom to speak ( Fishman 1965), and how
collocutors interact using appropriate social norms in order to ensure smooth

communication and avoid any friction.

Among other many concepts, politeness is central to the field of ethnography of
communication. In fact, every individual seeks to be appreciated and respected by
others mainly when using language which demonstrates the universality of this
concept. Nevertheless, despite the fact that there are some similarities in the
realization of politeness in different languages, there is equally a divergence and
variance in its expression in different cultures. This explains the focus on an

Algerian context in this study.

In the 1970’s, linguistic politeness has recorded a significant growth and

development explaining its overwhelming and increasing recognition among

1



researchers and specialists. This fact has been marked by the emblematic
description of politeness model through the publication of Brown and Levinson
seminal work Politeness, Some universals in language usage (1978). Their work
attempts to provide a universal theory of politeness phenomenon and to show the
complexity of its surface manifestations. The authors constructed their theory
considering Erving Goffman’s sociological concept of “face” and “face-wants”

which is integrated in interaction dynamics.

Conforming to Goffman’s concept, every individual possesses a face which is
his self image; this face has a set of positive and negative wants that require
maintenance. Positive face-wants represent human want to be accepted and
appreciated by members of the community, whilst negative ones embody the
opposite desire not to be obstructed in one’s freedom of action. Thus, speakers
always tend to protect these wants because both the speaker’s (S) and the hearer’s
(H) positive and negative face-wants are threatened in an interaction. In daily life,
politeness provides a range of redress strategies through which interactants can
perform the face threatening act and reach their goals, thus minimizing the threat to

the face of hearers and maintaining smooth and cooperative relationship.

Although the concepts of face and face-wants are characterized by universality,
each culture displays its specific degree of imposition related to FTAs and its own
system of redressive strategies. Brown and Levinson’s model represents a crucial
contribution to the development of politeness phenomenon. Most data gathered in

case studies are in fact examined on the basis of their FTA and redressive strategies.



Studies concerning politeness in the Arabic language and dialects do not seem to
have much benefited from the useful methodological tools suggested by Brown and

Levinson (1978).

According to D’Anna (2014), the number of studies related to politeness in
Arabic is not high and most of them are devoted to Mashreqi dialects (Parkinson
(1985), Wilmsen (2010). Despite the politeness of the Arabs is regarded as a source
of fascination for foreigners, few investigations have been devoted to approach the
subject from a scientific perspective. This dissertation aims to explore politeness

manifestation in Tlemcen.

The notion of politeness is shaped differently in different settings, contexts and
cultures. Various aspects of the principles and attitudes in a culture and the
sensitivity of politeness are apparent and marked through the use of language.
Consequently, as a significant consideration, this study will look into how
politeness is manifested and interpreted in an Algerian setting. Hence, this

dissertation addresses the following questions:

1) What strategies are used in Tlemcen community to realize politeness?
2) What are the factors that might influence the use of politeness?

3) What are the linguistic devices used to express politeness?
Three testable hypotheses for such raised questions are arranged as follows:

1) Speakers of Tlemcen Arabic show a tendency towards positive politeness
strategies using redressive actions and softeners in order to maintain

smooth and conflict-free interactions.



2) The choice of the strategy is influenced by a variety of variables such as
age, gender, the social distance between the interlocutors, the rank of the
act, in addition to the display of religious aspects on the strategies used.

3) As linguistic forms used to express politeness in this community, well-

wishes are common especially those rooted in religion.

The researcher aims to investigate the phenomenon of politeness on the basis of

relevant research tools mainly observation and questionnaire.

As regards the organization of this research work, it is comprised of four chapters.
Chapter one deals with the relevant literature. It exposes the theoretical concepts
related to politeness phenomenon such as face, speech acts, and politeness

strategies.

The second chapter focuses on the sociolinguistic situation in Algeria, precisely
Tlemcen Arabic (TA). It includes the linguistic profile of the country, the languages
used and the linguistic phenomena that characterize it. On the other hand, this
chapter clarifies the way politeness is manifested, and the way speech acts are

performed in Algeria.

Chapter three involves the methodology followed in the conduct of the study. It
sums up the overall methodology approach used such as the research design, the
sampling, and the modes of data (quantitative and qualitative). It also examines the

techniques employed for data collection.



Chapter four is concerned with the analysis, discussion and interpretation of the
data. This chapter aims at answering the research questions raised, and to confirm or

nullify the suggested hypotheses.



Chapter One

Theoretical Perspectives on

Politeness Phenomenon
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Chapter One Theoretical Perspectives on Politeness Phenomenon

1.1 Introduction:

It has been confirmed that language cannot be studies far from society. Thus,
sociolinguists consider the relationship between language and society and that each
one influences the other. Therefore, politeness phenomenon is part of
sociolinguistics. This chapter is divided into two sections; the first part sketches the
different approaches which are conducted in reference to politeness from Brown
and Levinson’s model (1978) till post-modern theories. It aims to provide readers
with the steps that this phenomenon has passed through, and the second one is
devoted to the definition and the conceptualization of the basic concepts of this

phenomenon.

1.2 Approaches to Politeness:

Within the fields of pragmatics and sociolinguistics since the late 1970’s,
politeness has been considered as a central topic which has generated the scholars’
interests. Several theories have been identified within pragmatics to explain

interactional conventions of language use, the universal and culture- specific ones.

Theorizing about politeness has gone through two main periods: the Brown and
Levinson’s period, and the discursive postmodern era. It is also called the first-wave
approaches. The other period has emerged as a reaction to the critiques of
traditional theories, aiming at a series of attempts to create a conceptually different,

discursive model of politeness, which is referred to as postmodern approaches.

1.2.1 First-wave approaches:

The approaches that emerged as first attempts to investigate politeness are

ordered as follows:
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1.2.1.1 The Social-norm View:

The social-norm view, according to Fraser (1990:220) is known as the first
approach to politeness, it is associated with the historical conception and
understanding of politeness. This view has the principle that each group of
individuals adopt or has a series of social norms and rules that recommend people's
behaviour or their way of thinking. When an individual acts in society respecting or
taking into consideration these rules, his or her acts are being considered as positive
and polite. However, it will be assessed negatively if these acts oppose the social
norms prescribed in a community. As a result, this view embraces manners and

etiquette that everyone should respect.

Moreover, the social-norm view was also related to "first-order politeness"”
which is referred to as “social politeness”, it is defined by Kasper (1994: 3206) as
“the proper social conduct and tactful consideration of others”. Fraser (1990)
scrutinizes first-order politeness as referring to the concept of etiquette and social

appropriateness.

1.2.1.2 The conversational- maxim view of politeness:

The second approach to politeness is the conversational-maxim view which
relies on the framework of Grice (1975) and his Cooperative Principle (CP). The
second view to politeness is called the conversational-maxim view; it is built on the
framework of Grice (1975) and his Cooperative Principle (CP). This principle was
embraced also by by Lakoff (1973) and Leech (1983).

1.2.1.2.1 Grice’s Maxims and politeness:

One of the main outstanding contributions to the study of pragmatics has been
the Co-operative Principle (CP) and Maxims of Conversation of Grice. Paul Grice,

the philosopher, suggested four conversation maxims in order to explain the

10
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relationship between the utterances and what can be grasped from them. They are

based on his (CP) which dictates the following:

‘Make your conversational contribution such as is required, at the stage at which
it occurs, by the accepted purpose or direction of the talk exchange in which you are
engaged,” Grice (1975:45). It is called “cooperative” because both speakers and
listeners should interact cooperatively and reciprocally accept each other to be
understood in a certain way. The principle explains how effective and successful
communication is achieved in social contexts with regard to the four Maxims of

Quality, Quantity, Relevance and Manner.

Paul Grice suggests that in ordinary conversation, the cooperative principle is
shared by speakers and hearers dictating to them the way they should interact with

one another.

*Maxim of Quantity:
-Make your contribution to the conversation as informative as necessary.

-Do not make your contribution to the conversation more informative than

necessary.

*Maxim of Quality:
-Do not say what you believe to be false.

-Do not say that for which you lack adequate evidence.

*Maxim of Relation:

-Be relevant

*Maxim of Manner:

-Avoid obscurity of expression.

11
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-Avoid ambiguity.
-Be brief (avoid unnecessary wordiness).
-Be orderly

Grice (1975:45-46)

In this regard, Grice (1978: 113-114) explains

| have suggested a Cooperative Principle and some subordinate
maxims, with regard to which | have suggested: (i) that they are
standardly (though not invariably) observed by participants in a talk
exchange; and (ii) that the assumptions required in order to maintain
the supposition that they are being observed (or so far as is possible
observed) either at the level of what is said — or failing that, at the
level of what | implicated — are in systematic correspondence with

nonconventional implicata of the conversational type.

This discussion reveals that the cooperative principle and its conversational maxims
make clear that the main objective of conversation is to realize a successful
exchange of information through the use of maxims. Without a doubt, Grice’s
maxims are very crucial in creating polite language and behaviour. The following

diagram explains clearly these elements:

12
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Pragmatic Competence (PC)

!

Eules of Politeness

T~

Be clear Be polite.
Rules of conversation Rules of politeness

(= Grice’s CP)
E3: Make A

o feel good,
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i 1yg than :
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required. Don’t be obscure.

Be succinct.

Figure 1.1: Pragmatic Competence (Adopted from Watts, 2003: 60)

1.2.1.2.2 Lakoff’s rules of Politeness:

Among the first scholars who adopted Grice’s framework, Lakoff (1973) also
tried to investigate politeness phenomenon from a pragmatic perspective. Although
she showed interest in the work of Grice, she noticed that his maxims lacked some
clear explanations and were in fact too general. She asserts that pragmatic
components should be included within grammar in addition to grammatical rules

claiming the following:

‘the pragmatic component is as much a part of the linguist’s responsibility as is

any other part of grammar’ (1973: 296).

As a result, Lakoff mixed her own rules of politeness with the conversational
maxims of Grice and identified two universal rules of pragmatic competence which
are as follows:

13
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-Be clear

-Be polite, this rule comprises three strategies: (do not impose, give options, and

be friendly).

Given that the CP and its maxims are hardly ever adopted in communication,
Lakoff (1973) recommended a politeness rule to consider situations in which the CP

Is not severely related to:

[...] if one seeks to communicate a message directly, if
one’s principal aim in speaking is communication, one will
attempt to be clear, so that there is no mistaking one’s intention. If
the speaker’s principal aim is to navigate somehow or other
among the respective statuses of the participants in the discourse
indicating where each stands in the speaker’s estimate, his aim
will be less the achievement of clarity than an expression of

politeness, as its opposite (Lakoff 1973:296).

Consequently, the CP considers communication as an informative practice which
should have the quality of clarity, while Lakoff elucidates communication in terms

of politeness expression and clarity. She then defines politeness as:

“a system of interpersonal relations designed to facilitate
interaction by minimizing the potential for conflict and
confrontation inherent in all human interchange”( Lakoff
1990:34).

Moreover, Lakoff (1973:297-298) explains that when clarity interferes in politeness,
on the whole politeness supersedes, because in a conversation, politeness is

regarded as crucial to avoid offense than to attain clarity.

14
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Like Grice, Lakoff stated that in order to achieve a successful communication, the
message should be expressed in a clear manner .In her model, she describes
politeness as “a system of interpersonal relations designed to facilitate interaction
by minimizing the potential for conflict and confrontation inherent in all human
interchange” (1990:34).

It is noticeable from her rules that one should not interfere into others’ territory,
but on the contrary, it is to let others express their own decisions and helping the
addressee feel comfortable. Thus, the notion of politeness aims at avoiding friction
and discomfort. Both Grice and Lakoff have centered the notion of clarity in

conversation.

In general, Lakoff’s notion of politeness is based on the realization of a conflict-free
conversation and having the ability to satisfy each other’s needs and interests
through the use of politeness strategies that preserve harmony and unity during
social interaction. Afterward, she expanded her theory and reconstructed her rules
as encompassing: formality, deference and camaraderie. Her core concern is

respecting the interlocutor’s territory and keeping comfort.

1.2.1.2.3 Leech’s (1983) model of politeness:

Another model of politeness has been established by Leech (1983) adopting
Grice’s conversational maxims, and examining politeness within a pragmatic study
in terms of maxims. Leech tries to explicate indirectness considering politeness as
the motion to convey meaning indirectly in an interaction. He makes a distinction

between what the speaker wants to produce as a speech act and the way it is done.

Depending on the Cooperative Principle (CP) foundation and its maxims, Leech
put forward his Politeness Principle (PP) as a crucial component along with the

(CP). The role of this principle is «to maintain the social equilibrium and the

15



Chapter One Theoretical Perspectives on Politeness Phenomenon

friendly relations which enable us to assume that our interlocutors are being
cooperative in the first place” (1983:82). Basically, as Kingwell (1993:395) claims:

"Leech's PP clarifies what is obscured in Grice...”.

The Politeness Principle consists of six maxims:

*The Tact Maxim

The tact maxim says: ‘Minimize the expression of beliefs which imply cost to
other; maximize the expression of beliefs which imply benefit to other.” The first
branch of this maxim corresponds to Brown and Levinson’s negative politeness
strategy of reducing the imposition of the acts, and the second part imitates the
positive politeness strategy which is seeking for focusing on the hearer’s interests

and needs.

*The Generosity Maxim

Leech’s Generosity maxim claims: ‘Minimize the expression of benefit to self;
maximize the expression of cost to self.” Different from the tact maxim, the maxim

of generosity concentrates on the speaker.

*The Approbation Maxim

The Approbation maxim dictates: 'Minimize the expression of beliefs which
express dispraise of other; maximize the expression of beliefs which express
approval of other." It dictates that it is useful to praise others or to give some sort of
minimal response for instance, the use of euphemisms, or to stick to silence. This
maxim intends to keep away or avoid disagreement in its first part; the second part

attempts to demonstrate solidarity.

*The Modesty Maxim

Leech’s Modesty maxim says: 'Minimize the expression of praise of self;
maximize the expression of dispraise of self.’

16


http://en.wikipedia.org/wiki/Stephen_C._Levinson
http://en.wikipedia.org/wiki/Politeness
http://en.wikipedia.org/wiki/Euphemism

Chapter One Theoretical Perspectives on Politeness Phenomenon

*The Agreement Maxim

The Agreement maxim states: 'Minimize the expression of disagreement
between self and other; maximize the expression of agreement between self and
other." This maxim fits with Brown and Levinson's positive politeness strategies

(seek agreement) and (elude disagreement).

*The Sympathy Maxim

The sympathy maxim asserts the following: 'minimize antipathy between self
and other; maximize sympathy between self and other.' This refers to a set of speech

acts such as congratulation and expressing condolences.

In line with Leech, the CP and the PP work together with each other in
interaction; the Cooperative principle and its maxims reveal the way utterances may
be interpreted to express indirect messages and the Politeness Principle and its

maxims try to explicate why indirectness occurs.

On the other hand, as reported by Leech, his maxims are measured in terms of a set

of pragmatic scales which are cited as follows:

‘the ‘cost/benefit’ scale, which estimates how the action
is assessed by the speaker to be costly or beneficial either
to the speaker or the addressee; 2) the ‘optionality’ scale,
which describes the degree to which the action is realized
as the choice of the addressee; 3) the ‘indirectness’ scale,
which describes the length of inference involved in the
action; 4) the ‘authority’ scale, which measures the degree
of distance with respect to the power or authority that one
participant has over another; and, 5) the ‘social distance’
scale, which describes the degree of solidarity between the

interlocutors.’
(Félix-Brasdefer 2008:16)
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Without a doubt, Leech’s model has made significant and vital contributions to

politeness theory.

1.2.1.3. The Conversational -contract view:

This model has been developed by Fraser (1975) and Fraser and Nolen (1981),
and extended later by Fraser (1990). It follows the Cooperative Principle of Grice
but it is unlike Brown and Levinson's face-saving analysis. Fraser (1990:232)

explicates this view as follows:

We can begin with the recognition that upon entering into
a given conversation, each party brings an understanding of
some initial set of rights and obligations that will determine, at
least for the preliminary states, what the participants can
expect from the other(s). During the course of time, or because
of a change in the context, there is always the possibility for a
renegotiation of the conversational contract: the two parties
may readjust just what rights and what obligations they hold

towards each other.

According to Fraser, politeness phenomenon is considered as a contract which is
signed by both the speakers and hearers. This contract should be respected then
within a given interaction, this means that every individual must know his rights
and responsibility, and must respect their obligations according to the context.
However, this view has received much criticism by researchers who claim that it
lacks some illumination concerning the way the rights and obligations occur. For
example, Thomas (1995:177) says that: “Fraser’s model of politeness is very
sketchy compared with that of Leech and Brown and Levinson and it is difficult to

judge how it might operate in practice”

Therefore, one can say that this model as an approach, it could not be considered

as a theoretical basis for study.
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1.2.1.4. The Face-saving View:

The most influential approach to politeness is the face saving model suggested
by the anthropologist Penelope Brown, and the linguist Stephen C. Levinson in
1978. Their work was formerly published as a book chapter in 1978 and appeared as
a book in 1987. Their theory attempts at linking the main dimensions and rules of
social interaction with the ways individuals communicate to each other. Three basic
elements compose this model, which are face, face threatening acts and politeness
strategies. The two researchers carried out a comparative study on three separate
languages and cultures, English, Tamil “Dravidian language”, and Tzeltel, a
language belonging to the Mayan family of Central America. They observed that
these languages share similar linguistic strategies, and they noticed that these
strategies do exist in other languages, this fact led them to consider politeness

phenomenon as being universal (politeness universality).

Politeness theory explicates how and why people tend to preserve or save face in
certain embarrassing and shameful contexts. It explains how a person identity

should be managed in an interaction, through the adoption of politeness strategies.

The way individuals interact can be clarified by the fact that everyone has what
is called face wants. There are some communicative acts that may threaten the face
wants of the partner and as a result the linguistic strategies are used in order to

respect these wants.

Central to their approach, Brown and Levinson (1987) constructed a Model
Person (MP). This (MP) is considered as having the rationality properties, which
make a person, be able to reason and gratify and satisfy face wants. In this vein,

Brown and Levinson (1987:58) assert:

...All our Model Person (MP) consists in is a willful
fluent speaker of a natural language, further endowed

with two special properties — rationality and face. By
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‘rationality” we mean something very specific — the
availability to our MP of a precisely definable mode of
reasoning from ends to the means that will achieve those
ends. By ‘face’ we mean something quite specific again:
our MP is endowed with two particular wants — roughly,
the want to be unimpeded and the want to be approved of

in certain respects.

Thus, in order to realize and reach one’s goals in communication, and when two
Model Persons interact, one must stick to cooperation and maintaining each one’s

face.

As a matter of fact, Brown and Levinson developed Goffman’s face notion and
suggested two kinds of face; positive and negative face. Positive face refers to the
desire to be accepted and appreciated by the others, negative face means the desire
to be unimpeded by others, and it is the need of a person to be free to behave

without imposition. They explain face as follows:

...Central to our model is a highly abstract notion of ‘face’
which consists of two specific kinds of desires...: the desire to be
unimpeded in one’s actions (negative face), and the desire (in
some respects) to be approved of (positive face). This is the bare
bones of a notion of face which (we argue) is universal, but which
in any particular society we would expect to be the subject of

much cultural elaboration. (Brown and Levinson, 1987: 13).

It is noticed that the two researchers agree that the desires related to face are

universal while they claim that they are culture-specific.

Another vital concept of face is Face-Threatening Acts (FTAS), they are acts that

threaten the face wants of interactants.

According to Thomas (1995: 169) face-threatening acts are:
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... An illocutionary act has the potential to damage the
hearer’s positive face (by, for example, insulting H or expressing
disapproval of something which H holds dear), or H’s negative
face (an order, for example, will impinge upon H’s freedom of
action); or the illocutionary act may potentially damage the
speaker’s own positive face (if S has to admit to having botched a
job, for example) or S’s negative face (if S is cornered into

making an offer of help).

The acts that threaten the face require softening and as a result, language users

tend to build up politeness strategies in order to reduce friction in interaction.

As reported by Brown and Levinson, politeness theory is seen as “a tool for
describing the quality of social relationships™ (1987:55). They identify a rationalist

and a universalist model of the use of politeness strategies in social interaction.

All in all, Brown and Levinson (1987) politeness theory is guided by three primary
suppositions. First, they agree that people should maintain face, with its two
dimensions the positive and negative one, the positive which means the desire to be
admired and appreciated by others, and negative face which is the desire to act

without restraint.

Second, politeness model considers that human beings are rational and goal oriented
In quest of to avoid FTAs. It means that the speaker has to choose the suitable
strategies to achieve his goals regarding face saving. Brown and Levinson
hypothesize that if the individuals involved tend to maintain the face of the others,
then face management will succeed. .A polite behaviour is the result of cooperation

in interaction.

The last hypothesis is that some actions are face- threatening, they are referred to as

“face-threatening acts”.
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1.2.1.5. Arndt and Janney’s interpersonal supportiveness and its relation

to politeness:

As can clearly be noticed from the previous models of politeness, the key
concept of politeness is subtle and often vaguely conceptualized and defined.
Because of the non existence of a key issue —how to define politeness ( Arndt and
Janney 1987 in Janney and Arndt 1992/2005:22), the two researchers Arndt and
Janney 1987 made a shift of focus in studying politeness, from “a static logical
notion” to a socio-psychological one. They consider politeness as “a dynamic
interpersonal activity that can be observed, described, and explained in functional

interactional terms” (Janney and Arndt 1992/2005:22)".

Their approach is based on “emotive communication” or “the communication of
transitory attitudes, feelings and other affective states”. (Arndt and Janney
1985hb:282 in Eelen 2001:15). Their work tries to link politeness to human emotions
rather than focusing on linguistic forms and social conventions and variables. It is
also important to mention that emotive communication does not contain only
speech but also paralinguistic and non-paralinguistic characteristics such as:

intonation and tone of voice.

At the heart of their model to politeness, they incorporated or replaced the notion of

politeness by interpersonal supportiveness, i.e., in an interaction; speakers interact

! Quoted in ( Milica Savic 2014:24)
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in a polite manner if they are interpersonally supportive to express their feelings.

The authors suggested four strategies of face work as follows:

Table 1.1: Strategies of face -work

Hearer’s Face Needs

Emotive Strategies Personal (need for Interpersonal(  Need

autonomy) for social acceptance)

Supportive positive

acknowledges acknowledges
Non-supportive
. acknowledges threatens
positive
Supportive negative threatens acknowledges
Non-supportive
threatens threatens

negative

It is important to admit that most if not every researcher on politeness owes to
rely on the classical achievements and works mainly those of Brown and Levinson
model, in which their linguistic strategies sketch was constructive in the analysis of

individuals’ interaction.

Next to Brown and Levinson’s work (1987), Lakoft 1973, Leech (1983), and Fraser
(1990), other researchers have considerably advanced our understanding of
politeness phenomenon such as Ide (1989), Usami (2002), and Spencer Oatey

(2000). They suggested a modified version of Brown and Levinson’s model.
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1.2.2. Modified Brown and Levinson’s approach:

Adopting Brown and Levinson’s theory and perspective, other empirical
investigations are suggested to describe politeness in different cultures (Ide 1989,
Usami 2002, Spencer-Oatey 2000).

1.2.2.1.Ide’s View:

Based on the analysis of the Japanese language, Ide (1989) focuses on the point
that linguistic politeness does not involve only the volitional type of politeness,
which is the core concern of Brown and Levinson’s work, but also according to her
, another type should be included within the phenomenon which is the discernment
type. Ide considers that volition in politeness is related to the speaker’s active will,
where linguistic strategies are used, and adopted to save face. On the other hand, the
discernment type is operated by the individuals or the speakers’ discernment, where
linguistic forms are used to respond to society. According to this view, the adoption
or choice of linguistic forms is governed by the socially obligatory norms (Murata
2008). It takes into account speakers’ perception of relationships in society, and the

social identities of speakers.

Ide (1989) states that this type of politeness plays a crucial role in the Japanese
language in politeness expression. She challenges Brown &Levinson’s theory,
affirming that their theory does not pay much attention to the discernment
Importance in politeness, which is governed by obligatory principles rather than by

one's volition or will.

1.2.2.2. Usami’s View:

Another study has been conducted in the Japanese politeness system by Usami, a
Japanese researcher in (2002). Usami analyzed 72 conversations between
unacquainted individuals or participants, taking into account the age and gender

factor, considering politeness phenomenon. The results of this study reveal that
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there are choices and options for the use of strategic speech-level shifts in Japanese,
which means that the shift from a level to another i.e, from the polite speech to the

non-polite is considered as an indication of positive politeness.

Whereas Ide (1989) asserts that the use of honorifics is governed by discernment
and little emphasis is put on strategic use. Usami (2002) states that the use of

honorifics is achieved through one’s volition.

Usami (2002) supports the theory of Brown and Levinson1987 in that it is
incorporated in the Japanese discourse behaviour. However, according to her, their
theory lacks some points in that their main focus is limited to the phenomenon at

the speech act level.

Usami (2002) proposes the term ‘discourse politeness’ defining it as’ the
dynamic whole of functions of various elements in both linguistic forms and
discourse-level phenomena that play a part within the pragmatic politeness of a
discourse" (2002: 4). She claims that Brown and Levinson’s paradigm still accounts
for the dynamic level of discourse. Hence, it can be said that Usami develops the
politeness theory, making a shift from speech-act level to conversation or discourse

level.

1.2.2.3. Spencer-Oatey’s View:

Spencer-Oatey (2000) proposes an extended work, responding to Brown and
Levinson’s theory that according to her lacks some consideration of cultural aspects
of face. She suggests the concept of ‘rapport management’ rather than politeness to
describe ‘the use of language to promote, maintain or threaten harmonious social
relationships in interaction™ (2000: 3). She also focuses on rapport management
than face management stating that ‘because the term 'face' seems to focus on
concerns for self, whereas rapport management suggests more of a balance between
self and other" (2000: 12).

25



Chapter One Theoretical Perspectives on Politeness Phenomenon

Spencer-Oatey (2000) asserts that there are two incentives behind the
management of people’s relationships, which are “face” and “sociality rights”. In
opposing politeness theory saying that ‘B&L's conceptualisation of positive face has
been underspecified” (2000: 13), she suggests two interrelated faces to describe
people’s desires to be approved, a desire for a positive estimation in terms of
individual’s qualities such as abilities and competence (quality face), and a desire

for a positive evaluation in terms of social roles such as close friend (identity face).

Spencer-Oatey (2000) also states that “the concerns [B&L] identify as negative
face issues are not necessarily face concerns at all" (2000: 13). Instead of negative
face which she considers it as a personal desire, she suggests a sociality right and
defines it as "fundamental personal/social entitlements that individuals effectively
claim for themselves in their interactions with others"” (2000: 14). According to her,
Sociality rights consist of two other interrelated aspects: equity rights, which mean
that people are treated as equals; and association rights, which mean appropriate
association with others. The correlation between B&L's and Spencer-Oatey's

concepts and notions is illustrated in the following table:

Table 1.2: Rapport management (Spencer-Oatey 2000: 15)

Face management sociality rights
(personal/social value) management

(personal/social value)

personal/independent quality face equity rights
perspective (cf. B&L's positive face) (cf. B&L's negative face)
social/interdependent identity face association rights

perspective

As the table illustrates, positive politeness of Brown and Levinson includes
quality face which is associated with personal value and identity face, which is

associated with social value.
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She divided face into two aspects, introduced the concept of sociality rights and
thus extending the focus from individual to social issues. Spencer-Oatey’s extention
work is crucial in the establishment of a wider social combination in the notion of

face.
In addition, she argues that:

“rapport is managed across five correlated domains, in which
a set of strategies are realized: : (1) the illocutionary domain
(the performance of speech acts); (2) the discourse domain (the
choice of discourse content, such as topic choice, and the
management of the structure of an interchange, such as the
organization and sequencing of information); (3) the
participation domain (the procedural aspects of an interchange
such as tum-taking, inclusion/exclusion of people present, and
the use/non-use of listener responses); ( 4) the stylistic domain
(stylistic aspects, such as choice of tone, choice of genre-
appropriate lexis and syntax, and the use of honorifics); and (5)
the non-verbal domain (non-verbal aspects, such as gestures

and other body movements, eye contact, and proxemics).
(Spencer-Oatey 2000: 20).

Through these five domains, she made a shift of focus from the speech-act basis
into the discourse level. Spencer-Oatey (2000) speaks about appropriateness in
polite  behaviour and claims that politeness is ‘a question of
appropriateness.’(2000:3). She explains that this appropriateness relies on ‘cultural
differences in ways of managing rapport’ (2000:41). Thus, culture plays a crucial

role in determining appropriateness. She describes the concept culture as:

""a fuzzy set of attitudes, beliefs, behavioural conventions, and

basic assumptions and values that are shared by a group of

2 Quoted in Murata (2008 :6)
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people, and that influence each member’s behaviour and each
member's interpretations of the 'meaning’ of other people's
behaviour' (Spencer-Oatey 2000: 4).

More specifically, "culture is operationalized primarily in
terms of ethnolinguistic and/or national or regional political
identity"* (2000: 4).

Spencer-Oatey's (2000) views that all speakers of a given speech community or
members of a cultural group behave the same way. Her theory is still based on the
notion of face, which makes it discriminated from the post modern approach. It

includes cultural patterns focusing on utterance production.

1.2.3. Post- Modern approach to politeness:

The post-modem approach (Eelen 2001; Watts 2003; Mills 2003) represents an
important and a radically new framework, giving importance to social-theoretical
concepts, and a new notion has been applied which is “habitus”, the concept was
identified by the French sociologist Bourdieu (1977, 1991). According to Eelen
(2001), Habitus is defined as a social mechanism that “caters for regulated
behaviour without the need for positing some external regulating force™ (Eelen
2001: 222). And for Watts (2003), it is "the set of dispositions to behave in a manner
which is appropriate to the social structures objectified by an individual through

her/his experience of social interaction™ (Watts 2003: 274).

The post modernist researchers rely on habitus in the evaluation of politeness,
and see that the polite behaviour is based on speakers’ habitus. They set politeness
within social practice theory, in this respect Watts (2003) states: "practice is
observable in instances of ongoing social interaction amongst individuals, which most
often involves language™ (Watts 2003: 148). In the traditional approach, the
emphasis is on the speakers’ intentions and the strategies they select while in the

modern approach, the focus is on listeners ‘interpretations.
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1.2.3.1. Eelen Paradigm:

Eelen was also inspired and influenced by Bourdieu’s notion of “habitus”, he
relates politeness to social practice. “Social” refers to what happens between
interactants and individuals in society. He views politeness as a representative of
social reality. Eelen asserts that: "'notions of politeness are not simply the result of a
passive learning process in which each individual internalizes *the' societal/cultural
politeness system, but are rather an active expression of that person's social

positioning in relation to others and the social world in general™ (2001: 224).

Habitus in Eelen’s (2001) theory becomes a vital concept; he sees that
individuals attain habitus through their experience of intractions in a social group.
This sociological thinking is considered as a guide in the development of this
theory, Eelen explains that the social cultural is the outcome of human interaction,
he considers culture as the main issue in politeness and that politeness depends on
cultural expectations that arise from cultural norms and principles. He then sees that
politeness differs from one culture to another and that its norms differ not only from
one language to another but also from one variety to another be it social or regional.

Tenets of his theory can be mentioned as:

“[...] argumentativity (which incorporates evaluativity),
historicity and discursiveness. The incorporation of these
characteristics leads to a notion that takes full account of the
hearer’s position and the evaluative moment; is able to capture
both politeness and impoliteness; provides a more dynamic, bi-
directional view of the social-individual relationship [...]”.
(2001:247)3.

® Quoted in Fernandez- Amaya, L. (2012 :9)
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Eelen asserts that politeness norms are considered as part of culture and
sociolinguistic system stating: ‘“communicative success depends on the right
amount and kind of politeness applied at the right time to the right speech act, as
determined by social norms that stipulate what is appropriate for a specific
interactional situation™ (Eelen, 2001:128). He also treats the concepts of politeness
and impoliteness on the same level, he states: “The most important characteristics of
the notion of ‘culture’ as employed in theories of politeness are its vagueness and its
transformation form an observational into an explanatory notion". (Eelen
2001:169).

Eelen criticizes the previous theoretical assumptions of politeness like Brown and
Levinson, lakoff, Leech, Blum Kulka and Nolen. His critiques involve some points,
according to him, these theories rely on the speech act theory, and they stress their
attention on the speaker neglecting the hearer, considering politeness as something
that can be recognized easily by the speaker and the hearer. He gave importance to
two perspectives on politeness and categorized it into “politeness 1’ and “politeness

2” asserting that a distinction should be done between the two concepts saying that:

‘politeness 2 concepts should not just be different from
politeness 1 concepts, or given different names, but rather the
relationship between both notions should be carefully monitored
throughout the entire analytical process-not only at the input
stage." (Eelen 2001:31).

He explains politeness 1 and divided it into aspects: the action-related side which
means the way politeness is presented or manifested in communication; and the
conceptual side which explains the common-sense principles of politeness. He
suggests in his discussion some characteristics which are politeness 1
characteristics: a)evaluativity, where Eelen states that politeness and impoliteness
relate to social values ; b) argumentativity, where in a conversation, there are
situations where interactants have something to lose or gain; ¢) politeness, where in

a cultural group, individuals consider themselves as polite and only some of them
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are impolite; d) normativity, where politeness becomes a series of social norms that
should be applied; and e) modality and reflexivity. For him, politeness 2 means the
scientific conceptualisation of politeness phenomenon and can be considered as the
theory of politeness 1. Politeness 1 refers to "common sense notions of politeness"

and politeness 2 refers to "the scientific conceptualisation of politeness™ (2001: 30).

Concerning this distinction, Kazuyo Murata (2008) argues:

“According to Eelen (2001), the distinction between
politenessl and politeness2 corresponds to the distinction
between emic and etic, both of which originated in
anthropological linguistics and are applied to his politeness
theory. Politenessl (emic) can refer both to *“the informants’
conscious statements about his or her notion of politeness™ and
to "his or her spontaneous evaluations of politeness, (of his or
her own or someone else's behaviour) made in the course of
actual interaction™ (2001: 77). Politeness2 (etic), on the other
hand, can refer to "outsiders’ accounts of insiders' behaviour,

involving distinctions not relevant to those insiders'" (2001: 78)”

( Murata 2008:8).

In other words, what is meant by politenessl is the everyday concept of polite
behaviour, politeness2, on the other hand, means the more common and universal

notion of politeness.

The previous politeness frameworks were criticized by Eelen; he explains his point

of view about these models as:

“ (1) being unable to explain impoliteness and politeness with the same
theory; (2) overlooking the perspectives of hearers (the evaluative side of
politeness); (3) stating normative stance; (4) lacking details and outliers in

analysing data; and (5) considering social reality as stable *> ( Eelen 2001: 246).
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As a result, he suggests an important approach to politeness which is (politeness2)

adopting a sociological thinking. He says in this respect that it should

""[take] account of the hearer’'s position and the evaluative
moment; [be] able to capture both politeness and
impoliteness; provide a more dynamic, bi-directional view of
the social individual relationship; and thus acknowledge the
individual (in terms of both variability and creativity) as
well as evolution and change as intrinsic to the very nature
of politeness™ (2001:247).

Eelen tries to propose an alternative model to politeness phenomenon, but it can not
be considered as a practical analytical tool and a workable model for analysis, a lot

of work is needed for the reason that it has not been refined sufficiently.

1.2.3.2. Watts Paradigm:

Another contribution to the development of politeness theory and intending to
criticize the previous theories, Watts (2003) has also contributed in the series of
criticisms; suggested two notions, first- order politeness which refers to politeness 1

and second-order politeness, which refers to politeness2.

Watts intends to adopt a new discursive model following some of Eelen (2001)
proposals. His framework relies mainly on his book “Politeness” (2003). He tries to
overcome what the previous theories missed, according to him, theories of
politeness should investigate first-order (im) politeness what Eelen (2001) names as
politeness1. Watts (2005), in his book “Politeness in Language. Studies in its
History, Theory and Practice (2005) argues that the modeling of politeness “should
form the rockbed of a postmodernist approach to the study of linguistic
politeness” (Watts 2005,xxi). It means the study of linguistic politeness as a base.

He then comes back to Eelen’s view that:
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[a] “theory of politeness” should first and foremost be an “examination Of
politeness 17, of the everyday phenomenon of politeness. After all, it seems obvious
that our scientific efforts should be aimed primarily at understanding the (social and
linguistic) world we live in, so it is to this real world that our attention should be
directed (Eelen 2001:252)*

Thus, Watts presents another contribution is to suggest a theory of politenessl
which considers it as descriptive, denying politeness2 as a realistic analytic device
stating that "there can be no idealised, universal scientific concept of
(im)politeness (i.e., (im)politeness2) which can be applied to instances of social
interaction across cultures, subcultures and languages™ (Watts 2003: 23).
According to him, a theory of politeness should be descriptive or should describe
politenessl and that can allow *'to offer a way of assessing how the members

themselves may have evaluated that behaviour" (2003: 19).

Watts (2003) asserts that one can not evaluate a linguistic behaviour as polite or
impolite on a positive-negative scale. He views that linguistic strategies can not be
considered neither as polite nor impolite, but this depends on interpretation
justifying by saying “it is impossible to evaluate (im) politeness behaviour out of
the context of real, ongoing verbal interaction" and also "social interaction is
negotiated on-line" (2003: 23). So, in his opinion an utterance can not be recognized
as polite or impolite in advance and by this it is impossible to develop a predictive

approach to linguistic (im) politeness.

What makes Watts (2003) theory distinguished is the introduction of new
concepts which are “politic” and “polite” behaviour. “Politic” behaviour was first

introduced in 1988 and defined as follows:

* Quoted in Milica Savic (2014 :36)
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“Socioculturally determined behaviour directed towards the goal of
establishing and/or maintaining in a state of equilibrium the personal
relationships between the individuals of a social group, whether open or closed,
during the ongoing process of interaction” (Watts 1989 in Watts 1992/2005:50)°

It means that “politic” behaviour is the appropriate behaviour in an interaction,

and what is beyond appropriateness is called a “polite” behaviour. Watts clarifies:

“Politic behaviour is behaviour, linguistic and non-linguistic, which the participants
construct as being appropriate to the ongoing social interaction” (2003: 21). And
concerning polite behaviour is "behaviour beyond what is perceived to be

appropriate to the ongoing social interaction™ (2003: 21)

Watts’s conception of politic/polite behaviour is allied to Bourdieu’s concept of
habitus. What is interpreted as (im)polite is decided by an individual habitus or

linguistic habitus.

Murata (2008) mentions that both Watts (2003) and Eelen (2001) criticize the
Parosonian viewpoint, which shares the same ideas of the previous frameworks to

politeness, As Watts claims:

"Parsonian view of society consists of ‘regularised’ constraints on ‘normal’ or
‘acceptable’ social behaviour and sets of institutions” (Watts 2003:14 7) and "these
determine the structuring of social groups and the roles which individuals are

‘expected' to play in those groups™ (2003: 147-148).

According to this approach, individual’s behaviour is decided by society, and
both context and culture are already fixed and determined. However, Eelen (2001)
and Watts (2003) adopt social practice theory that of Bourdieu which asserts that

politeness should be analyzed in a constant process of interaction.

® Quoted in Milica Savic (2014 :37)
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Watts' (2003) politeness framework or theory is to some extent realistic,
understandable and clear than Eelen's (2001) model. Murata (2008: 9) describes this
theory as: “it is favourable for micro level analysis of the data. However, it
cannot be used for macro level analysis of a whole discourse because its focus is

limited to only detail parts of interaction”.

Both views, Eelen (2001) and Watts (2003) see linguistic politeness as social

practice, and individuals are defined by their positions in a social organization.

1.2.3.3. Mills

Although Brown and Levinson’s politeness model can not be ignored, Mills
(2003) also criticized their work, she believed that their work “in some respects, it
works a little too well”(2003:57)® and it was “clear the politeness is a much more

complex phenomenon”(2003:57).

As a result, Mills offers a “far more complex model of politeness which is
concerned with the way that assessments of what politeness consists of are
developed by individuals engaging with others in communities of practice, in the
process of mapping out identities and positions for themselves and others within
hierarchies and affiliative networks™ (2003:58). She suggests an autonomous
individual without taking him or her into account in relation to others. She adopts
the communities of practice framework in her work. “Communities of practice” is

originated from Wenger (1998), defining the notion as:

“A community of practice consists of a loosely defined group of people who are
mutually engaged on a particular task and who have a shared repertoire of

negotiable resources accumulated over time” (Wenger 1998: 76, in Mills 2003: 30).

® Cited in Bayles (2008 :13-14)
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Mills (2003) explains that linguistic politeness analysis should be done within a
community of practice approach, and politeness is not a set of utterances or choices
produced by individuals, but it is a set of practices or strategies developed by the

communities. She also states that:

"Politeness and impoliteness play a key role in presenting and producing a
particular type of identity, and negotiating a position in the community of practice"
(2003: 9).

A community of practice is not a fixed static concept; it is rather an ongoing active

process.

Another crucial characteristic of a community of practice is that an individual is
regarded as performing different roles in a community, and not as a stable and
powerless persons, who according to Mills (2003) *engages with others and is
defined and changed by that engagement and contributes to the changes taking place

within the community of practice' (2003: 30).

Mills (2003) tries to adopt the “habitus” notion, joining this notion with the model
of communities of practice; she explains that what influences the assessment of
appropriate behaviour is also the communities of practice and not just the

individual’s habitus.

All the three researchers, Eelen (2001), Watts (2003), and Mills (2003) assert that
the two concepts politeness and impoliteness should not be regarded as binary
opposites, but in one scale, and any analysis of (im)politeness should be performed

through the sentence and then to the discourse level.

The alternative framework of Mills (2003) tackle some important points, which can
be summarized as: 1) she argues that analysis should be carried out within a
community of practice frame; 2) any linguistic analysis should emphasize on

discourse level rather than the sentence level; 3) Mills views that it is important to
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consult the participants to obtain an assessment of what was happening in an

interaction.

It is noticed thus that each of the researchers in the post-modern approach has
his or her own methods, perspectives and notions, but it is also found that some

points are shared, as Murata (2008:11) claims:

“Although each of the researchers in the post-modern approach has distinctive

features of his or her own, the following points are shared:

Politeness involves subjective, context assessment. What is evaluated as polite

behaviour is different according to the person and according to the local context.

No linguistic expressions are inherently (im) polite. Politeness and impoliteness
should be seen as part of a continuum. A politeness theory should cover both

impolite and polite phenomena within its framework.

Politeness is negotiated between speakers and hearers dynamically and discursively
and thus should be captured at the discourse level not at the speech-act level.
Moreover not only speakers but also hearers should be adequately taken into

consideration in assessing (im) politeness.

Politeness theory should not be prescriptive and normative but descriptive.
Murata (2008:11).

These characteristics, though they are common, but the post-modernist work still
need development since they consider analysis without prediction, they neglected

predictions which may also exclude the possibility of theorizing politeness.

In an attempt to summarize the previous approaches and models, the traditional
approach, the modified Brown and Levinson approach, and the post modem

approach to politeness, the following table is presented:
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Table 1.3: Summary of characteristics among three approaches to

politeness
Traditional Modified B&L Post-modem
Lakoff 1973), Leech
(1973) Ide (1989), Usami (2002), | Eelen (200 1), Watts
(1983), and Brown and

Levinson (1987)

and Spencer-Oatey (2000)

(2003), and Mills (2003)

_ (Moderate) normative | _
Normative o Non-normative
principle-based
Predictive Predictive Non-predictive

Speech-act level

Speech-act level

Dynamic discourse level

Speaker-oriented

Mainly speaker-oriented,
taking into consideration

about hears' assessment

Discursive negotiation

Data as a Text

Data as a discourse

Data as a process

Homogenous

Heterogeneous according

to cultures

Heterogeneous according

to situations or speakers

1.3. Definitions of related concepts:

This section is devoted to yield the reader with the major key-concepts related to

politeness phenomenon:

1.3.1. Pragmatics definition:

Pragmatics is a subfield of linguistics that has been developed in late 1970. It

focuses on communication, and how people interact by means of language. It

explicates language use in context and the influence of that context on the utterance,

38




Chapter One Theoretical Perspectives on Politeness Phenomenon

in addition to the goals the speaker aims at realizing through the adoption of means

of expression.

The term “pragma” is Greek and means activity, to act or to do. Technically, it is
defined as the study of language in use. The term was used by the American
philosopher C.Morris in his semiotic study in 1937, he discovered that semiotics is
composed of three branches which are: syntactics, semantics and pragmatics.
Syntactics is concerned with the rules that manage how words are joined to form
phrases and sentences; semantics, deals with the organization of the signs and the
objects they denote. Morris (1938:6)7 thus provides his famous definition of
pragmatics as “the study of the relation of signs to interpreters”; he considers it as a
branch of semiotics (study of signs and symbols) which deals with the link between
linguistic expressions and people who use them, in addition to the contexts and

behaviour.

In point of fact, pragmatics is the study of words’ meaning, and meaning of
phrases and sentences in social contexts, it is unlike semantics which is concerned

with the meanings of the words that are found in dictionaries.
According to Crystal (1985:240), pragmatics is conceptualized as:

Pragmatics is the study of language from the point of
view of users, especially of the choices they make, the
constraints they encounter in using language in social
interaction and the effect their use of language has no other

participants in the act of communication.

According to Crystal’s words, in order to achieve a successful communication, a

given code should be selected first, and there should be a consideration to the social

" Quoted in Mey (1993 :4).
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rules that restrict speakers, and at last, these options should have effect on the
hearers.

The following figure illustrates Crystal's definition of pragmatics:

Language
WSET

Strategy
choice and its
realisation

CDIISEquEnCﬂS
on the hearer

Parameters
perceived in
context

Figure 1.2: Components of a pragmatic study

Leech (1983:6) considers pragmatics as “the study of meaning in relation to

speech situations"; however, Blum-Kulka (1997:38) asserts that:

In the broadest sense, pragmatics is the study of linguistic
communication in context. Language is the chief means by which
people communicate, yet simply knowing the words and grammar

of a language does not ensure successful communication. Words

8 Figure 1 is taken from Yaghoobi (2002 :7).
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can mean more — or something other — than what they say. Their
interpretation depends on a multiplicity of factors, including
familiarity with the context, intonational cues and cultural
assumptions. The same phrase may have different meanings on
different occasions, and the same intention may be expressed by
different linguistic means. Phenomena like these are the concern

of pragmatics.

In this quotation, Blum-Kulka explains what pragmatics is interested in, she
demonstrates that this field is concerned with the meanings the words convey in
interaction. Blum-Kulka also differentiates between early and contemporary
pragmatics, she explains that early pragmatics focuses on words and utterances in
isolation, whereas contemporary pragmatics deals with the whole sequences in

texts.

In fact, contemporary pragmatics is characterized by cross-cultural features; it
investigates the differences between cultures which led to the birth of a new area of
research called “cross-cultural pragmatics”. One of the studies which was carried
out in this area is “CCSARP” (Blum-Kulka and Olshtain, 1984; Blum-Kulka,
House and Kasper, 1989), these scholars aimed at comparing two speech acts which
are: requests and apologies in eight languages. The following table® illustrates a

summary of the CCSARP coding scheme:

% Taken from (H0:33-34).
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Table 1.4 CCARP Coding Scheme

Obligatory 1. Mood Derivable

Part eg. Open the door!

2. Explicit Performatives

eg. | ask/request you to open-~.
3. Hedged Performatives
Direct
eg. I’d like to ask you to ~.

4. Obligation Statements

eg. You should open the door.
5. Want Statements

Head Act _
eg. | want/wish you to open-~.

1. Suggestory Formulae
Conventional eg. How about opening ~?
Indirect 2. Query Preparatory

eg. Can/could you open ~?

1. Strong Hint
Nonconventional | eg. Why is the door closed?

Indirect 2. Mild Hint

eg. I couldn’t find my door keys.

Optional 1) Alerters | Polite Alerters 1. Title / Role
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Part (Openers) eg. Sir, Mr., Miss, Father

2. Greeting

eg. Hi, How are you?

3. Apology

eg. Excuse me, I am sorry (to

bother you).

1. Name

eg. John, Judy, Mary...

2. Vocative

Intimate Alerters | eg. Hey, yo...

3. Aggravator

eg. Big mouth woman (BMW),

LKK

1. Preparator

eg. Are you free now?
2) External
2. Getting a Precommitment
Modifier Mitigating
eg. Can you do me a favor?
(Supportive
3. Grounder: give reasons
Move)
eg. | am preparing for tests.

4. Disarmer: show understanding
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eg. | know you hate to be
bothered,

5. Promise of Reward

eg. | will/can give you $10.

6. Imposition Minimizer

€. ovunnn only if you are not busy
7. Thanking

eg. Thanks a lot.

Aggravating

1. Insults

eg. You are really a chicken.

2. Threat

eg. .....or I will call the police.

3. Moralizing

eg. It is impolite to smoke indoors
because smoking is unhealthy to

yourself and people around you.

3) Internal

Modifier

Downgraders

1. Tense
eg. | am wondering(wonder) if ...

| hoped(hope) to ask you to...
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2. Polite Markers

eg. Open the door, please.

3. Hedge

eg. Your article is a bit long.
Lower your voice a bit.

4. Downtoner: soften the impact

of utterance

eg. Can you possibly open....?

5. Cajoler: eg. You know, I really..
6. Appealer

eg. Open the door, ok/ will you?

Upgraders

1. Expletive

eg. Can you shut the damn door?
2. Repetition of the Request

eg. Shut up! Be quiet.

3. Intensifier

eg. Open the door right now!
You are really very noisy.

4. Emphatic Addition: provide

additional emphasis of the requet
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eg. Go and open the door!

In this regard, Blum-Kulka (1997: 55) explains that cross-cultural pragmatics
adopts two approaches of analysis. In the words of Leech (1983), they are:
pragmalinguistics and sociopragmatics. A definition to these two approaches is

given by Leech (1983:10-11):

Socio-pragmatics is the sociological interface of pragmatics. ... The term pragmalinguistics, on the
other hand, can be applied to the study of the more linguistic end of pragmatics — where we
consider the particular resources which a given language provides for conveying particular

illocutions.

Hence, this distinction clarifies that pragmalinguistics analyzes the linguistic
expressions or manifestations which convey pragmatic functions in a language,
however, sociopragmatics is concerned with the way social and cultural conditions

affect pragmatic performance.

Many social sciences are interested in the realization of politeness in different
cultures, among them pragmalinguistics, sociolinguistics, sociology, social
psychology and social anthropology (Watts, 2005). And among the crucial notions

that relate to politeness is the cultural notion, as Blum-Kulka (1992:270) says:

“Cultural notions interfere in determining the distinctive features of each of the four
parameters and as a result significantly affect the social understanding of politeness

across societies in the world”.
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Blum-Kulka explains that there are four parameters that govern politeness, they
are: “‘social motivations, expressive modes, social differentials and social meanings”

as shown in the following figure®®:

Social motivation

Expressivemodes — — — CULTURE _ _ _ Social differentials

Social meaning

Figure 1.3: Constructivist role of culture

It is meant by social motivation for politeness is the necessity of maintaining face;
the expressive modes mean the linguistic expressions that are used to realize
politeness. Social differentials refer to social distance, power and degree of

imposition of speech acts.

Crosss-cultural analysis tends to show the ways in which different cultures differ in
their recognition and realization of polite behaviour, and it is useful to say that
politeness phenomenon is a culture specific principle or convention, what can be

considered polite in a culture may not be seen the same way in other cultures.

Cross-cultural studies aim at exploring the distinctiveness of languages and
cultures. Cross-cultural pragmatic analysis investigates the difference between the
non native speakers and the native speakers in terms of using the linguistic
strategies or forms to express politeness. They also carry out comparative studies of

different speech communities. The explanation of the meanings the speakers like to

19 Taken from Richard J. Watts, Sachiko Ide, Konrad Ehlich (2005:271)
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convey by means of particular words is often affected by the context. Two kinds of
context can be identified in pragmatics: “linguistic context”: or co-text means the
linguistic environment a word is used, and physical context: refers to the location or

position of a word and timing.

As a matter of fact, pragmatics is concerned with the study of the meaning the
speakers want to convey, excluding the grammatical or the phonetic forms of the
words and utterances, and also is interested in the influence a given context on such
utterances or messages. Politeness then is a crucial and vital aspect of pragmatics,
the present study aims at making a contribution to this field by identifying some of
the pragmatic characteristics of an Algerian speech community. Let us consider

how the concept of politeness is defined by researchers and scholars.

1.3.2. Politeness:

In fact, it is really difficult to explain and describe what politeness means, it
really needs a uniform definition because polite behaviour varies from one culture
to another and a large confusion arises between its universality and language

specificity.
In this vein, Watts, Ide and Ehlich (1992a: 3) notice:

. one of the oddest things about politeness research is that the term
“politeness” itself is either not explicitly defined at all or else taken to be a
consequence of rational social goals such as maximising the benefit to self and
other, minimising the face-threatening nature of a social act, displaying adequate
proficiency in the accepted standards of social etiquette, avoiding conflict, making

sure that the social interaction runs smoothly, etc.

Moreover, Dimitrova-Galazci (2002:1) explains the difficulty of defining

politeness, she points out that a:
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... part of the problem in defining politeness comes from
the lack of a universal formal and functional equivalence
across cultures, from the different perceptions and
motivations behind it across cultures and the close and often
difficult to untangle link between the folk understanding of
politeness and the theoretical concept .

Kasper (1994: 3206) also comments on the different meanings of the term, he
defines the concept in ordinary conversation as referring to proper social conduct
and tactful consideration for others.

He also describes it in pragmatics as follows:

... ‘politeness’ as a technical term in linguistic pragmatics
refers to a broader, substantially more democratic concept.
Since the object of pragmatic inquiry is linguistic action,
‘politeness’ as a pragmatic notion refers to ways in which
linguistic action is carried out — more specifically, ways in

which the relational function in linguistic action is expressed.

Despite the huge number of attempts that seek to approach the term, it still
lacks a unified direction in the domain as Meier (1995a:.345) claims, there is a
“disconcerting amount of divergence and lack of clarity concerning the meaning of
politeness”. Furthermore, Held (1992:31) also explains this linguistic aspect as a

“definitionally fuzzy and empirically difficult area”.

Furthermore, there is a disagreement among researchers, taking into account the
complex nature of the phenomenon due to the different ways in which the concept
has been treated, it is considered differently such as: as deference, as formality, as

indirectness, as etiquette, as tact, as appropriateness and so on.
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Politeness can also be regarded as a social lubricant which aims at greasing the
interaction wheels, and enhancing cooperation and solidarity in a society. In this
line of thought, Yuang (2001:266) points out that:

“Politeness can also be regarded as a restraint...some
kind of social norm imposed by the conventions of the
community of which we are members. Sometimes we feel
that we have to be polite in order to show that we are
civilized and cultivated to such an extent that we know what
to do to live up to the conventionally recognized social
standards so that we will not be accused of being rude or ill-
manned. In order to be polite, we have to be tolerant. Under
certain circumstances, to meet certain standards, we have to
refrain from doing certain things which we would readily do

in private”.

Another suggestion has been provided by Werkhofer (1992); he matches up
politeness to money in his research. He considers politeness as a socially

constructed unit like money. His analogy is as follows:

(i) Politeness, like money, is a socially constituted medium.
(i1) Again like money, it is a symbolic medium in the sense that its functions originally
derive from an association to something else, namely to values.
(iii) Like money, too, politeness is historically constituted and reconstituted; its
functions and the values it is associated with are essentially changeable ones.
(iv) During its history, the functions of politeness turn into a power of the medium in
the sense that it may, rather than being only a means to the ends of the individual
user, itself motivate and structure courses of action.
(v) Correspondingly - and due to other forces, too - the chances of the user to master
the medium completely (which would mean being able to use it according to his/her
wishes) will be diminished.

Werkhofer (1992: 189-90)
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In the words of Werkhofer (1992) politeness is seen as power and as a medium

between individuals.

Most researchers have the same opinion that politeness is a tool used to avoid
conflicts. For instance, Lakoff (1975:64) perceives politeness as those forms or
rules of behaviour which have been “developed in societies in order to reduce
friction in personal interaction”, this explains politeness universality. She also refers
to politeness as appropriateness stating that “to be polite is saying the socially
correct thing” (1975:53). Leech(1983:104) correspondingly, considers politeness as
those forms of behaviour which seek to establish and maintain comity, which means

the ability to reach a comfortable and smooth atmosphere in interaction.

Hill et al. (1986:349) also share the same opinion, he sees politeness as a tool
which restrains the individual’s feelings and reduces friction and avoids conflicts,
he states that “politeness is one of the constraints on human interaction, whose
purpose is to consider others’ feelings, establish levels of mutual comfort, and
promotes rapport”. Hills, in this definition, links between politeness and enhancing

harmony.

Another definition is given by Watts (2003:39), defining politeness as: “the
natural attributes of a “good” character, the ability to please others through one’s
external actions and the ideal union between the character of an individual and his
external actions”. According to Watts, politeness is considered as one of the most
essential aspects of human communication which has to take part in a community to
create a social order. Indeed politeness is considered by almost all the scholars as a
behaviour without conflict, they agree that being polite is to realize a smooth and

safe communication; it is a vital component in interaction.

On the other hand, Fraser and Nolen (1981:96) see politeness phenomenon as
the outcome of a conversational contract in which the interactants participate in

order to achieve a conflict-free interaction. They explain:
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[...]In general, speakers operate within the terms of the
conversational contract and, in doing so, act in a way which we
call polite .To be polite is to abide by the rules of the relationship
A speaker becomes impolite just in cases where he violates one or

more of the contractual terms.

This explanation considers politeness as a contract signed by participants, if
speakers tend to not to respect or they oppose this contract, it will be conceived an

impolite behaviour.

Conveying politeness can be achieved linguistically and non-linguistically, it is to

appreciate what the addressee has performed, done or said.

Politeness concept has been also linked or combined with the concept of face.

Brown and Levinson (1987) describe the theme as preserving the hearer’s face,

which is clarified by Goffman (1967:p.12-13) as:

“the positive social value a person effectively claims for himself by the line others
assume he has taken during a particular contact; not a specific identity but successful

presentation of any identity”.

It is then considered as a complex system which aims at softening and reducing
face threatening acts. Thus, face is seen as the underlying and essential construct of
politeness, for example when talking to a stranger, it is polite and courteous to give

him face. Correspondingly Mills (2003:6) matches politeness to face asserting that:

Politeness is the expression of the speakers’ intention to mitigate face threats carried

by certain face threatening acts toward another.

This explanation reveals that being polite is to try to save or preserve face for
another, and to avoid hurting him. Politeness is, indeed, a range of social skills
whose purpose is to ensure that everyone feels comfortable in a given social
interaction. In fact, politeness, being a complex concept makes it complicated and

hard to reach an absolute and unique definition or meaning to the term.
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Many proposals and attempts have been suggested dealing with politeness as
appropriate language usage. Brown and Levinson (1987), in their model, espoused

it to the concept of “face” which will be explained next.

1.3.3. Face as a concept:

Being a vital component in pragmatics, “face” has been suggested by the
sociologist Erving Goffman in his paper “On Face-work: An Analysis of Ritual
Elements of Social Interaction" and introduced in his 1967’s book: Interaction

Ritual: Essays on Face-to-Face Behavior.

Goffman considers face as a mask that may change according to the audience
and depending on the social context. People try hard to maintain face in social
interactions. They are emotionally and psychologically connected to their faces,
hence they feel relaxed when their faces are preserved; and any loss to face will lead
to emotional pain, as a result, in social interactions the individuals should cooperate
and show solidarity through the use of politeness strategies to save each others'
faces. Indeed, Face is a crucial cultural notion in society and life in general; it
functions as the social reputation of a person which means the identity or image
each person wants to keep in interaction and face-work involves the range of actions

that are adopted by people to maintain face.

In fact, the term “face” is originated from Chinese as reported by Ho''

(1975:867) who claims: "The concept of face is, of course, Chinese in origin", it is
often used metaphorically in some languages to refer to respect, honour and

prestige.

Furthermore, Brown and Levinson 1987 regard face as being characterized by

two types, they assert that:

1 The first Asian to serve as the President of the International Council of Psychologists.
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“Central to our model is a highly abstract notion of
“face” which consists of two specific kinds of desires (“face-
wants”) attributed by interactants to one another: the desire
to be un-impeded in one’s actions (negative face), and the
desire (in some respects) to be approved of (positive face).
This is the bare bones of a notion of face which (we argue) is
universal, but which in any particular society we would expect

to be the subject of much cultural elaboration”.

(Brown and Levinson 1987: 13).

In Arabic culture, particularly in Algeria, the concept of face is regarded as a
vital portion; it entails the tendency to avoid upsetting situations without
consideration to the costs. People try to save face to the extent that sometimes they

may lie or hide the truth.

In the Arabic culture, much effort is made in order to avoid any pain or
disagreement. A concept labeled "save face" is used to solve misunderstanding and
conflicts, and get rid of the embarrassing situations. Maintaining someone's face

and saving dignity entail reducing friction, harm and discomfort.

Comfort, peace and being normal compromise the aim of saving face, it is

considered as an ethical behaviour with high quality.

People are encouraged to act modestly and respectfully with sensitivity to an
individual's dignity in the Arabian culture, especially when it concerns the
endangered self-esteem and dignity. Algerian community is considered as a society
characterized by a “conflict-avoidance culture”. Their behaviours and
communication are governed by the face saving belief; they are so sensitive to
maintaining and losing this cultural component which is a serious matter according
to them. In consequence, two frequent formulas or expressions are embraced in this
Arabic community: [jhammar wazhak] which means “May God bless you”, it is a

positive and polite expression, and there is also another expression when someone
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behaves in a good way or does a successful achievement which is [hammerona
w3ahna] meaning “he made us feel proud”. For example, when a child woks hard in
studies and succeeds, their parents use this expression to praise him and to show
their pride, it is observed that the concept of face is collective, it concerns the whole

family.

Another negative expression which is used as an insult, it is [jsaffar wazhak], its

(1113

translation in English may be ‘““may your face become yellow” but its exact and
correct meaning is “God disgrace you”. This expression is addressed to someone

who behaves in a wrong and terrible manner.

It is noticed that the concept of “politeness” and “face” play a significant role in
Algeria, the word “[wazh] in Arabic which means “face” in English is quite
common and always related to shame, if someone behaves wrongly in a manner that
does not fit to the norms of his or her community, a common expression is uttered:
[magandehf lawszah Ir johfom], which means literally: “he has not got face that is

shameful”.

Face is described by Erving Goffman (1955:213) as the positive social value a
person effectively claims for himself by the line others assume he has taken during

a particular contact.

Face is the mirror that reflects people’s image representing the respect
individuals can claim for themselves from other people. Brown and Levinson
(1978:66) have also linked the notion of face to politeness; their definition to the

concept is as follows:

Face is the public self-image that every member wants to
claim for himself, [...] so something that is emotionally
invested, and that can be lost, maintained, or enhanced, and
must be constantly attended to in interaction. In general,

people cooperate (and assume each other's cooperation) in
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maintaining face in interaction, such cooperation being based
on the mutual vulnerability of face.

As perceived by Goffman (1955), face is inevitability and a requisite component
Is social interactions between individuals, its maintenance became a condition in

communication.

Certainly, face is a social phenomenon that is regularly at stake in a conversation
where two or more partners interact. It is an effective tool to establish smooth and
good relationships from which both sides will benefit. Face can be maintained, lost
and enhanced; it should be taken into consideration by all participants. In the
realization of speech acts, its maintenance is a crucial aspect if threatened. Let’s

shed light on the concept of “face-threatening act”.

1.3.4. Face-Threatening Acts:

Any threat to a person’s face is called a face threatening act; FTAs refer to all
those verbal or non-verbal acts which are opposing the addressee’s face-wants or
the face-wants of the speaker himself. According to Brown and Levinson (1987),
FTAs may threaten or intimidate either the hearer’s face or the speaker’s face, and
either positive or negative face. Thus, this damage requires some verbal repair,

some mitigation or softening.

Politeness is a way of behaving appropriately, it does not only involve a set of
linguistic strategies adopted by people in particular interactions, but it is also to
determine people’s linguistic habits. Thus, it is considered as a range of strategies
and verbal habits which are established and introduced as a norm in society, it is
also seen as a socially constructed rule in a given community. Holmes (1995:5)

describes polite individual or community as those who:

avoid obvious face-threatening acts...they generally attempt
to reduce the threat of unavoidable face threatening acts such as

requests or warnings by softening them, or expressing them
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indirectly; and they use polite utterances such as greetings and
compliments where possible

Face Threatening Acts vary according to their type of threat, there are some acts
that threaten the positive face, other acts threaten the negative one, and there are
those that threaten the face of the addressee or the speaker. The acts that make the
positive face in risk or danger are the acts that damage the participant’s intention to
retain the positive self-image. Thus, the acts that intimidate positive face-wants
involve disagreement, taboo topics and criticism; threats to the speaker’s positive

face include apologies and self-humiliation.

Concerning FTAs that threaten negative face, they refer to those acts that may
impede the interactants’ freedom of action or imposition. Therefore, the acts that
threaten the addressee’s negative face involve requests, advice and expressing envy;
the acts that are concerned with the speaker’s negative face threatening are
accepting apologies, thanking, and making promises. In this line of thought, Brown
and Levinson (1987:68) describe the distinction between the acts that threaten the

positive and negative face of both the speaker and hearer in the following table:
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Table 1.5: Examples of Face Threatening Acts based on Brown and Levinson

Theory(1987)

Negative FTAs Positive FTAs

;{Z:;‘;:'R Orders/requests Disapproval/criticism/contempt/ridicule/
Suggestions/advice complaints/repnmands/accusations/insults
Reminders Contradictions/disagreements/chal lenges
Threats/warnings/dares Violent ecmotions
Offers Irreverence/taboo
Promises Bad news/boasting
Compliments/envy/admiration | Emotional/divisive subject matter
Strong negative emotions Non-co-operation

Inappropnate terms of address

"'/7;“::"8 Giving thanks Apologics

s Acceptance of thanks/apology | Acceptance of compliment
Excuses Breakdown of physical control
Acceptance of offers Self-humiliation/deprecation
Responses to hearer’s faux pas | Confessions/admissions of guilt
Unwilling/reluctant Emotional leakage/non-control of
promiscs/ofiers Laughter/tcars

According to Brown and Levinson (1987), these classifications and distinctions

of FTAs are not usually taken into account because some acts may challenge and

harm both the positive and negative faces of participants, for instance when

complaining. In the same way, there are some acts that can damage both the speaker

and the addressee. The two tables below explain the distinction between the acts

that threaten the addresser’s face and the acts that can damage the addressee’s face:
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Table 1.6 : The acts threatening the face of the addresser (Brown and

Levinson 1987)

Addresser’s face

Face Threatening Acts

Linguistic Realizations

Positive Apologizing Sorry for my being late...
Congratulating Congratulations for your
victory
Self-humiliating Great! You have a good
job
Oh,...how stupid I am
Negative Expressing thanks Thank you for your

Accepting  thanks

apologies, offers

and

concern

You’re welcome, it’s ok,

ok, thanks

Table 1.7 : The acts threatening the addressee’s face (Nurul Chojimah

2015:65)

Addressee’s face

Face Threatening acts

Linguistic Realizations

Positive

Criticizing

Disapproving,

disagreeing

Accusing

Oh, your writing needs
improvement, there are

weaknesses here and there

Choose another topic for

your skripsi

It is you who have to be

responsible for this

This is the worst seminar |
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Insulting

once attended

Negative Ordering

Suggesting, advising

Reminding

Threatening/Warning

Can you serve me?
Why don’t you change
your topic?

Ma’am, I would like to
remind you that tomorrow

you will examine me.

| Warn you that smoking
is bad habit

In fact, three basic factors can influence the production of an act as stated by

Brown and Levinson, these are: social distance, power and the rank of imposition.

In this regard, Wolfson (1989: 67) asserts:

In deciding how much to take another person’s feelings into

account, we have three factors to consider. First, people are

usually more polite to others when they are of higher status or

perceived of as being powerful; second, people are generally more

polite to others who are socially distant; and third, we are usually

more polite in relation to the gravity of the threat we are about to

make to others’ face.

Thus, the circumstances which decide the choice of strategies when performing

an act are illustrated in the following diagram (Brown and Levinson 1987): these

factors are explained as follows:

» Degree of Social Distance: it refers to the distance between the

interlocutors, if they are close or distant; it means how close the

interlocutors or the interactants are.
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» Power: it means the power relationship between the participants, for
example the position or status.
» Rank of Imposition: it refers to the kind of the act, its degree of

imposition.

1.3.5. Brown and Levinson's politeness Strategies:

Politeness strategies may vary from a language to another and even within a
community. The use of the wrong or inappropriate strategies can have catastrophic
effects in interaction. This can happen when a language is used by non-native
speakers. The use of politeness strategies aims at maintaining social order and

human cooperation and solidarity.

<

The term * politeness strategies” describe the verbal message strategies that

please the face of the hearers

In fact, in an interaction some utterances may be viewed and perceived as
threats. Threats may be prevailed against the positive and negative face and as a
result, in order to lessen the risk of these threats against both types of face, a set of
five strategies are used which tend to mitigate FTAs. In this vein, Brown and

Levinson introduced their politeness strategies as follows:

Bald on Record, Positive Politeness, Negative Politeness, Off-Record-indirect

strategy, and another ultimate strategy which is referred to as “Do not do the FTA”.

1.3.5.1. Bald on Record:

The most direct politeness strategy is “bald on record”. It is to produce an act in
a direct way without any effort from the part of the speaker to lessen the impact of
the FTA. This type covers strategies generally through the use of the imperative
form without any mitigation, and is used when the FTA is minimal. Adopting this
strategy makes people to be addressed feel uncomfortable, embarrassed and

shocked. Nonetheless, this strategy is common between individuals who know each
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other very well such as family members and close friends where the environment is

comfortable.

On record is shaped as being: without redressive action, baldly, and with
redressive action. Speaking on record without redressive action means speaking
clearly and in a succinct way. In this line of thought, Brown and Levinson
(1987:69) affirm:

... (a) S and H both tacitly agree that the relevance of face
demands may be suspended in the interests of urgency or
efficiency; (b) where the danger to H’s face is very small, as in
offers, requests, suggestions that are clearly in H’s interest and do
not require great sacrifices of S (e.g., ‘Come in’ or ‘Do sit down’);
and (c) where S is vastly superior in power to H, or can enlist

audience support to destroy H’s face without losing his own.

Considering the above citation, it is revealed that bald-on record strategies are used

in the following situations:

» When the act realized requires more efficiency such as emergencies.

» When the act is addressed to persons who know each other like close

friends where "weightiness" is small.

» When the face threatening act is performed for the benefit of the hearer.

» .When there is a great difference in power, for example a teacher who is

powerful can employ the direct way to address a student.

However, performing an act with reddressive action entails reducing the face threat
using some softeners or additions like the word “please”. Redressive action is also

grouped into two types which are: “positive politeness” and “negative politeness”.

62



Chapter One Theoretical Perspectives on Politeness Phenomenon

1.3.5.2. Positive Politeness:

This strategy is regarded as the language of intimacy; its main concern is to
share some degree of familiarity and solidarity with people. It strives for recovering
any threat or risk to positive face, where the addressee is treated as a friend, an in-
group member. It is regularly noticed in groups of friends or in situations where
individuals or members of society know each other quite well. It usually tends to
reduce the distance between them by conveying friendliness and showing interest in
the hearer's need to be considered (minimize the FTA). Positive politeness seeks to

create a feeling of solidarity and harmony between the speaker and the hearer.

As a matter of fact, Brown and Levinson recommend three strategies that express
positive politeness; the first one is to claim common ground with others, which
means that both the speaker and hearer have things in common such as the same
attitudes, opinions and interests. This strategy requires some address terms such as
“dear” and “brother”. The second strategy of positive politeness entails cooperation
between the interactants or interlocutors. It is to show interest in the hearer such as
considering his point of view. The third strategy is to achieve the others’ desires,

needs and wants like sympathy.

Positive politeness strategies are classified according to (Brown & Levinson, 1987:
103-129)* as follows:

(1) Notice, attend to Hz (his interests, wants, needs, goods)
(2) Exaggerate (interest, approval, sympathy with H)

(3) Intensify interest to H

(4) Use in-group identity markers

(5) Seek agreement

12 Qouted in Romanello (2010:25)
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(6) Avoid disagreement

(7) Presuppose/raise/assert common ground

(8) Joke

(9) Assert or presuppose S's knowledge of concern for H's wants.
(10) Offer, promise

(11) Be optimistic

(12) Include both S and H in the activity

(13) Give (or ask for) reasons

(14) Assume or assert reciprocity

(15) Give gifts to H (goods, sympathy, understanding, cooperation

It is observed that the use of these strategies convey familiarity and solidarity

between people, they make the hearer feel respected and appreciated by the speaker.

1.3.5.3. Negative Politeness:

Negative politeness strategies, unlike the positive ones, are used to increase and
enlarge the social distance between interactants. Negative politeness states that
speakers consider the addressee’s negative face and do not interfere in his or her

choice or freedom of action.

In this respect, Brown and Levinson (1987:132-211) categorize these strategies as

follows:
(1) Be conventionally indirect
(2) Question, hedge

(3) Be pessimistic

64



Chapter One Theoretical Perspectives on Politeness Phenomenon

(4) Minimize the imposition, Rx

(5) Give deference

(6) Apologize

(7) Impersonalize S and H

(8) State the FTA as a general rule

(9) Nominalize

(10) Go on record as incurring a debt, or as not indebting H

This reveals that there is no restriction on the hearer and that there is a large
distance between the interlocutors.

1.3.5.4. Off-Record (indirect):

The off-record or indirect strategy is the fourth one suggested by Brown and
Levinson, it is to perform an act indirectly in an unclear way. These strategies
lessen the pressure and heaviness that is on the speaker through the avoidance of the
direct FTA. Moreover, Brown and Levinson (1987) try to clarify the role of the off-
record strategy stating that:

A communicative act is done off record if it is done in such a way
that it is not possible to attribute only one clear communicative

intention to the act. In other words, the actor leaves himself an

out" by providing himself with a number of defensible

interpretations; he cannot be held to have committed himself to

just one particular interpretation of his act.

(Brown and Levinson 1987:211).

In point of fact, if one estimates politeness, it is to consider ‘negative politeness’
more than “positive politeness”, as reported by Leech (1983: 133) stating that

‘negative politeness’ is a more ‘weighty’ consideration than “positive politeness”.
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1.3.5.5. Do not do the FTA strategy:

The fifth strategy is “Don’t do the FTA.” It is the case when nothing is said
because of the high rank of imposition of the act and the degree of the risk of losing
face is great. Concerning this strategy, Brown and Levinson (1987) suggest silence
as the ultimate realization of politeness, despite the fact that they provide no

discussion about it.

Moreover, Sifianou (1997:67) comments on this strategy, stating that it is
inadequate to ban and exclude this one from the other superstrategies, however, it
is vital to identify aspects of silence under the other strategies, she regards silence
as a strategy that can achieve positive, negative and off-record politeness in order

to bypass imposition.

1.3.6. Speech Acts:

According to Austin (1962), speech acts refer to the utterances of the speakers
which convey meaning and push the hearers to do specific things. Speech acts are
governed by the context where different factors influence the speakers’utterances.
In the words of Austin (1962), it is meant by a performative utterance that the
speaker is concurrently doing something. For instance, when someone says ‘I am

thirsty’, he expresses his need for water or is likely to request for water.

As a result, Austin explains that people realize three different types of acts when

speaking, he classifies them as follows:

+ Locution acts: are the meaningful utterances speakers use.

+ lllocution acts: refer to the intention a speaker has when making an
utterance or the impact of the utterance on the hearer. They are often
realized on purpose and used to produce a given function.

66



Chapter One Theoretical Perspectives on Politeness Phenomenon

+ Perlocution acts: refer to the effects resulting from a speaker’s

illocutionary acts.

In fact, different locution acts can be used to realize the same illocutionary force or

different purposes can be achieved through the use of one locution. For instance,

when you ask someone for a pen, the literal meaning entails the ability of the hearer

to pass a pen to you whereas its illocution means it is a request from the hearer. If

the listener does something, this is called perlocution.

Speech acts are classified by Austin (1962) into five categories:

Directives (Verdictives): contain the intention to get the addressee to do
something like in requests, invitations, advice and commands.
Declaratives (Exercitives): refer to the use of power and rights such as
warning, ordering and appointing.

Commissives: it is to declare an intention and commit to do something
such as promising.

Expressives (Behabitives): they include a psychological expression that
reveals the seriousness condition about certain matters such as
congratulation, apology, and gratitude.

Assertives (Expositives): refer to the truth of utterance performed, like in

statement and argument.

1.4. Conclusion:

As it has been mentioned in the introduction to this chapter, the objective+ of the

first chapter was to afford a general overview of the theoretical background. Its aim

Is to contextualize some important key concepts related to the theme of study.
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This chapter has exposed a clarified review about politeness phenomenon and
the approaches to this pragmatic trend. As a leading model of politeness, Brown and

Levinson’s framework is considered as an influential model to this theme.

The subsequent chapter is an attempt to provide a sketch on the linguistic

situation in Algeria in general and Tlemcen speech community in particular.
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2.1. Introduction:

Algeria, a post-colonial country can be considered as an ideal example for
linguistic complexity; it is a multilingual country where four languages are used:
spoken Algerian Arabic, Modern Standard Arabic, Berber and French. Many
languages have been developed which made its sociolinguistic situation particular.
Algerians were in contact to foreign people, which leads to different linguistic
phenomena such as bilingualism, code switching and borrowing and this is due to
the French colonialism which lasted more than 130 years. The current chapter will
explore some aspects of the linguistic profile of Algeria, and precisely sketch out
Tlemcen speech community. Some aspects of Tlemcen Arabic dialect and

politeness manifestation will be highlighted.

2.2. Algeria before 19" c:

North Africa is characterized by the spread of various civilizations and cultures
like the Carthaginian, the Phoenician and the Roman. Thus, among the North
African countries, Algeria in particular was a scene to many invasions. The
Carthaginians settled more than seven centuries. Due to trade, Phoenician reached
the North African coast and established Cartage. The Cartaginians brought their
Punic civilization and adopted Punic language which is a Hamito-Semitic language
but their state did not last a lot because of the successive invasions by the Romans
in what is called the Punic wars. The Romans defeated Carthage and conquered

certain areas and lasted for centuries.
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Another domination which is that of the Vandals®, they followed the Romans and

the languages used at that era were Latin, Berber and Punic™.

Another invasion put an end to the Vandals after they lasted more than one century
until the domination of the Arabs. The arrival of the Arabs tried to introduce and

implement the Arabic language and Islam.

Spain has also taken part in the Algerian history, in the late 15th century, in
some coastal cities of Algeria, Spain settled for about two centuries. The regions
that were controlled are Mersa El Kebir'® in 1505, Tlemcen, Oran, Mostaganem and
the West of Algiers. This has an effect on their dialects, for instance many Spanish
borrowed words are used in Oran city. As a result, Algerians asked for help from
the Turkish Corsairs, then the Ottoman Empire helped them to get rid of the

Spanish domination. Then, Algeria became under the Turks control until 1830.

2.3. The linguistic profile of Algeria:

As cited before, four languages are used in Algeria: Algerian Arabic, the native
language of the majority; Classical Arabic, the language used in official settings;

French which is used in teaching science and knowledge; and Amazigh (Berber).

3 Vandals: were a Germanic tribe, a group of tribes that conquered North Africa in the 5" Century.

 Punic : Punic language is also named Carthaginian, it is a deceased variety of the Phoenician language,
it was spoken from the 8" century BC to the 5™ century AD in the Carthaginian empire in North Africa and
other Mediterranean islands.

15 Mersa El Kebir: a city situated near the golf of Oran.
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2.3.1. Tamazight language:

Tamazight is a Hamito-Semitic language which unifies the Berber dialects. It is
a term used by the Greeks to refer to the people of North Africa. Before the Arabic

speaking invaders’ arrival, Berbers were the earliest inhabitants of Algeria.

Many Berber dialect groups are adopted in the Algerian territory, but the major ones
are the Kabyles in Tizi Ouzou and Bejaia in which it is used in Latin and Tifinagh™®

scripts. The other groups are as follows:

+ In the Northern area:
* The Chaouia: spoken in the Aures, it is also called Tchawit.

* Chenoua or Chenwiya which belongs to the lexical and phonological
variations of the Kabyle and it is spoken around Mount Chenoua ( Near Tipaza and
Cherchel).

* The Tamazight of Blida, spoken in the wilaya of Blida.

* Matmata dialect, known in some villages of the Ouarsenis region.

+* In the Sahara:
*Mozabi is spoken in Ghardaia
* Language of Touat and Gourara named as «Taznatit"
* Language of Touggourt and Temacine

* Tamahag in Tuareg of the Hoggar .

'8 The script used to write the Berber languages.
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+* In the Nothwest:

*The dialects of Berber Beni Snous and Beni Said are spoken in some villages

of Tlemcen Wilaya.'’

*Another dialect spoken near Moroccan borders which is called the Rifi or
Tharifit.

As a matter of fact, it was then until 2002 that Berber was recognized as a second

national language by the constitution.

17 (Taken from Wikipedia, https://en.wikipedia.org/wiki/Languages_of Algeria,
accessed on 16th March 2017 )
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CIKabyle
[ Chaoui

[IParlers du nord-ouest ]Parlers zénétes
[ Parlers nord-sahariens

[ Touare; g

0 200km

Figure 2.1: Berber speaking regions in Algeria

2.3.2. French in Algeria:

Since the arrival of France in 1830, French language traced its roots in Algeria.
It was imposed in social, cultural, and political domains by the colonists with

violence as it is stated by Taleb Ibrahimi, (1997:42-43):

« Le Frangais, langue imposée au peuple Algérien par la

violence, a constitue un des éléments fondamentaux utilises
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par la France dans sa politique de dépersonnalisation et

d'acculturation a I'égard de I'Algérie ».*®

Thus, Algerians are deeply influenced linguistically by French language, despite
the Arabization policy; it still gains an important status in all domains. For instance,
most of administrative documents are written in French. It constitutes until now a

significant component in the Algerians’ linguistic profile.

2.3.3. Standard Arabic:

According to Owens (2013), Standard Arabic (SA) belongs to the Semitic
language family. It is known that the Semitic languages are composed of three main
groups: East Semitic languages, Central Semitic languages, and West Semitic.
Arabic is considered as a central Semitic language, it is widely spread in the Arab
world. There are around 22 countries that adopt it as an official language. Standard
Arabic is used in the West of Africa from Morocco and Mauritania to the eastern
boundary of the Arabian Peninsula. In this regard, Ennaji (1991:19) claims that SA
is “...standardized and codified to the extent that it can be understood by different
Arabic speakers in the Maghreb and in the Arab World at large”.

It is worth saying that Arabic witnessed many adjustments through various periods

of time.

18 personal translation: The French, language imposed on the Algerian people through violence, is one
of the fundamental elements used by France in its policy of depersonalization and acculturation with regard
to Algeria.
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2.3.3.1. Classical Arabic CA:

Classical Arabic is acknowledged as the sacred language, the language of the

“Quran” and the language of poetry. Ennaji (1991:7-8) asserts that it is:

“....the language of Islam. It is codified and the vehicle of a huge body of
classical literature....., it encompassed in ancient poetry, grammar books and
mainly in the Koran, in which Classical Arabic was revealed and it is still

preserved”.

CA has been used by different Arab tribes in several cultural, social and
commercial events, which led this language to gain and keep its prestigious

position. In this vein, Marcais (1960:566) describes this language saying:

...had an extremely rich vocabulary, due partly to the Bedouins' power of
observation and partly to poetic exuberance; some of the wealth may be due to
dialect mixture. It was not rich in forms or constructions, but sufficiently flexible to
survive the adaptation to the needs of a highly urbanized and articulate culture

without a disruption of its structure. Quoted in Derni (2009: 38).

Nevertheless, it is assumed that Classical Arabic acquired its prominent existence

and prestige because of Islam (Watson, 2002).

2.3.3.2. Modern Standard Arabic (MSA)

Modern Standard Arabic (MSA) derives its rules from Classical Arabic, it is
considered as the highest form, it the language used in formal contexts, education,
media and news reporting. In Algeria, MSA is mainly the language of religious and
literary purposes; it is used in government and institutions. It is described by Cowan
et al (1986: 20) as follows: “Modern Standard Arabic is traditionally defined that
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form of Arabic used in practically all writing (forms) of Arabic and the form used in

formal spoken discourse such as: broadcasts, speeches, sermons and the like”

MSA differs from CA, especially due to the impact of modernity on language, for
instance at the level of vocabulary, many new terms have been integrated which

perplex the Classical writers, like in the words: Cinema Wiw and computer. i seS

Despite this distinction, both varieties have the same syntax and morphology and
are grouped to compose Standard Arabic or al-fushal x=dl) which is defined as “a
modernized version of classical Arabic” ( Al Ani, 1971) .the system used for

writing the Arabic language is called “Abjad”.

The Arabic script used for writing the Arabic language is called “abjadya” or
“abjad”, it is the Arabic alphabet that is written from right to left. It is commonly
granted that plentiful languages of Africa and Asia adopt the same alphabetical
system with Arabic, such as Malay, Urdu, Pashto and Persian. Arabic consists of 28

original letters. In an attempt to describe it, Rice (1952: 1) explains:

“Arabic is customarily written and printed in a special alphabet of it, called the
Arabic alphabet, consisting of 28 letters and a number of signs”. Furthermore,
another description by Frangieh (2011:4) he states that: “Arabic has twenty-eight
characters: Twenty five are consonants and three are long vowels. Arabic also has
several symbols, signs written above or below the letters that affect pronunciation
and grammatical structures”. The following table illustrates the basic Arabic

Alphabet:

78



Chapter Two: Aspects of Politeness in Algeria

sourd nane name end middle start isolated
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b b <l — - 3 -
t @ el O 2 3 <
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kh kha' cls = = > ¢
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n non oy . . ; 5
h | ha sl 4 & F.3 a
A o 5 S TP
Y v ely e * : S

Figure 2.2: The Arabic Alphabets and their shapes
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Table 2.1 : Some Arabic Letters and their peculiarity

g% B (&) (&) «

L L ¢ z z
|

& & Q Q
e =

X s J J
e =

0 < e o

It is noticeable that each letter differs from the other by the dots, and they may

occur in four different positions: initial, middle, final and isolated.

Another important sign in the Arabic alphabets is the “Shaddah™” .The Shaddah
indicates a double consonant; it is placed in order to avoid doubling a letter twice.
In English, it is referred to as “Gemination”. The letter which contains this mark

should be stressed.

2.3.4. Algerian Arabic:

Algerian Arabic is spoken in Algeria. It consists also of different varieties
according to regions. It is a spoken variety that extracts its rules from MSA like the

other Arabic dialects.
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In fact, Dialectal Arabic varieties are divided into different groups, according to

Zaidan and Callison-Burch, (2012: 3-4) five regional dialects can be distinguished

as follows:

0

Egyptian: the most widely understood dialect, due to a thriving Egyptian
television and movie industry, and Egypt’s highly influential role in the
region for much of 20th century (Haeri 2003).

Levantine: a set of dialects that differ somewhat in pronunciation and
intonation, but are largely equivalent in written form; closely related to
Aramaic (Bassiouney 2009).

Gulf: folk wisdom holds that Gulf is the closest of the regional dialect to
MSA, perhaps because the current form of MSA evolved from an Arabic
variety originating in the Gulf region. While there are major differences
between Gulf and MSA, Gulf has notably preserved more of MSA’s verb
conjugation than other varieties have (Versteegh 2001).

Iragi: sometimes considered to be one of the Gulf dialects, though it has
distinctive features of its own in terms of prepositions, verb conjugation,
and pronunciation (Mitchell 1990).

Maghrebi: heavily influenced by the French and Berber languages. The
Western-most varieties could be unintelligible by speakers from other
regions in the Middle East, especially in spoken form. The Maghreb is a
large region with more variation than is seen in other regions such as the
Levant and the Gulf, and could be subdivided further (Mohand 1999).

(Quoted in Zaidan and Callison-Burch, 2012: 3-4).
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These groups along with their regional dialects of Arabic are demonstrated in

the following map™®:

Figure 2.3: Regional dialects of Arabic

2.4. The Diglossic Situation in Algeria

One of the main characteristics of Arabic speaking countries is “diglossia”. The
term “ diglossia” was first used by Emmanuel Roidis and Psychari Yaniss (1828)
when they spoke about two varieties used in Greece, Katharevo usa and Demotiki
which were used in different contexts (Boyer:1996). Later on, W. Margais, the
French linguist, introduced the term “diglossie” in 1930 to describe the situation in
Arabic context. Then the concept was popularized in 1959 by the North American
linguist Ferguson. Diglossia means the existence or the use of two varieties of the
same language, one form represents a high variety and the other is considered as a
low variety. In the Algerian context, Classical Arabic is the high variety, it is used
in official settings, whereas, Algerian Arabic or dialectal Arabic is used in ordinary

conversations.

9 The map is taken from Zaidan and Callison-Burch (2012: 3)
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William Marcais (1930) describes the Arabic diglossic situation as follows:

“Arabic language appears under two perceptibly different aspects : 1) a literary
language so called written Arabic or regular or literal or classical, the only one that
had always and everywhere been written in the past, the only one in which still
today are written literary or scientific works, newspaper articles, Judiciary acts,
private letters, in a word, everything that is written, but which exactly as it is, has
perhaps never been spoken anywhere, and which in any case, is not spoken now
anywhere;2) spoken idioms, patois... none of which has ever been written... but
which everywhere and perhaps for a long time are the only language of

conversation in all popular and cultural circles.”

(Marcais 1930:401)

Marcais explains the situation in Arabic, for him, Arabic has two forms, one
classical form used in writing and another used orally. The High variety (H) is used
in formal contexts and situations, and for instruction, while the Low variety (L) is
used in daily conversations and home; it is the colloquial form of Arabic. Similarly,
Fasold (1984:40) describes diglossia as a phenomenon that “refers to the
distribution of more than one language variety to serve different communicational

tasks in a society.”

Ferguson (1959) describes the term “diglossia” as a linguistic situation where two
forms of the same language are used in different settings to perform different
purposes. According to him, the H variety is used in formal spheres and the L

variety is used in informal situations.
He then describes “diglossia” as follows:

Diglossia is a relatively stable language situation in which, in
addition to the primary dialects of the language (which may

include a standard or regional standards), there is a very
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divergent, highly codified (often grammatically more complex)
superposed variety, the vehicle of a large and respected body of
written literature, either of an earlier period or in another speech
community, which learned largely by formal education and is
used for most written and formal spoken purposes but it is not
used by any sector of the community for ordinary conversation.
(Ferguson, 1959 : 16).

Ferguson clarified and developed the concept in the Arabic speaking countries as
well as in the Greek and the German speech communities. He explained the term
describing it as a type of bilingualism in a given community in which one language
is the “H”, and the other is the “L” belonging to the same language. He
distinguished between the two varieties of the same language. He parted them
according to the functions they fulfill. He asserts that the high variety is the
standard one; it is used in education and formal settings. Whereas the low variety is
yjr non-standard one that is used in informal communication, daily conversations
and home. Thus, the Low variety is considered as inferior as opposed to the low
variety.

Both varieties, classical and colloquial are in complementary distribution with
different functions. The highly codified Classical Arabic, it is the written form of

Arabic, and the non-standard form is colloquial Arabic.

Ferguson adds: “These two varieties, classical and colloquial, exist side by side in

the Arabic speech community in a diglossia relationship.” (Ferguson, 1959:359).

Ferguson put forward the specialisation of functions of the two different varieties of

Arabic, he identified the paired varieties and their functions.

Children use Algerian Arabic or Berber before joining school, it is their mother

tongue which they use in daily life speech. Whereas, at school, they learn Classical
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Arabic. Spoken varieties of Algerians are used in everyday interactions, while

formal or Classical Arabic is used in formal contexts such as literature, religious

ceremonies and newspapers.

Thus, Frayha defines the colloquial form or variety as the “the language of life” and

the classical variety as “the language of the book.” (Frayha, 1955:5)

Another synopsis was identified by to illustrate language use in Algeria and its

domains; it is summarized in the following table:

Table 2.2 : Domains of Language practice in Algeria (Queffélec, et al. 2002:103)

Domains of

use

Spoken Medium

Written Medium

<
<

<
O

MSA

French

Berber

English

AA

<
O

MSA

French

Berber

English

Political

Speech

Administratio

n

+ |+ |-

Religion

[+

Education

[+

+/

Documentati

on

Economy/Ind

ustry

[+
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Edition - + 3

National - 4 + - - + -

Press I+ + |+ I+ I+ + -

Forign Press - +

Advertiseme - - -

nts [+ [+ [+

Public Bills - + - -

Radio

Programmes

TV - -

programmes | /+ /+

Cinema +

Theatre -

[+

Daily + + -

Conversation | + /- [+

In fact, H is characterized with high prestige and is considered as a superior
form. In the Algerian context, the speaker who lacks fluency in H variety is seen as
ignorant of Arabic. Speakers believe in the H form superiority because they

consider it as prestigious and beautiful and the language of their religion.
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The existence of two varieties gave birth to what is called “Modern Standard
Arabic” “MSA”. It is a variety used by educated people in semi-formal settings
such as interviews. Modern Standard Arabic is an updated and modernized version
of Classical Arabic. It is generally used in formal written and spoken
communication in politics, business and in media. Gumperz explains the necessity

for this intermediate variety as follows:

“Members of the same speech community need not all
speak the same language nor use the same linguistic forms

on similar occasions.

All that is required is that there be at least one language in
common and that rules governing basic communicative
strategies be shared that speakers can decode the social

meaning carried by alternative modes of communication.”

(Gumperz, 1972:16)

According to Gumperz, speakers of the same speech community can speak

differently; their language differs from one individual to another one.

Algerian Arabic is considered as a triangular linguistic situation in which high,
middle and low varieties exist (Fezzioui, 2013). In this line of thought, An Egyptian
study, for instance, was carried out by Badawi (1973) in order to reveal the way the
Arabic linguistic system works. This Egyptian linguist put forward a diagram which

can fit to the linguistic repertoire of Algeria.
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Figure 2.4: Badawi’s chart ‘levels of Egyptian Arabic’

In this diagram, Badawi shows different levels of Arabic. These layers are
summarized by Freeman (1996) as five hierarchical levels: the Classical Language
of Tradition, the Modern Classical Language, the Colloquial of the Educated,
the Colloquial of the Enlightened, and the Colloquial of the
Illiterate”.(Freeman, 1996).

2.5. Bilingualism:

Weinreich (1953:1) describes bilingualism as “The practice of using alternately two
languages.” And Bloomfield (1933:65) sees a bilingual person as “The native-like

control of two languages.”

When an individual comes in contact with another one speaking another

language, here bilingualism and language shift appears, it is concerned with at least
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two codes or languages. Competency in bilinguals differs from one speaker to
another, and the fluency degree also differs from one person to another. For
example Mackey (1968:555) asserts that bilingualism is “The alternate use of two

or more languages by the same individual.”
Sayad (1984) says that:

The concept of Bilingualism, in its wide acceptance, covers
multiform linguistic realities, starting from a light sabir, less
respectful of the grammar and the morphology of the borrowed
vocabulary, to the most accomplished bilingualism which
supposes according to the necessities of discourse, a self-

confident, correct and distinct practice of two languages.

(Sayad, 1984:215)

2.5.1. Algerian Arabic (AA)-French Bilingualism

Due to the French colonial domination in Algeria, the Algerian Arabic (AA)
French Bilingualism emerged; Algerians were exposed to the French language and
the French culture. The French domination tried to get rid of the use of Arabic in
education and its teaching, and aimed at replacing it with the French language, the
language of civilization and knowledge. Bilingualism is spread in almost
everywhere in the Algerian territory, but it differs from one region to another. The
degree of proficiency differs from one individual to another. Two kinds of
bilinguals can be distinguished, active bilinguals and passive bilinguals. The active
bilinguals are the ones who can understand, read and write both languages.
However, the passive ones are those bilinguals who understand the two languages
but can not speak, read or write them correctly. One can not deny that Algerians are
bilinguals and bilingualism is practiced by the majority of Algerians differently,

either by educated people or illiterate ones.
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2.6. Code switching/ Code mixing

According to Gumperz (1982), what is meant by Code-switching is  “The
juxtaposition within the same speech exchange of passages of speech belonging to

two different grammatical systems or subsystems.” (Gumperz, 1982:59)

Thus, it occurs when speakers shift from one language to another in a sentence or in

a conversation, it is observed among bilingual or multilingual individuals.
Another definition is given by Hamers and Blanc (1983) as follows:

The term of Bilingualism includes the one of Bilinguality,
which refers to a state of an individual but is also applied to a
state of a community in which two languages are in contact
with a consequence that two codes can be used within the
same interaction and that a number of people are bilingual

(societal Bilingualism).
(Hamers and Blanc, 1983:21)

Hamers and Blanc also consider that incompetence in one language can lead to
code-switching, according to them, when a speaker does not know a word in one

language; he or she shifts to the other code.

Hymes also explains the phenomenon as being used as a strategy of communication
to compensate lack in competence by using one language, sometimes the other to

maximize the efficiency of the communication. (Hymes, 1968:200)

It is applied by switching between two languages in the middle of a sentence or
In a conversation. It occurs or happens when speakers know more than one
language and not because of lack of competence in one language. Two kinds can be
distinguished, when the switching occurs within one sentence, it is called
intrasentential. Whereas, when there is an alternation between sentences, it is called

intersentential.
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As far as Code Mixing is concerned, it is different from code-switching. It is the
mixture between two different codes. In the same conversation, it is noticed that
some words are taken from one language and others from another one. For some, a
mixed code can represent higher social prestige of a professional status or religious
identity.

2.6.1. Arabic (AA)-French Code switching

Speakers use both languages in their conversation, in the same conversation
and even same sentence. An explanation was suggested by the journalist Mohamed
Amghar in “El Moudjahed” in the 8th of February, 1974, (cited in Bouamrane,
1986:109) he said:

They speak to you two minutes in French, 30 seconds in
Arabic then one minute in French and so on, sometimes the two
languages are mixed to such a point that these results are
bizarre, unintelligible language, and one wonders if these

people are not themselves bizarre.

.This journalist considers the contact between the two codes as bizarre, but in

fact this contact is the result of bilingualism and multilingualism.

In all bilingual speech communities and in the case of Algeria, the shift between
Arabic and French differs from one speaker to another, it is then individual, and it
varies among individuals and it is not spoken by a group, this one is called
“Coversational code switching”. However, when a group of people uses switching,

it is called “Situational code switching” and it is practiced by a community.
Concerning this phenomenon, Hymes states:

Cases of Bilingualism...are salient special cases of the

general phenomena of variety in code repertoire and switching
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among codes. No normal person and no normal community, is

limited in repertoire to a single variety of code.

(Hymes,1968:72)

In addition to bilingualism and code switching, the sociolinguistic phenomena that
characterize the Algerian speech community, there is another prominent reality

which is borrowing.

2.7. Borrowing

Through borrowing process, different languages can be mixed up, speakers can
use words from another language in their conversations to refer to an idea or a
concept. It is distinguished from code switching and code mixing, it is about mixing
the systems, a word or an item is borrowed from another language to insert it in

another one.

Another description to borrowing is that the borrowed words are usually
included in the first language of speakers, these words take the structure of their
native speakers, they are pronounced and used as if they belong to this language.
However, when this item is integrated at the level of syntax or only phonology, then

it is considered a code switching. Gumperz explains this:

Borrowing can be defined as the introduction of single words or short, frozen,
idiomatic phrases from one variety (i.e., language) into the other. The borrowed
items are fully integrated into the grammatical system of the borrowing language
and they are treated as if they are part of the lexicon of that language and share
morphological and phonological systems of that language. Code-switching by
contrast relies on the meaningful juxtaposition of what speakers must process as
strings formed according to the internal syntactic rules of two distinct systems.
Gumperz (1982: 66)
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In the case of Algeria, since French is included in its dialects, people use French
with different degrees; words are integrated phonologically and morphologically in
dialects as if they are part of the native language. Such borrowings are considered
by some scholars like Bentahila and Davies (1883: 302) as being integrated due to

the inexistence of equivalent words in the first language. They say:

French words which are regularly used by Arabic
monolinguals must be recognized as borrowing which have
become parts of the competence of the Arabic speaker. It is
usually easy to see the motivation for such borrowings, for
a word from one language is usually introduced into
another to fill a lexical gap in the second, which may
process no simple term for the concept represented by the
borrowed word. Code-switching, on the other hand, need
not be motivated by the need to fill such a gap; on the
contrary, a bilingual may switch from one language to
another even though he is perfectly able to convey the
whole of his message in the first language, and may in fact
sometimes demonstrate this by making a switch and then
returning to his original language and providing a

translation of the switching material.

They try to confirm the idea of absence of equivalent words in the native language;
however, Myers-Scotton (1993) opposes their view. She asserts that not all

borrowing words are due to the inexistence of equivalent items.

From what has been said about the linguistic map in Algeria, it is recognized that
this country has a very loaded linguistic map. Bendjelloul (2008:5-6) extends his

idea stating the following:

One should not consider, necessarily, Standard Arabic
users in Algeria as advocates of Islam, Berber speakers as

autonomy seekers, French speakers as western minded
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people. Only Algerian Arabic might be attributed no
connotation, except that of having a lower status. But of
course, reality is much more complex. Up to here, our
description of the socio-linguistic situation in Algeria has
been a static and a simplified one. But from a more
dynamic and detailed approach,both the linguistic and
social-ethnic realities are different.

Through these lines, Bendjelloul focuses on ethnicity perspective; several races
exist in Algeria due to the different invasions from non-Arabs, such as the invaders
coming from Spain by the end of the fifteenth century and the Ottoman domination.
According to him, the notion of race is not a neat one. It is asserted from a political
standpoint in the Algerian daily newspaper "Le Quotidien d'Oran", 26-04-2001,
p.12 as follows:

Every citizen is highly required to denounce the lies whose

form is silence and which have hidden for many centuries the

Berber —or Amazigh- gene which flows in the blood of every

Algerian; the Arab and the Ottoman married the Berber ancestor.

The latter gave birth to the Algerians of today who have so much

difficulty about facing these facts®.

As reported by Bendjelloul, language use is not automatically affected by these
different races, the language spoken by an individual can not prove his or her
identity, for instance, an Arab may use Berber language in some cases like having a

Berber friend or a colleague and use his language to communicate, and it is also

2 Translated by Benjelloul 2008), the original version is in French as follows:

"Dénoncer les mensonges par omission qui ont caché, en fait durant des siecles, le gene berbére, amazigh, qui coule
dans les veines de chaque Algérien, est une exigence citoyenne et impérative, I'Arabe et I'Ottoman ayant épousé l'aieule
amazighe qui a donné naissance a cet Algérien que nous sommes et que nous assumons si mal."
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possible that a Berber might ignore his racial mother tongue for example he is
brought up abroad. Moreover, this ethno-linguistic perplexity may be revealed on

one’s culture as Bendjelloul (2008:7) states:

This ethno-linguistic confusion is also going to appear on a higher level : the
cultural one, since somebody's culture is what he thinks he is, he belongs to, but
also what others —social-political organisations, mass-media, government- “decide"
he is, and in a third step, what he chooses to be, to belong to ; which social groups,
ideas, he is identifying with. Somebody's culture, identity, is often the interaction,

the conflict, the tension, between these three influential dimensions.

Culture definition is suitable here since it is valid in large parts of the world, where

multilingualism and cultural diversity dominate.

In the Algerian context, it is observed a group of people who consider themselves as

Arabs, others as Berbers and others doubtdless as a mixture of both.

In fact, Algeria is in the process of transformation, it is then a perfect example
where languages, ideology and cultures are challenging under the factor of Islam.
The Algerian society is considered somehow heterogeneous because Islam itself is
read between the lines differently; there are different views and opinions that are
Imposed by different groups using sometimes violence to achieve goals as was

noticed in the last decade.

In like manner, one's identity is a smooth variety of cultural features, a continuum

on the linguistic, cultural and ethnic levels is being composed of social groups.

Bendjelloul (2008) summarizes his standpoint about what has been mentioned

concerning the Algerian situation in the following lines:

To summarise and simplify the matter, let's take as a
hypothesis that the average Algerian man meant to be

representative of the whole Algerian speech community (1) is
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ethnically —and linguistically- an arabo-berber whose religion is
Islam. This, on the one hand, leads to include him into the
araboislamic world —because, as noted earlier, of the prevailing
character of Islam and its necessary link with the term Arab- ;
while on the other hand, and because of a more recent past —
french colonisation-, the Algerians are still affected, consciously
or not, by the west European, and mainly the French culture
and language. (Bendjelloul 2008 :10)

2.8. Politeness and social etiquette in Arabic communities:

As a matter of fact, Brown and Levinson’s framework has proved to be a
constructive analytical instrument or tool in the hands of many scholars, who
benefited from its suggestions to explore politeness phenomenon in different
languages. Concerning Arabic sociolinguistics, though the Arabs ‘politeness has
always hypnotized Western researchers and travellers; no comprehensive study has

investigated the subject.

The seminal handbook of Reem Bassiouney (2009) can be regarded as the first
work dealing widely with topics that consider religion, gender, language policies
and their impact on everyday speech in the Arab world. As far as Maghrebi

dialects are concerned, less attention is received to tackle their politeness system.

The word “etiquette” is described in the Oxford Advanced Learner’s Dictionary
(2010) as” the formal rules of correct or polite behaviour in society or among

members of a particular profession." Watts (2003:1) explains that the English
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society has some assumptions about someone whose behaviour is well, they are as

follows:

“We might make statements like ‘He always shows a lot of respect towards his
superiors’, or ‘She’s always very helpful and obliging’, or ‘She speaks really well’,
or ‘He always opens doors for the ladies or helps them on with their coats’, etc.
Some people feel that polite behaviour is equivalent to socially ‘correct’ or
appropriate behaviour; others consider it to be the hallmark of the cultivated man or

woman.”

In each culture, there are a set of attributes and norms which are recognized
socially by individuals. Each one behaves in a reasonable manner that suits the
public standards of the community. The Arabs respect a set of social perspectives
and etiquettes in daily conversations according to Nydell (2006:63-64)21, he
explains that both speaker and hearer should adopt these socially accepted norms in
order to avoid misunderstanding and inconvenience. Nydell’s set of etiquettes are
identified as follows:

a) Generosity

Generosity is widely common among Arabs, no one can violate this norm, a

generous person is considered as “distinguished, noble-minded, noble-hearted,
honorable, respectable” (Nydell, 2006:56). He also adds:

2t Mentionned in (Ajaaj 2016: 166).
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For Arabs, hospitality lies at the heart of who we are. How well one treats his guests
is a direct measurement of what kind of a person she or he is. Hospitality is among
the most highly admired of virtues. Indeed, families judge themselves and each
other according to the amount of generosity they bestow upon their guests when
they entertain. Whether one’s guests are relatives, friends, neighbors, or relative
strangers, they are welcomed into the home and to the dinner table with much the

same kindness and generosity. (Fromkin, 1989: 306)*

it is important to be generous to guests, not the same way the western societies
do, Arabs show generosity by repeating polite expressions of welcoming and help,
for instance if a stranger asks for help and needs to know directions, people are very
generous and accompany him to the place he wants to reach, for them it is a shame
to not to express generosity. The experience of Nydell in the Arab countries is

narrated:

“In Tunis, Cairo, Beirut, and Amman I have asked for directions and been
escorted to my destination though in each instance it was a long walk and a
considerable for my guide. When thanking someone for such a favor, you will hear
the response, “No thanks are needed for a duty.” (2006: 57).

b) Titles and Address Terms

Address terms play a crucial role in the Arab world’s speech communities, it is
obligatory to use them in daily talk and their dropping is misunderstood as an insult.
Nydell (2006: 40) asserts that:

2 Quoted in (Ajaaj 2016: 166).
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"Anyone with an M.D. or Ph.D. degree must be addressed as “Dr.” (“Duktor”
for a man, “Duktora” for a woman). It is important to find out any titles a person
may have; omitting the title can be insulting. “Sheikh” is a respectful title for a
wealthy, influential, or elderly man. Government ministers are called “Ma’ali,” and
senior officials are given the honorary title “Sa’ada” before their other titles and

name."

These examples show the importance of the use of titles and address terms in

interaction, in this regard, Nydell23 narrates:

“On one occasion, one of my relatives whom I used to call
him by name "Yousif"" got angry after his graduation from a
private college of pharmacy because I did not say to him

Doctor Yousif.”
Thus, it can be noticed that ignorance of titles can have the meaning of insulting.
c¢) Proper and Mannerly Behaviour

According to Nydell (2006), proper behaviour has a Iso a great impact on
successful communication in Arabic society. He said that some manners are seen as
impolite, for instance it is important in the attendance of strangers to sit properly,
and that Arabs during speech, are not allowed to slouch legs when talking to others.
The Arabs do not move their shoes in the presence of others because it is an insult

to them.

d. Shaking of Hands

When meeting someone or saying goodbye, Arabs usually shake their hands, it

indicates respect and affection, and when two persons continue shaking their hands

2 Quoted in ( Ajaaj 2016: 167).
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for a long time, it symbolizes a close and intimate relationship between the two. For
men to women interaction, shaking is not allowed by religion principles i.e, Islamic
principles. Hand shaking in greetings is very essential for successful

communication and to achieve polite behavior between interactants.

e. Successful Greeting:

There are some specific gestures used in order to perform successful greetings
for example men usually stand when an older person or a person with a high status
joins or leaves a room. Women too, they stand when fathers and husbands enter the

room. These are very important characteristics of greetings in Arabic societies.

f. The Age of Speaker and Hearer

The age of the speaker play a big role in communication, elderly persons are left
the chance to start a conversation in the presence of young people because it is part
of politeness. Adults and high personalities do not sit in the back seats but in front
positions, the owner of the house should leave suitable space for guests. This

behaviour avoids conflict and establishes smooth relationships.

g. Saying Good-bye

When saying goodbye to guests, Arabs usually accompany their visitors to the
outer door and sometimes to join them outside. Arabs regard these non-verbal acts

as essential because it is about respect and it builds fine relationships.

h. Modesty

In this regard, Nydell 2006 speaks about woman in society, he states:
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“Arabs should behave properly with women. If you behave with much
familiarity toward women, you will be misunderstood that you have low moral
standards. The concept of women forms part of honour so any misbehavior
may lead to negative consequences in everyday communication” (Nydell, 2006:

44)

Indeed, Arab men should take care of their behaviour towards women; it is a

symbol of honour in society.
I. Social Distance
Social distance is another crucial part in Arabic behaviour, Nydell 2006 claims:

“Arabs have another important perspective about social
distance because they interpret closeness and touching other
partners as intimate relation. On the other hand, Western
people leave remote distance between interlocutors in
everyday talk. When Arabs and Westerners meet they
continually shift positions because Arabs try to approach
their partners while Westerner people move away trying to
maintain a comfortable distance.” ( Nydell, 2006:36).

It is noticed the difference between Arabs and westerners, while the Arabs consider

approaching their addressees as a polite behaviour, Westerners think the reverse.

J. The Evil Eye

A common spread belief called “the eye” is known in the Arabic societies.
People can be influenced by an evil eye which is due to envy; the eye of others can
harm them. For instance, when someone buys a new car, others ‘s eyes may harm
him or her, and in order to avoid such harm, when they want to congratulate him

they should say the expression “mashaallah” to protect him from the evil eye.
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2.9. Some Aspects of politeness in Algeria:

Through language, speakers can express displeasure and indignation, as well as

appreciation and respect.

In fact, the way people communicate may vary from one nation or culture to
another, each culture determines the way individuals talk and the realization of
politeness is not the same in all languages. For instance, in the Algerian society, it is
impolite to call parents with their first name, whereas in other societies this may be
acceptable like the United States. In this regard, Lakoff (1974:13-14) points out:

[A]ll languages have devices to indicate politeness and
formality. But, for some languages, politeness must be
encoded into every sentence: there are obligatory markers
of status, deference and humility .Other languages express
politeness less overtly, or differently: perhaps by smiling or
in the stance, or distance kept between participants in an
encounter .A speaker from one culture translated to
another will not, perhaps, know how to match his feelings

to the signals he is supposed to give.

It is useful to mention that being polite is important, it has been considered and
recognized by Prophet Mohammed, peace be upon him, stating that politeness
which may seem very light will have a heavy weight on the Day of Judgement. The
main concern of politeness is to create harmony and to show good intentions and

consideration towards the others.

Being a very politeness-conscious society, Algeria is characterized by multiple
flowery polite expressions. People older in age and higher in social status are
respected and even older members of family like older brothers and sisters.

Obviously, familiarity is taken into consideration.
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In the Algerian society, the word that refers to the concept of politeness is :
[adaeb] which is the noun, and the adjective is [m?addab ] used for masculine and

[m?addba] for feminine.

A very common practice known among Algerians is to greet and salute when
meeting people. They are good-mannered and respectful. They use many diverse
polite formulas and expressions such as: [fukren] “thanks”, [yetik sahha] “wish

you good health”, [aselemu Seeletkom] “Hello”.

The persistence of polite formulas has been mentioned by ethnographers like

Ferguson (1981). In this vein, he states:

Politeness formulas, in so far as they constitute a folk literature genre similar to
proverbs, riddles and nursery rhymes, tend to include archaic forms and

constructions which have disappeared from ordinary speech. (1981:32)
Erving Goffman (1971:90) explains politeness formulas as follows:

“Among the most conventionalized and perfunctory doings we engage in and
traditionally have been treated by students of modern society as part of the dust of

social activity ,empty and trivial”.

As reported by Ferguson (1996:142), many politeness expressions emerged in
the Arabic speaking countries with the arrival of Islam. The common example

which is an Islamic formula is the greeting [aselemo Sealetkom].

Moreover, many Arabic formulas are used in pairs, a given initiator formula and its
appropriate response are noticed, for example: [sollom ?la dda:r] meaning “ Say
hello to your family” receives the following response:[ jebley nfallah] “T will tell

them”.

In this section, some characteristics of politeness in the Algerian speech

community are described.
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» Greetings:

The very common greeting in Algerian Arabic is [?ossalamu aletkum], it
literally means “Peace be unto you” and which is approved religiously. Its suitable
response is [wa faletkum sssalam] which means “And unto you peace”. What
characterizes greetings in Algeria is the time it takes, people take many minutes
when greeting, asking about each other’s health, family, relatives and work, etc.
Shaking hands is important when greeting, and immediately after it Algerians touch
the heart to prove the sincerity of the greeting. Concerning family members or close
friends, kisses are common, women greet women and men greet men kissing each
other’s cheeks left and right for a while. How much a person kisses cheeks may
depend on the relationship or how much people like each other and how long time
they have not seen each others.Whereas, men and women who have no relationship

and are not family members never kiss.

For old people, it is more suitable and even polite to kiss their heads instead of

their cheeks, which explains the respect people show to this group.

In Algeria, some short greetings are used like [salam] which is usually said
when passing someone on the street. Another common greeting is [labess] meaning

“No harm? Or “How is it going?”
» Congratulations:

A well known phenomenon that characterizes Arab culture is the exchange of
belessings in happy occasions such as success, moving to a new house, having a
baby. The appropriate expression to be used when congratulating is [mabru:K]
meaning “blessed”, its reply is expressed through saying [alla:h jberek fik] “ God

bless you”.

» Thanking:
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Thanking in Arabic may be loaded with a host of formulaic expressions and
many prayers, in classical Arabic, the most formal expression is [fukren 3ze&ezi:lon]

thank you very much”.

Another common expression to show extreme gratitude is: [ba:raka alla:ho fi:k]

meaning “thank you very much” however its literal meaning is “God bless you”.

However, in Algerian Arabic, the most common practiced word used for thanking is
[sahhi:t] for a male, and [sahhi:tr] for a female. This expression is adopted mostly

by young people.
Other expressions are used also, they are as follows:

[alla:h jyelli:k] , [alla:h jfarhek ],[alla:h jnawrak], these expressions kinds of

prayers, they mean “ God preserve end bless you”.

» Euphemism:

In order to avoid upsetting people, euphemism is used, it is a polite word used
by speakers to seem less offensive and disturbing. The euphemisms that are

observed in Algerian Arabic are as follows:
- Death:

In order to refer to death, other terms are used since it is an unpleasant situation:

the deceased person is called [olmarhu:m] instead of [almiat].

If one wants to say that a person had died, it is expressed as [twaffa] instead of

[meet].
-Mention of a Taboo:

Bad, inappropriate, vulgar and offensive words are called taboo words. In the

Algerian context, taboo words are used accompanied with the word [hafeekom]
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meaning “May God grant you dignity!” where the response is [?0zzaK alla:h] “you

are dignified”.
-Mention of Female Members of the Family:

The Algerian speech community is characterized by a special vocabulary, the wife
is never called by her name by a man, he rather calls her [molet odda:r] or [odda:r]

“my house”. If a man wants to talk about his sister, he says: [fire yti] “ my sister”.

Generally speaking, the use of euphemism is crucial when talking about sickness,
death and toilet stuff, and of course such restriction on talking about female
members of the family is strange for western people, it would sound strange not to

say “my wife” or “my sister” but this is a very vital aspect in the Arabic culture.

2.10. Tlemcen geography:

The sample population selected to elicit data belongs to the speech community
of Tlemcen. Thus, it is convenient to provide the reader with a general synopsis of
that community by revealing in brief its geography, history and its major linguistic

ingredients, as saville-Troike (1997:126) claims:

In understanding ethnography of communication in
a particular locale, the first task is to define at least
tentatively the speech community to be studied, attempt
to gain some understanding of its social organization
and other salient aspects of the culture, and formulate
possible hypotheses concerning the diverse ways the
socio-cultural phenomena might relate to patterns of

communication.
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Tlemcen is situated in the North West of Algeria, in the Moroccan frontier. It is
established by local Berbers®*. ". The name is spelled Tlemsen, Tlemsan, or
Tilimsen. It means “the dry spring”. Tlemcen was named “Agadir” in the ancient
times. The city occupies a huge surface under Lalla Setti plain, 800m of height. This
plain has a distinctive geological constitution which contributes in saving water in
the form of big underground basins which make the mountains of Tlemcen an
important distributor of water. Its water abundance makes its suburbs productive
and fertile lands, in addition to its moderate climate which makes it an attractive

place.

2.11. Sociolinguistic variation in Tlemcen speech community:

Sociolinguists aim at studying how language functions in a community or
society, and why individuals vary their speech according to social variables. Since
Labov’s framework on New York City (1966), sociolinguistic variation has been
considered as a crucial innate characteristic of human language. In this vein,
Holmes (2001:1)? states:

“Examining the way people use language in different
social contexts provides a wealth of information about the
way language works, as well as about the social relationships
in a community, and the way people signal aspects of their

social identity through their language”.

As far as Tlemcen speech community is concerned, a luminous characteristic
can be mentioned regarding its linguistic situation, it displays the co-existence of

two colloquial forms of Arabic, the urban variety and rural speech. It is clearly

2 https://en.wikipedia.org/wiki/Tlemcen, accessed to on 4th, September at 20: 34.
% Quoted in (Dendane 2007 :217)
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observable that there is a mixture between the two types in everyday interactions.
Variation between and within diverse forms of Arabic was cited by Arabic
grammarians before European interest in Arabic language studies (Dendane 2007).
Two brilliant authors such as Al Khalil and Sibawayhi?®, investigated language
heterogeneity taking into account both geographical and social parameters. In this
respect, Owens (2001:420) writes:

“The Arabic language which Sibawayhi constructed (a grammar by definition is
a formal construct) was a variable object, one parameter of whose variability was

defined by the social categories which Sibawayhi drew on to orientate his thinking”.

According to Dendane (2007), the linguistic variation in Tlemcen does not only
reveal the use of different Arabic forms that can be found in the same speech
community, but it also shows the interference of these forms to the extent that that

they are mixed in some cases or one type is adopted in some circumstances.
A significant explanation provided by Dendane (2007) through which he argues:

“What is appealing indeed and surprising at the same time, about the
speech community of Tlemcen is the existence of a quasi-one-way speech
accommodation to the context; that is, only the natives seem to be ready
to switch away from their vernacular in a set of situations, by avoiding at
least the TA features that they are most aware of. Non-TA, on the other
hand, will almost never attempt to accommodate their speech to that of
the town, except for some non-native women who, by imitating native

speech, may wish to identify with Tlemcen womankind”.
As a matter of fact, two types of dialects can be distinguished, urban and rural:

» Urban Dialect: what is meant by urban dialects is the linguistic features

that characterize people living in cities, the dialect spoken in the city.

%8 Sibawayhi is regarded as the founding father of Arabic grammar(Dendane 2007)
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These features are considered on the level of phonology, morphology or

semantics, Tlemcen Arabic dialect belongs to this group.

» Rural Dialect: it refers to the set of linguistic features that characterize
people of the rural regions; it has its peculiar phonological,
morphological and semantic characteristics that differ from urban

speech.

It may be useful to mention that the Arabic variety of Tlemcen was brought by
the Arab Muslims Fatihin, which means literary openers, into North Africa in the
7th and 8th centuries. It is said that in the 11th century, the rural forms of Arabic
were brought by the nomadic Bedouin tribes named Banu Hilal. This group is
featured with specific dialect characteristics, principally the voiced velar /g/ which

is used instead of CA qaf in addition to lexical items.

The two distinct forms, rural and urban, were regarded as representing the
speech of two groups which are known in Arabic as al’arab for nomads and the term

alhadar for sedentary people?’.

The distinction between rural and urban speech lies mostly in the adoption of a
number of lexical items which concern the rural variety and equivalent terms used

in TA. Some examples of lexical variation are presented in the following table:

Table 2.3 : Examples of lexical variation between rural and urban varieties

TA Non TA Gloss

2" Bedouin is a term used in Arabic language which refers to the people who live or have descended from
tribes, and lived nomadic lifestyle outside the cities, for Arabs they are called al arab.

Sedentary refers to city dewellers in Arabic alhadar
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keemel ga< All
Pa31 rwah Come in
XD hek Hey!

2.12. Conclusion:

This chapter attempts to elucidate the sociolinguistic situation of Algeria in
general and Tlemcen in particular. It exposes an account of the geographical and
historical background of the community under study. It also reveals some politeness
aspects and their manifestation in society. The next chapter provides the

methodological plan of the research.
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Chapter Three : Methodology and Data Collection

3.1. Introduction:

All research is built up upon some principal philosophical assumptions that
construct a valid research with appropriate and suitable research methods for the

development of information and knowledge in a study.

Chapter three is the focal point, the pivot or the heart of this dissertation, it
discusses the research methodologies, the design of the study and the strategies in

addition to the instruments used, and data collection methods adopted.

In the words of Cohen et al. (2007) some strategic inquiries are considered to
shape the facts and specificities of any study, among which the current study is
based on:

1- What are the research questions?

2- What is the style of the research? (For example, experimental research; case

study; action research);
3- What types of data are required?
4- From whom will data be gathered (i.e., sample)?
5- How will data be collected (i.e., research instruments)?

6- How will the data be analysed?

(Quoted in Khaldi, 2014: 65)

A description to the design of the current study is identified in this part of

dissertation.
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3.2. Sampling:

Research investigations are usually carried out focusing on a sample of
participants instead of the whole population. The phenomenon under examination
may concern a large number of people. Accordingly, it is preferably to choose only
definite portions from the whole population for the sake of being able to employ the
instruments for data collection such as observing people and distributing
questionnaires. These tools in fact, can be used with a huge sample but not with the

entire population. In this vein, Profetto-McGrath et al (2010:208) point out:

Researchers work with samples rather with populations
because it is more practical to do so. Researchers have
neither the time nor the resources to study all members of
a population. Furthermore, it is unnecessary to study
everyone because it is usually possible to obtain reasonably

good information from a sample.

The gathered data from the selected sample is usually used to make
generalizations about the whole population. The researcher measures the
phenomenon under study focusing on people, their characteristics and usage. After
interpreting data into numbers and statistics or facts, the inquirer makes

generalizations.

The whole population requires much effort and money, however, sampling
reduces both the cost and time duration of the study and enable the researcher

controlling and depicting the gathered data.
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Generalize

. Select a sample
conclusions from P

from the
population

the sample to the
population

Figure 3.1: population sampling

3.2.1. Participants:

As regards the participants of this study, the subject population is native
speakers of Algerian Arabic who live in the city of Tlemcen. The subjects are
randomly selected, during the researcher’s attendance in weddings and marriages,
parties of giving birth, circumcisions, promotions, family gatherings, success, and
funerals. In addition, the researcher focused on the verbal exchanges which occur
between her and other members of the community using recordings. For the
administration of the questionnaire, 121 participants composed of males and
females were involved in the task; she selected them randomly to answer the

questionnaire.
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The table below attempts to specify the number of subjects in correspondence

with the instruments used in this research:

Table 3.1 : Participants and research instruments of the current study

Research instruments

Number of participants

Factual information

Disourse Completion
Test

121 participants

70 males and 51 females
from Tlemcen aged
between 18 and 64

Participant Observation

Between 2 and 5

subjects per 1

All observations are

noted and recorded.

conversation.

The researcher had to struggle the challenging circumstances in recording authentic
conversations, she attended gatherings and also took part in the interactions in order

to elicit data relevant to the study under investigation.

3.3. Research Methodology:

Being a strategy of enquiry, the research method considers a shift from the
essential assumptions to research design, and the collection of data (Myers, 2009).
The most widespread classification of the research methods is its division into:
qualitative and quantitative, though there are other distinctions in the types of
research. The two modes differ in the nature of knowledge, they explain the
ultimate aim of the research and how the world is understood. They also include the

methods or the way the data are gathered and analyzed.

As far as quantitative research methods, they were developed formerly in the
natural sciences to explore natural phenomena and facts. Qualitative research
methods were used in the social sciences to study social and cultural phenomena.

Both modes are used in education. There is no better approach than the other; the
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researcher can use them alternatively depending on the field of study. In this vein,
Brannen (1992a: 33) asserts:

“With multiple methods the researcher has to
confront the tensions between different theoretical
perspectives while at the same time considering the
relationship between the data sets produced by the

different methods”.

It is useful to say that qualitative research is naturalistic in nature; it is concerned
with studying the daily life of different people and societies in their natural context.

It helps researchers to carry out studies in educational settings.

Denzin and Lincoln (2000), in their handbook of Qualitative research suggest the

following definition:

“Qualitative research is a situated activity that locates
the observer in the world. It consists of a set of
interpretive, material practices that makes the world
visible. These practices ... turn the world into a series of
representations  including  fieldnotes, interviews,
conversations, photographs, recordings and memos to the
self. At this level, qualitative research involves an
interpretive, naturalistic approach to the world. This
means that qualitative researchers study things in their
natural settings, attempting to make sense of, or to
interpret, phenomena in terms of the meanings people
bring to them”. (2000: 3)

Research refers to “a systematized effort to gain new knowledge” (Redman and
Mory 1923: 10), it is to investigate new facts in any domain of knowledge.

Research is “actually a voyage of discovery” (Khothari, 1990:1) Khothari explains
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that research is a shift from the known to the unknown or the undiscovered where

this unknown is named “research”.

Research aims at making inquiries and entails a probe in its core and an

inquisitiveness to acquire knowledge.

Furthermore, Khothari (2004:1) suggests the following definition:

“Research is an academic activity and as such the
term should be used in a technical sense. According to
Clifford Woody research comprises defining and
redefining problems, formulating hypothesis or suggested
solutions; collecting, organising and evaluating data;
making deductions and reaching conclusions; and at last
carefully testing the conclusions to determine whether

they fit the formulating hypothesis”.

Research is used to carry out a particular study by means of scientific observation,

authentic and systematic experiments and methods.

The objective of research is to find out responses to issues through the use of
scientific procedures. Its major purpose is to identify the truth which is secreted and
which has to be discovered. According to Khothari (2004), the research objectives

can be grouped as follows:

“l. To gain familiarity with a phenomenon or to achieve new insights into it
(studies with this object in view are termed as exploratory or formulative research

studies);

2. To portray accurately the characteristics of a particular individual, situation or

a group (studies with this object in view are known as descriptive research studies);
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3. To determine the frequency with which something occurs or with which it is
associated with something else (studies with this object in view are known as
diagnostic research studies);

4. To test a hypothesis of a causal relationship between variables (such studies

are known as hypothesis-testing research studies)”.  Quoted in Khothari (2004:2)

Several and many approaches are adopted in a research, as suggested by (Johnson,
1993), six common approaches are in use:

» Correlational Approaches: they refer to correlation which is the relation
between factors and variables, it tests whether a relation exists between
two factors and its degree.

» Case Studies: this type is concerned with the analysis of specific cases in
a given situation. They aim at scrutinizing particular problems and issues.

» Survey Research: this approach focuses mostly on a teaching/learning
environment, as (Johnson, 1993:9) claims that it “may offer valuable
information about classroom practice and teaching methods.” He
adds that it may also have the “status of the profession and about the
political, demographic, and programmatic contexts in which teachers
teach and students learn languages”.

» Experimental Research: The crucial objective beyond the adoption of
this approach is to build up a “cause-and-effect relationship between
two different phenomena, to establish that a specific set of actions or
conditions (the independent variable) causes changes in some

outcome (the dependent variable)” (Johnson, 1993: 13).
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Samples are selected randomly and experiments are often achieved in labs, and

conclusions are drawn about effects of some variables on others.

» Discourse Analysis: it is the study of sentences in a language; it analyzes

the way language is used in texts and contexts.

» Ethnographic research: it deals with the exploration of a culture
through an exhaustive study of the members of this culture; it includes

the systematic description and analysis of data to extend cultural theories.

Furthermore, Johnson (1993: 8) asserts that the accomplishment of these

approaches relies on six elements:

»  The development of a flexible, working research design that involves
productive refocusing;

The use of multiple data- collection procedures.

The collection of adequate amounts of information over time.

The validity or credibility of information.

vV Vv V VYV

Data analysis procedures; and the typically and range of examples. (Cited

in Djebbari 2014:150).

Among the most fascinating approaches and methodologies is the case study on
which the current investigation is relied on. It entails a full and specified account of

a given context. It explores facts in a context analyzing a certain phenomenon. Case
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studies may include an investigation into a group of people, a language, and a

classroom and so on.

Both qualitative and quantitative paradigms can be commonly applied in a research
as they afford authentic analysis. Those who conduct a research often choose to
combine between the two modes in their study as stated by (Khaldi: 2014: 93) as

“combining the qualitative and quantitative paradigms can produce a fuller portrait

of the phenomenon under focus”

The methodology of the current investigation is a mixture of both quantitative and
qualitative scrutiny, participant observation is linked to qualitative approach and the

quantitative one is based on statistical findings.

The groundwork of a research is based on what is called by Crotty’s (1998)
“Elements of Inquiry”. Crotty’s elements are summarized in the following

questions:

% What epistemology theory of knowledge embedded in the

¢+ Theoretical perspective informs the research (e.g. objectivism, subjectivism,
etc.)?

* What theoretical perspective philosophical stance lies behind the

methodology in questions (e.g., positivism and postpositivism,

interpretivism, critical theory, etc.)?

* What methodology strategy or plan of action that links methods to outcomes
governs our choices and use of methods (e.g., experimental research, survey

research, ethnography, etc.)?
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s What methods techniques and procedures do we propose to use (e.g.,
guestionnaire, interview, focus group..etc)? (Taken from Creswell, 2003:

3-4).

These elements are illustrated in the following figure:

Alternative knowledge claims

Approach to Research
Strategy of MQUITY  e— Qualitative Design Process
Quantitative > Questions
Theoretical lens
Conceptualized by Mixed Methods Translated into Data collection
the researcher practice Data analysis
Methods Write-up

Validation

Figure 3.2: Knowledge Claims, Approaches to Research and the Design Process

In the interest of this, the present case study will describe the way these elements of
inquiry suggested by Creswell (2003:5)which are “ knowledge c laims, strategies
and methods” work to design convenient and appropriate approaches to the
study.According to Creswell (2003:6), these paradigms can be classified into five

analytical elements as it is illustrated in the following figure:
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| Knowledge of Claims ‘

Ontology Epistemology Axiology Rethoric ‘ Methodology

It is to make a . It signifies the o Itis based on
. It deals with th Itindicates how
claim about . values that are . the processes
way you figure ) o to write about .
what involved within for studying

. out knowledge that knowledge
knowledge is knowledge knowledge

Figure 3.3 : Elements of Knowledge Claims

3.3.1. Quantitative Approach:

A quantitative approach relies basically on logic in a measurement obtained
from numerical and statistical viewpoints. This mode is concerned with organizing
and classifying the features of the case under investigation and constructing
statistical forms. In the words of Creswell (2003:18) trying to describe the

guantitative approach, he says:
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“A quantitative approach is one in which the
investigation primarily uses postpositivist claims for
developing knowledge (i.e., cause and effect

thinking, reduction to specific variables and hypotheses
and questions, use of measurement and observation, and
the test of theories), employs strategies of inquiry such as
experiments and surveys, and collects data on
predetermined

instruments yield statistical data”.

Through mathematically-based tools, quantitative researches are examined. Dornyei
(2001c: 192) in this respect, describes it as:

“/[Quantitative research] employs categories, viewpoints
and models as precisely defined by the researcher in
adavance as possible and numerical or directly
guantifiable data are collected to determine the

relationship between these

categories, to test research hypotheses and to enhance the

aggregation of knowledge”.

Quantitative analysis, as its label entails, focuses on numerical data which reveal
the results statistically. Mackey (2005) makes a distinction between associational
and experimental quantitative approaches; she (2005: 137) explicates this

distinction as follows:
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“the goal of associational research is to determine
whether a relationship exists between variables and, if so,
the strength of that relationship. This is

often tested statistically through correlations, which allow
a researcher to determine how closely two variables are
related in a given population....Many types of
experimental research involve a comparison of

pretreatment and post-treatment performance”.

To clarify more, a quantitative research seeks to inspect pre-determined hypotheses
and create generalizable results (Marshall, 1996), as the findings can either confirm
or disprove those hypotheses projected by the inquirer. Quantitative scrutiny

answers the questions: “How many/ how much...... people”.

For example, quantitative data collection may reveal that the majority of
participants show a tendency towards positive politeness strategies more than

negative or indirect strategies in Tlemcen speech community.

Trochim and Land (1982:1)?® view a quantitative research as the:

“glue that holds the research project together. A
design is used to structure the research, to show how all
of the major parts of the research project—the samples
or groups, measures, treatments or programs, and
methods of assignment—work together to try to address

the central research questions”.

28 Quoted in Harwell (2011 :149)
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Indeed, the conceptualization of quantitative research design is intricate since it
is referred to as the arrangement of the variables which are related to data

collection, the dependent and the independent ones in an experimental plan.

3.3.2. Qualitative Approach:

In line with Myers (2009), qualitative research is set to facilitate researchers
understand people, in addition to their social and cultural settings where they live
and communicate. It helps clarifying the complexities and differences of the context

under study exploring them.
Qualitative research is described by Domegan and Fleming (2007) as follows:

“Qualitative research aims to explore and to discover issues about the problem on
hand, because very little is known about the problem. There is usually uncertainty
about dimensions and characteristics of problem. It uses ‘soft’ data and gets ‘rich’

data’”. (Domegan and Fleming 2007: 24).

In this mode of research, different strategies, knowledge claims and data gathering
and analysis methods are used (Creswell, 2003). Qualitative data involve
observation and participant observation, questionnaires and interviews and texts and
documents in addition to the reactions and impressions of the investigator. Many
other data sources can be cited, like data derived from interviews, written texts, or
observation of people behaviours. Within this research, participant observation and

questionnaire are adopted under the umbrella of a qualitative study.

Another explanation is provided by Creswell (2003: 18) regarding a qualitative

approach as:

....one in which the inquirer often makes knowledge
claims based primarily on constructivist perspectives (i.e.,
the multiple meanings of individual experiences, meanings

socially and historically constructed with an intent of

126



Chapter Three : Methodology and Data Collection

developing a theory or pattern) or advocacy/participatory
perspectives (i.e., political, issue-oriented, collaborative, or
change oriented) or both. It also uses strategies of inquiry
such as narratives, phenomenologies, ethnographies,

grounded theory studies, or case studies”

This explanation reveals that qualitative approach is concerned with the
investigation of human acts and the social context within which humans live.

Djebbari (2014) talks about the origin of this approach stating that:

“Qualitative methods are originally traced back to the methodologies applied by
anthropologists and sociologists in investigating human behaviour within the
context in which that behaviour would take place”. Djebbari (2014: 187).

The inquirer, throughout a qualitative examination, has to be objective and
impersonal in order not to impress the participants, this to say influencing their
natural behaviour. Cohen et al (2005: 461) clarifies:

“Qualitative data analysis involves organizing,
accounting for and explaining the data; in short, making
sense of data in terms of the participants® definitions of
the situation, noting patterns, themes, categories and

regularities”.

According to Creswell (2003), quantitative approach can involve: knowledge
claims, inquiry strategies and methods. He thus, makes a distinction between two

kinds of qualitative approaches:
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% Qualitative approach: it contains the knowledge claims which are
constructive, and the ethnographic plan.
+ Qualitative approach: it includes the claims which are participatory in

nature, narrative plan or design in addition to and open-ended interviews.

These features are illustrated in the following table:

Qualitative Approach

Knowledge Claims Knowledge Claims Methods

-Constructivist -Ethnographic -Field of
assumptions. Design Observation
-Emancipatory - Narrative -Open-ended
assumptions Design ) Interviewing
y,

J

Figure 3.4: Features of qualitative approach
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In fact, data gathered using qualitative sources are often adopted in case studies.
The qualitative instruments provide the current investigation with fruitful and
interesting items, they can be summarized as mentioned in (Bencharef 2016) in six

points as follows:

¢ Rich and detailed information about affected populations.

e Perspectives of specific social and cultural contexts (i.e., the
human voice of disaster).

¢ Inclusion of a diverse and representative cross section of affected
persons.

¢ In depth analysis of the impact of an emergency.

e A data collection process which requires limited numbers of
respondents.

e A data collection process which can be carried out with limited
resources. (Adapted from the PARK companion, JIPS/ACAPS
2012).%°

% Quoted in Bencharef (2016 :151-152)
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Criteria

Qualitative Research

Table 3.2 : Quantitative and Qualitative Approaches

Quantitative Research

Purpaose

To understand & interpret social
interactions.

To test hypotheses, look at cause & effect,
& make predictions.

Group Studied

Smaller & not randomly selected.

Larger & randomly selected.

Variables

Study of the whole, not vanables.

Specific vanables studied

Type of Data Collected

Words, images, or ohjects.

Mumbers and statistics.

Form of Data Collecied

Chealitative data such as open- ended
responses, interviews, participant
observations, ficld notes, & reflections.

Cuantitative data based on precise
measurements using structured &
validated data-collection instruments.

Type of Data Analysis

[dentify patterns, features, themes.

Identify statistical relationships.

Objectivity and Subjectivity

Subjectivity 15 expected.

Objectivity 1s criical.

Role of Researcher

Rescarcher & their biases may be known
to participants in the study, & participant
characteristics may be known to the
rescarcher.

Eesearcher & their blases are not known
to participants in the study, & participant
charactenistics are deliberately hidden
from the researcher {(double blind studies).

Results

Particular or specialized findings that is
less generalizable.

Generalizable findings that can be applied
to other populations.

Scientific Method

Exploratory or bottom—up: the researcher
generates a new hypothesis and theory
from the data collected.

Confirmatory or top-down: the nesearcher
tests the hypothesis and theory with the
data.

View of Human Behavior

Drynamic, situational, social, & personal.

Regular & predictable.

Most Common Research
Objectives

Explore, discover, & construct.

Deescribe, explam, & predict.

Focus Wide-angle lens; examines the breadth & | Nammow-angle lens; tests a specific
depth of phenomena. hypotheses.
Mature of Observation Study behavior in a natural environment. | Study behavior under controlled
conditions; i1solate causal effects.
Mature of Heality Multiple realities; subjective. Single reality; objective.

Final Report

Marrative report with contextual
description & direct quotations from
rescarch participants.

Statistical report with correlations,
comparisons of means, & statistical
significance of findings.

(Quoted in Johnson and Christensen (2008) and Lichtman (2006)

As a matter of fact, the use of the mixed methods approach in the current study

reinforces and enriches the authenticity and accuracy of the results. It helps the

researcher analyzing and interpreting the findings. In this line of thought, the

approaches mentioned are envisaged in a table by Creswell (2003: 19) as follows:

130




Chapter Three :

Methodology and Data Collection

B Ty ’
- AR

Tend to or Typically

Use these philosophical
assumptions

Employ these strategies
of inquiry

Employ these methods

Use these practices of
research, as the
researcher

Qualitative Approaches

Table 3.3 : Major Research approaches in education

A R S R T R A N A

o AET

Constructivist/Advocacy/
Participatory knowledge claims

Phenomenology, grounded
theory, ethnography, case
study, and narrative

Open-ended questions,

emerging approaches, text
or image data

" Positions himself or herself

Collects participant meanings
Focuses on a single concept
or phenomenon
Brings personal values info the study
Studies the context or setting of
participants
Validates the accuracy of findings
Makes interpretations of the data
Creates an agenda for change
or reform
Collaborates with the participants

3.4. Research instruments:

DRSNS A B U R

Quantitative Approaches

Postpositivist knowledge

claims
Surveys and
experiments

Closed-ended questions,

predetermined
approaches, numeric
data

lests or verifies theories
or explanations
Identifies variables
to study
Relates variables in
questions
or hypotheses
Uses standards of validity
and reliabllity
Observes and measures
information numerically

Uses unbiased approaches
Employs statistical procedures

:
Wiy e s > -
L Il L T (WA N

Mixed Methods Approaches

Pragmatic knowledge
claims

Sequential, concurrent,
and transformative

Both open- and closed-ended
questions, both emerging and
predetermined approaches,
and both quantitative and

| Qualitative data and analysis

Collects both quantitative
and qualitative data
Develops a rationale for mixing
Integrates the data at different
stages of inquiry
Presents visual pictures of the
| procedures in the study
Employs the practices of
both qualitative and
quantitative research

Instrumentation in collecting data is typically regarded as the spin of a research,

as reported by Dornyei (2001) saying that: “The backbone of any survey is the

instrument used for collecting data” (cited in Djebbari, 2014: 152).

Research instruments can refer to research tools or research methods, they are

described as follows:
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“Research methods are the various procedures,
schemes and algorithms used in research. All the methods
used by a researcher during a research study are termed
as research methods. They are essentially planned,

scientific and valueneutral.

They include studies, numerical schemes, statistical

approaches, ete...”

(Rajasekar, Philominathan and Chinnathambi, 2003: 5)30

The research instruments are selected according to the leading questions and sub-
questions of the study, as has been asserted by Mackey and Gass (2005: 45):

“research questions, to a certain extent, dictate a particular method”.

In this regard, it is useful to mention that there is a distinction and dissimilarity
between research methodology and research methods. The former refers to the
styles and types of a research such as a case study, an experimental research and so
on; the latter includes the strategies and methods adopted by the inquirer to collect
data. However, both methods and methodology are correlated since research

strategies rely on the approaches selected by the researcher.

In this investigation, the researcher retains a mixed methods approach which
leads to the need of multiple data collection sources. As far as these approaches are
concerned, she selects the instruments which are related to the research questions
raised and the research objectives. They are planned to explore what strategies are

used in Tlemcen speech community to express politeness.

% Quoted in (Bencharef 2016 :156)
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It is assumed that research tools may vary and differ from one study to another.
Thus, it is generally approved that research methods can be incorporated in the

following common types:

Method of data collection

ETTTTEE

v v

&=

Figure 3.5: Data collection methods

As far as research methodology in pragmatics is concerned, several forms of
data collection methods have been developed to explore people’s interlanguage
pragmatic competence such as recordings of natural discourses, Written Discourse
Completion Tests (WDCT), and Multiple-Choice Questionnaires (MCQ).

In the light of this study, the researcher opted for the employment of two methods

which are illustrated in the following figure:

133



Chapter Three : Methodology and Data Collection

~
e Discourse Completion Test

J

N
e Participant Observation

J

Figure 3.6: The Research Instruments Used in this Case Study

Being a pragmatic investigation, this current study relies on two primary
research instruments, a questionnaire namely Discourse Completion Task (DCT)
and a participant observation based on recordings. These tools are employed to
identify politeness phenomenon as realized in speech acts by speakers of Tlemcen

speech community.

As regards the use of DCT in this research, it is useful to mention that, since
certain kinds of speech acts are extremely not easy to observe, hence, the
information has to be sought for in written sources or directly obtained from
informants. The researcher opted for a DCT questionnaire to elicit data about two

speech acts: requests and apologies.

3.4.1. Research instruments in Pragmatics:

Being, a very intricate phenomenon, pragmatic language use displays many

contextual factors which affect its actual production. Therefore, it is of paramount
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significance to cautiously select the appropriate methods that elicit individuals’

performance or awareness of a specific pragmatic aspect.

In fact, how to gather appropriate data is an important issue in pragmatic

research because the adoption of particular instruments may influence the results

and outcome of a study (Alcon & Martinez-Flor, 2008; Nurani, 2009). This led to
the existence of continuous developments in the field of pragmatic research
methodology like (Cohen, 2004; Félix-Brasdefer, 2010; Kasper, 2000; Kasper &

Dahl, Bardovi-Harlig, 1999; 1991; Kasper & Roever, 2005).

The importance of data elicitation tools in the investigation of cross-cultural
pragmatics has been taken into account by many researchers and scholars. Kasper
and Dahl (1991) have suggested the data collection instruments of many studies in
pragmatics insisting on the necessity of expanding the validity of data gathering
tools. They assert that the method of data collection is regarded as “a more powerful
determinant of the final product” (Kasper and Dahl 1991:216) meaning they are

more important than the methods used for data analysis.

Furthermore, Kasper and Roever (2005) have scrutinized the principal
methodological models that have been designed to examine pragmatic issues. The
authors distinguish three groups of data collection methods which are used in

pragmatic research as follows:

+ The examination of spoken interaction
+ Questionnaires

¢ Self-report data
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For spoken interaction, the tools used are the recording of “authentic discourse”
through which the inquirer observes the way the participants realize, produce and

understand pragmatic facts and the way they interact in different settings.

Nevertheless, since the investigator has no control over the behaviour of the
interactants or over how different factors influence their behaviour in conversation;
other tools have been projected within this group like “elicited conversation” and
“role-plays”. Thus, the researcher can control and determine the setting of the

interaction and the variables included in it.

The second group involves the different questionnaires that are employed in
pragmatics. In this regard, “discourse completion tests (DCTs)” are used to elicit
data related to the realization of speech act strategies, “multiple choice
questionnaires” are used to evaluate the identification and the interpretation of the
expressions and utterances, and “scaled-response formats” which serve to evaluate
the participants’ perceptions of pragmatic faults or appropriateness of speech act

performance strategies.

Moving to the last group, that of self-report data, “diaries”, “interviews” and “think

aloud protocols” have been suggested to elicit data about pragmatic performance.

As far as politeness strategies are concerned, the most widely used methods of data
collection are role-plays and DCT. These two tools can control the situation, the

variables, politeness variables, gender and age of participants.

In this research work, the researcher employs a discourse completion test which is a

questionnaire which contains a set of described situations in brief to elicit data about
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speech act occurrences and strategies used in the community of Tlemcen. The
second instrument is the observation of participants in naturally authentic

conversations.

Let us have an overview about the questionnaire mainly the discourse

completion test (DCT) and participant observation as mentioned in the literature.

3.4.1.1. Questionnaire:

Among the most common and widely used methods in data gathering,

questionnaires, they receive significant attention mostly in social sciences.

Questionnaires are described as “printed form for data collection, which include
questions or statements to which the subject is expected to respond, often

anonymously” (Seliger & Shomhamy, 1989: 172)".

According to Brown (2001: 6) a questionnaire is “any instrument that presents
respondents with a series of questions or statements to which they are to react either
by writing out their answers or selecting from among existing answers.”; they are
also considered as being famous and most spread method in research as it was
claimed by Dornyei (2003: 3) “Questionnaires are certainly the most often
employed data collection devices in statistical work, with the most well-known
questionnaire type the census- being the flagship of every national statistical

office”.

%! Quoted in Bencharef (2016 :160)
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Various definitions and terms have been proposed to refer to questionnaires. A

standard questionnaire is designed in a printed form; it is structured in terms of

basic components which are as follows:

\/
0‘0

o0

Title: the title of the questionnaire is often selected to be captivating in
order to attract the respondents’ attention; it affords a clear and lucid
view about the investigation’s domain so that their responses will be

directed to the suitable topic.

General introduction: it is a description of the purpose of the research;

it includes some instructions and information about the study.

Guided instructions: they explain briefly to the respondents the way

they respond to the questionnaire.

Questionnaire items: they contain the questions suggested to the

respondents; they are the main part of a questionnaire.

Optional information: this includes the contact information about the
respondents’ profile like the name, affiliation and the mail address. They
may be optional in some cases for example when the questionnaires are
personally administered, and compulsory for instance when they are

emailed.

Expressing gratitude: when finishing up the questionnaire, it is

indispensible as a researcher to express thanks and appreciations to those
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who participate in the completion of the questionnaire and reinforce the

study, for example “thank you for your collaboration”.

o
e e :_/-—? o
~The structure of the questionnaire?
* Show Courtesy
Opening » Awaken the respondents interest on the topic
* These should be simple, friendly, close ended, easy to respond
EaHly Qydestions questions & should convey the theme of the study
http: fwww.rajeshtimane.com
Middle Questions * Ask the Target Questions
Late Questions *» Ask optional questions like name, age etc along with open-ended
question here
* Buildrelation, Keep scope for future meetings, show gratitude to
the respondent for responding, leave on a positive note
Figure 3.7: The questionnaire design
In fact, Dornyei (2003) argues that questionnaires are regarded as

unsatisfactory despite their importance in data collection, in this line of thought,
Dornyei (2003: 9) puts a set of advantages and disadvantages that a researcher

should consider in a questionnaire application as illustrated in the table®:

%2 Taken from (Djebbari 2014 :155)
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Table 3.4 : Advantages and disadvantages of questionnaires

A
Advantages Disadvantages
Collect a huge amount of It is very easy to produce
information in less time. Not unreliable and invalid data by
time consuming. means of ill-constructed
questionnaires.
Data collection can be fast Simplicity and superficiality of
and relatively answers by participants

straightforward.

Cost-effectiveness. Unreliable and unmotivated

Respondents
They can be successfully Respondent literacy problems
used with a variety of people (especially in social research)

In a variety of situations

targeting a variety of topics.

As far as the questions of the questionnaires are concerned, three main types of

questions are distinguished: Open-ended, close-ended and mixed questions.
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% Open-ended questions: an open-ended question is designed to allow the
respondents to tell about his knowledge and feelings, they can not be
replied with “yes” or “no”, they provide qualitative data, and they help
the researcher to gain views and insights about certain topics where the
respondents feel free to express themselves. In this regard, Khaldi (2014:

99) claims that:

“open ended items allow the respondents to express
their ideas in their own manner and way, thus, result in
more detailed, insightful, and even, unexpected data”. ,
she also clarifies (ibid: 98) that an open-ended question
“enables the respondents to write a free response in their
own terms, to explain and qualify their responses. The
researcher simply puts the open ended items and leaves a

space (or draws lines) for a free response”.

% Closed- ended questions: closed-ended questions are presented in
different forms; they fall under quantitative data affording statistical data.
They are in the form of multiple selection questions and the respondents

are required to select an answer.

According to Wilson and McLean (1994:21): “closed questions prescribe the
ranges of responses from which the respondent may choose. In general closed
guestion are quick to complete and straight forward to code and do not discriminate

unduly on the basis of how articulate the respondents are”.
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s Mixed Questions: it entails the choice of possible propositions justifying
the answers chosen as stated by (Djebbari, 2014: 157) it is to “ask the
informant to choose one of the proposed possibilities, then justify his

answer”’.

As reported by (Djebbari, 2015: 159), sooner than the administration of the
designed questionnaire, it is useful to pilot the questionnaire to the people of the
sample in order to get the feedback of the validity of this instrument. In this line of
thought, Dornyei (2003: 63) considers that “an integral part of questionnaire
construction is ,,field testing® that is, piloting the questionnaire at various stages of its
development on a sample of people who are similar to the target sample the

instrument has been designed for”.

The aim behind piloting a questionnaire is to testify and confirm whether this
research instrument fits to the main objective of the research before its
administration. In this vein, Cohen et al (2005: 260) ensure saying that “the wording
of questionnaire is of paramount importance and that pretesting is crucial to its
success. A pilot has several functions, principally to increase the reliability, validity

and practicability of the questionnaire.

As far as the questionnaire used in this study is concerned, a preliminary pilot
application was carried out to foster the final version of the “discourse completion
task”. The pilot DCT was delivered to some friends and neighbours. Thus, findings
and proposals from the pilot study were examined and taken into account to

structure the final DCT.
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Indeed, piloting a questionnaire is considered as crucial in data collection.

It is praiseworthy to mention that in the current study and since it is about speech
acts realization, the type of questionnaires used is a discourse completion test which

will be discussed in the following section.

3.4.1.2. Discourse Completion Test (DCT):

Within speech act research, the validation of data collection methods has gained

considerable attention and significant interest.

The most common used instrument for collecting speech act data in contrastive
pragmatics and interlanguage pragmatics is the DCT, the discourse completion test
or task. Though it is very popular, its validity has been debated and questioned.
Many researchers have described the discrepancy and divergence between DCT and
spoken data like Beebe and Cummings, 1985, 1996; Golato, 2003; Rintell &
Mitchell, 1989; Sasaki, 1998; Turnbull, 2001).

Other studies on methods’ validation made a comparison between data revealed
in responses to DCTs and in data of multiple choice questionnaires; they found
major differences between the two (Rose, 1994; Rose & Ono, 1995).

Though the validation of the instruments employed in speech act studies has
been recognized as significant, there is still an ambiguity in the findings of research.
For instance, Rintell and Mitchell (1989) noticed little difference in data collected
from oral version and written version of discourse completion test, however, Yuan
(2001) revealed that the oral DCT produces an important number of natural speech

aspects than the written DCT.
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A discourse completion test is a written questionnaire which entails a written
description of a situation designed to elicit a particular speech act. Each situation
should specify the setting, the social distance between the respondents, and the
social rank or social status, and each situation is followed by a short dialogue with a
blank where the participants respond to a prompt and provide a written answer. The
respondents are required to write down what they would say in the proposed

situation. This type is labeled “open-ended elicitations”.

Another type of discourse completion test presents a follow-up reply or reaction

after the blank, an example of this type is®:

You are the owner of a bookstore. One of your best workers asks

to speak to you in private.

Worker: As you know, I’ve been here just a little over a year now,
and I know you’ve been pleased with my work. I really enjoy
working here, but to be quite honest, I really need an increase in pay.
You:

Worker: Then I guess I’ll have to look for another job.

(This example is extracted from (Chang.Y.F, 2006:4)

The DCT was at first employed by Blum-Kulka (1982), it has been regarded as
an extensively and widely adopted elicitation instrument in cross-cultural speech act
researches. In this fashion, Beebe & Cummings (1985), in their data collection
methods framework, agreed on the fact that the DCT is an extremely helpful means

of:

(a) gathering a large amount of data quickly;
(b) creating an initial classification of semantic formulas and strategies that will

occur in natural speech;

% Quoted in Chang.Y.F, 2006:4)
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(c) studying the stereotypical, perceived requirements for socially appropriate
(though not always polite) responses;

(d) gaining insight into social and psychological factors that are likely to affect
speech and performance; and

(e) ascertaining the canonical shape of refusals, apologies, partings, etc., in the minds

of the speaker of that language.

(Beebe & Cummings, 1985:13)%.

Furthermore, it is possible for the researcher to manipulate different variables such
as gender, age and social distance since this elicitation method helps to control the

situation.

However, according to some researchers (Cohen, 1996; Hartford & Bardovi-Harlig,
1992), through this written form, some aspects cannot be obtained and noticed such

as nonverbal and prosodic features which are observed in oral interaction.

On their part, Wolfson, Marmor, and Jones (1989) claimed that short written
answers may not be analogous to authentic spoken or oral interaction. In this vein,
Beebe and Cummings (1985, 1996) explain that DCT responses in fact, do not

adequately provide:

a) the actual wording used in real interaction;

(b) the range of formulas and strategies used (some, like

avoidance, tend to be left out);

(c) the length of response or the number of turns it takes to

fulfill the function;

(d) the depth of emotion that in turn qualitatively affects

the tone, content and form of linguistic performance;

% Quoted in Chang.Y.F. 2006:4)
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(e) the number of repetitions and elaborations that occur;

or

(f) the actual rate of occurrence of a speech act—e.g.,
whether or not someone would naturalistically refuse at all

in a given situation
( Beebe and Cummings,1985:14)%*

According to Beebe and Cummings (1996:80), DCTs are a “highly effective means

of instrumentation”. They pointed out that this instrument allows the researcher to:

(a) gather large amounts of data quickly; (b) create an
initial classification of semantic formulas and strategies

that will likely occur in natural speech;

(c) study the stereotypical, perceived requirements for
socially appropriate responses; (d) gain insight into social
and psychological factors that are likely to affect speech
act performance; (e) ascertain the canonical shape of
speech acts in the minds of speakers of the language; and
(f) vary the situational control variables that may affect

speech behavior.

(Beebe and Cummings, 1996:80)

Within a DCT questionnaire, the inquirer tries to consider some crucial contextual
factors of participants which are familiarity and social status. Familiarity refers to
the social distance between the interlocutors, and social status means power. These

factors are taken into account because they have been regarded according to (Brown

% Cited in Chang.Y.F. 2006:5)
% Cited in Cheng. S.W, 2005 :25)
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& Levinson, 1987) as the salient factors that influence speech behaviour in cross-

cultural pragmatic studies.

In this regard, Hudson, Deitmer and Brown (1995: 4-5) provided an elucidation

of these contextual factors as it is illustrated in the following table®’:

Table 3.5 : Adaptation of contextual variables ‘definitions

Definition

+

Social status
(i.e.,
Relative

Power)

Refers to the

power of

the  speaker

with respect

to the hearer.

The degree

to which the

speaker can

impose his or

her will on

the hearer
due to a
higher rank

within an
organization,

professional

status, or

Speaker has
higher rank,

title, or

social
position, or
is

in control of
the assets in
the situation
(e.9.,
supervisor,
manager,
president,

customer)

Speaker has

lower/lesser rank,

title,

or social position, or

is

not in control of the

assets in the

situation.

(e.g., worker of

lesser

status, member of

organization with

lesser status, or

salesperson serving

customer)

Speaker and
hearer have
similar rank,
title, or social

position.

%" Cited in Cheng. S.W, 2005 :34)
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the hearer’s
need to have
a particular
duty or job
performed.
Familiari | Refers to | Speaker and | Speaker and hearer | Speaker and
ty how familiar | 1earer know | know and/or identify | hearer do not
the WO | each other | with each other. | know and/or
interlocutors
very well, | There identify with
are
_ (e.g., close | 'S anaffiliation each  other.
with each
other. friends) between the speaker | They

and the hearer; they

are strangers

share solidarity in | interacting
the due
sense that they could | to social/life

be described as
working toward a
common goal or
interest.

(e.g., classmates,

coworkers/members)

circumstances.

(Hudson, Detmer and Brown, 1995: 4-5)

DCTs can be shaped as open-ended or designed by a cue that precedes the
incomplete sequence and/or a rejoinder which represents the answers of the
interlocutors (Cohen 1996). This rejoinder can provide a positive reply to the speech
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act realized by speakers, or a negative response to the act, it may be “preferred” or
“dispreferred” (Johnston et al. 1998). The content of DCTs differ in terms of the
amount or the sum of contextual information found in the cue. According to

Billmyer and Varghese 2000, the content may be poor or enhanced.

Different DCTs have been proposed in pragmatics, some examples of DCTs

versions are presented in the following table®:

Table 3.6 : Examples of DCT items

Example 1: unstructured, content poor (complaint)
It is not the first time that rock music is heard from your neighbor’s apartment quite late at night.

(Olshtain and Weinbach, 1993: 121)

Example 2: unstructured, content enhanced (request)

It is 10.30 pm. on a Wednesday night and you have a paper due the next day. You are trying to
finish the paper and you can’t concentrate because you hear loud music coming from another
student’s room down the hall. You decide to ask her to turn the music down. The music has been
on at this volume for half an hour. You have occasionally seen the student, Lucy, Row, in the same
dorm during the past six months. She is a student like you, but you have never spoken to her. You
have heard other people in the dorm complain about the volume of her music on several occasions
although you never have because you study in the library. However, today the library closed early.
You are only halfway through and you know that the professor for this class is very strict and does
not give extensions. What would you say?

(Billmyer and Varghese, 2000: 523)

Example 3: structured, positive rejoinder, content poor (request)
A professor wants a student to present a paper in class a week earlier than scheduled. What would
LTI oL 0] IS0 T |2 TP
Student: sure. | should be finished with it by then.
(Rose, 1992: 61)
Example 4: structured, negative rejoinder, content poor (request)
Next weekend you’re giving a party, and one of your friends is a great cook. You would like him
to do the food for the party.

Your friend: I’m sorry, but I’'m going away next weekend.
(Johnston et al., 1998: 175)

Example 5: structured, prompt, content poor (apology)
You promised to return a textbook to your classmate within a day or two, after photocopying a

% Taken from( Labben 2016:71)
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chapter. You kept it for almost two weeks.
Classmate: I’'m really upset about the book because I needed it to prepare for last week’s class.

(Cohen, 1996: 390)

Example 6: structured, prompt, multiple rejoinder, content poor (apology)
You arranged to meet a friend in order to study together for an exam. You arrive half an hour late
for the meeting.
Friend (annoyed): I’ve been waiting at least half an hour for you!

Friend: still, it’s pretty annoying. Try to come on time next time.
(Cohen 1996: 390)

In fact, written discourse completion tests have been extensively employed in
Cross-cultural studies. Their popularity is due to the fact that they allow the
researcher to gather and codify outsized amounts of data in comparatively short
periods of time (Johnston et al. 1998). DCTs also enable the inquirer to manipulate

the variables in speech act contexts.

On the other hand, these tests have been criticized because they lack authenticity
and because they are highly controlled according to Johnston et al. 1998 , they
display low construct validity in relation to their representation of oral features of
conversations. Another kind of validity which is questionable in the literature and
might require to be examined in DCTs is what is referred to as “cognitive validity”

when the tests are being read. On his part, Bax (2013: 3) advocates that:

(W)hen we prepare reading tests, it is important to
ensure that our tests are valid, and part of a test’s validity
involves ensuring that the mental processes which test-
takers use as they respond are similar to and

representative of the mental processes they would use in
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the target situation in real life — what is known as
cognitive validity (Glaser 1991; Field 2012).

This type of validity should be explored, then it is perhaps useful to investigate the
cognitive demands that a discourse completion task imposes on respondents and

precise the mode of knowledge regained when responding.

3.4.1.2.1. DCT cognitive demands:

In the words of Golato 2003, the DCTs produce what is called metapragmatic
data as they ask the respondents to state what they believe they say in the imaginary
situations. Thus, according to him, this task tests the participants’ pragmatic
knowledge as being permanent and not an online event reclaimed in context. As a
matter of fact, metapragmatic knowledge or data might be sensitive to the
environment of the test and the subjectivity of the participants (Kasper and Dabhl
1991).

Consequently, from a psycholinguistic point of view, it is appropriate to know
whether this kind of knowledge corresponds to consciousness which means whether
those who respond to the questionnaire can report what they would say in the same
real life contexts. In this fashion, Golato (2003:110) claims that:

“a DCT is not an on-line task in which a person uses language spontaneously and
without consciously focusing on linguistic output, but is instead an off-line task in

which a person has time for introspection” .

In this line of thought, Cohen and Olshtain (1994: 13) assert that discourse
completion: “is a projective measure of speaking and so the cognitive processes
involved in producing utterances in response to this elicitation device may not truly

reflect those used when having to speak relatively naturally”.
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In fact, The cognitive demands that a discourse completion task inflicts on
language speakers is mainly related to the ability to comprehend and note down a
pragmalinguistically and sociopragmatically suitable speech act in an artificial

context.

The abilities which might be needed to respond to a discourse task and the
abilities that are employed to realize a speech act in a real life situation are

distinguished and summarized in the following table®:

Table 3.7 : Abilities needed to perform a speech act®

Abilities required to respond to a DCT Abilities used to perform a speech act in a
real life context.

[J Read and understand the situation Grasp the contextual factors likely to affect
description in terms of grammar, vocabulary | the response: age, gender, power
items and syntactic structure used to describe | relationship, social distance, language,

the speech act situation. cultural background of the interlocutor, type
of speech act needed, level of formality,
[J Imagine the situation as a real life level of politeness, etc.
situation.
1 Understand the cultural inferences
[J Grasp the contextual factors likely to involved in the situation.
affect the response: age, gender, power
relationship, social distance, language, [ Issue a sociopragmatic evaluation of the
cultural background of the interlocutor, type | situation taking into account features of the
of speech act needed, level of formality, context.

level of politeness, etc.
[J Choose from a variety of possibilities to
[J Understand the cultural inferences perform the speech act in question the
involved in the situation. appropriate sociopragmatic strategies.

[J Issue a sociopragmatic evaluation of the [ Map the strategies into the target language

% Taken from Labben 2016:73)

“% This table contains the main abilities used in speech act performance, some of the abilities may not
essentially occur in the order in which they are mentioned.
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situation taking into account features of the
context.

[ Choose from a variety of possibilities to
perform the speech act in question the

by choosing the appropriate pragmalinguistic
form to realize the speech act.

[1 Perform the speech act in the appropriate
mode (mainly oral).

appropriate sociopragmatic strategies.

[ Map the strategies into the target language
by choosing the appropriate pragmalinguistic
form to realize the speech act.

{1 Accurately report through writing what
would be said in that specific situation.

In all likelihood, it is believed as shown in the table that answering a DCT
differs from real life speech act production chiefly in the reading and writing skills
needed to respond to such a tool. It may be hypothesized that in order to be able to
comprehend the situation described, the participants should have the appropriate
reading skills including the cultural assumptions and the vocabulary items found in
the description. Moreover, the respondents have to interpret their spoken answers in
the form a written style or mode. Accordingly, responding to DCTs is regarded as
more demanding in terms of cognition, than performing the acts in real life

situations.

3.4.1.3. Participant Observation

Observation, mainly participant observation, a tool adopted in various
disciplines to collect data about communities, people, processes practices and

cultures in qualitative studies.

Observation has been considered as the hallmark of sociological and
anthropological studies. Recently, a number of qualitative researches have paid
attention to participant observation as a tool to collect information. Data collection
Methods in qualitative research such as observation, interview, and analysis of

documents are involved under the umbrella of ethnographic methods.
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Marshall and Rossman (1989:79) consider observation as "‘the systematic
description of events, behaviors, and artifacts in the social setting chosen for study".
It allows the researcher to describe and depict the situations on hand through the use
of the five senses, and then producing a “written photograph” of the context under
analysis ( Erlandson, Harris, Skipper,& Allen, 1993).

Observation is regarded as the primary instrument employed in fieldworks in
anthropology. According to (Dewalt & Dewalt, 2002: vii), fieldwork entails: *active
looking, improving memory, informal interviewing, writing detailed field notes, and

perhaps most importantly, patience™.

Observation is a key method in cross-cultural pragmatics; it aims at testing the way
people interact, communicate and perform speech acts. The inquirer, depending on
a qualitative model, focuses on a specific community and tries to find out the
distinct aspects of conversations including the realization of speech acts and the
way people communicate in a polite and a courteous manner. It is also to take

various notes on a specific subject as Mouhadjer (2010:77) explains:

“Field observation is a data collection instrument

employed by qualitative

researchers, whose main objective of any research is to
try and understand the true perspectives of the subject
being studied. It allows the researcher to access the
subject and record what they observe in an unobtrusive
manner. It is called also, field notes, because it refers to
the various notes recorded by scientists during or after
their observation of a specific phenomenon they are

studying”.

As far as the advantages and disadvantages of participant observation are

concerned, there are some strengths and weaknesses which can characterize this
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method. It is agreed that this tool is time consuming as inquirers usually spend
much time in collecting data. Data documentation is also a serious shortcoming
since it is difficult for researchers to document the information; they should analyze

and extend their observations and notes.

Another disadvantage is the inclusion of the observer’s subjectivity while it is
worth mentioning that in a scientific investigation, objectivity is required. On the
other hand, the advantages of participant observation are embodied in allowing the
researcher to describe behaviours, intentions and events. The disadvantages and

advantages of participant observation are illustrated in the following table:

Table 3.8 : Advantages and disadvantages of Participant Observation*!

Strengths Weaknesses

-Permits an understanding - Time-consuming.

of the observable behaviours.

-1t necessitates tremendous effort
to reach objectivity as this
instrument of research is purely

subjective.

-1t provides information Records depend on memory,

previously personal field, and persistence of

*! Quoted in Bencharef 2016 :191)
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undetermined to a researcher researcher.
that is

indispensable for project design,
data

collection, and interpretation of

other

data.

In fact, the observer has to pay attention to the way data collected should be
structured since it is a hard task. Moreover, depending on the observer’s study
objectives, the observer should follow some guidelines, some items should be
considered when observing and some categories which the researcher may remark

are illustrated in the following table:

Table 3.9 : Guidelines of an observer

Category Includes research should note

Anything that might indicate
membership in groups or in

) subpopulations of interest to
Clothing, age, gender,

Appearance. ) the study,
physical appearance. _ _
such as profession, social

status, socioeconomic

class, religion, or ethnicity.

Who speaks to whom and
Verbal behavior and for how long, who | Gender, age, ethnicity,
Interactions initiates profession.

interaction, languages or
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dialects spoken, tone of

voice

Physical behavior and

Gestures

What people do, who
does

what, who interacts with
whom, who is not

interacting.

How people use their bodies

and

voices to  communicate
different

emotions, what people®s
behaviors

Indicate about their feelings
toward
one another, their social rank,
or their

profession.

Personal space

How close people stand

To one another.

What people“s preferences

Concerning personal space

suggest

about their relationship.

Human traffic

How and how many
people enter,

leave, and spend time at
the

observation site

Where people enter and exit,
how

long they stay, who they
are(ethnicity, age, gender),
whether

they are alone accompanied

People who stand

Out

Identification of people
who
Receive a lot of attention

from others.

These

characteristics, what

people®s

differentiates them  from
others,
whether they seem to be

strangers or
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well-known by others present
note

that these individuals could
be good

people to approach for an
informal

interview or to serve as key

informants.

(Mack, Woodsong, MacQueen, Guest, and Namey, 2005: 20)

Moreover, according to Howell (1972), four important phases through which a
participant observer ought to get have to be taken into account during an

examination.

Howell (1972: 392-403) provides an illustration of these stages in the subsequent
table:

Table 3.10 : Howell’s Stages of Participant Observation

Howell” s participant Descriptions

observation phases

Establishing rapport Get to know the members, visit the

scene before

study. Howell states that it is
important to become

friends, or at least be accepted in the

community,
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in order to obtain quality data.

In the field Do as the locals do: It is important for
the

researcher to connect or show a

connection with

the population in order to be accepted

asa

member of the community. DelWalt &
DelWalt

(2011) call this form of respect

establishment as

“talking the talk” and “walking the
walk”. Also

mentioned by Howell, DelWalt and
DelWalt state

that the researcher must strive to fit in

with
population of study through moderation of

language and participation. This sets the
stage for

how well the researcher blends in with the
field

and quality of observable events he or she

experiences.
-Field notes

Recording Observations

-Interviews
and Data
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-Reflexivity journals:

Researchers are encouraged to record
their

personal thoughts and feelings about the
subject

of study. They are prompted to think
about how

their experiences, ethnicity, race, gender,
sex,

sexual orientation, and other factors might
influence their research, in the case what
researcher decides to record and observe
(Ambert

et al., 1995). Researchers must be aware
of these

biases and enter the study with no
misconceptions

about bringing in any subjectivities into
the data

collection process (Ambert et al., 1995;
DeWalt &

DeWalt, 2011; Richardson, 2000).
Thematic Analysis:

Analyzing Data

Organizing data according to recurrent
themes

found in interviews or other types of
qualitative

data collection and narrative analysis:
Categorizing information gathered

through
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interviews, finding common themes, and

constructing a coherent story from data.

As the pollster chooses to handle participant observation, which is an intricate
research method in gathering data, she must decide what type of participant
observer she needs to be. In this regard, Spradley (1980: 58-62) considers the
existence of five divergent and different kinds of participant observers highlighted

below:

Table 3.11 : Types of Participant Observation

Types

Level of involvement

Limitations

Non-Participatory

No with  the

population or the field of

contact

study.

Unable to build rapport or
ask questions as new

information comes up.

Passive Participation

Researcher is only in the

bystander role.

Limits ability to establish

Moderate Participation

Researcher maintains a
balance between “insider”

and “outsider” roles.

rapport and immersing
oneself in the field.

This allows a good
combination of

involvement and necessary
detachment to  remain

objective

Active Participation

Researcher becomes a
member of the group by
fully embracing skills and
customs for the sake of

complete comprehension.

This method permits the
researcher to become more

involved.

Complete Participation

Researcher is completely

There is the risk of losing
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integrated in population | all levels of objectivity,
Of study beforehand (i.e. | thus risking what is
he or she is already a|analyzed and presented to
member of  particular | public

population studied.

In this study, participant observation was applied to examine the different

strategies used by TA speakers in the performance of speech acts.

Once the investigator decides to adopt this research method, she preferred to be a
moderate, active and complete observer. She behaves as a member of the sample of

population she is investigating.

Acting as a moderate participant helps the inquirer to observe objectively the
interaction which makes it possible to balance between portraying the conversation

and interpreting the way participants behave politely.

Behaving as an active participant allows the observer to take part in the
conversation and thus reaching a high level of comprehension, hence drawing

insightful conclusions.

Participant observations took place among speakers of Tlemcen, the researcher

sought to record conversations in different contexts and take notes.

3.5. Conclusion:

The third chapter involves the practical ingredient of this study. It describes the
research case study. It discussed the problematic of the research and analyzed the
data obtained from the questionnaires and recordings. This chapter endeavours to
expose the methodology and the instruments used to investigate  politeness

realization.

162



Chapter Three : Methodology and Data Collection

This stage chiefly paves the way for depicting the methodology of research and
tends to provide a thorough explanation of techniques and methods employed in the
examination of politeness strategies. The inquirer selected a sample population from
Tlemcen speech community and analyzed their realization of speech acts using a

questionnaire and observation.

In the next chapter, the researcher attempts to analyze and interpret the results

obtained from the case study to reach valid conclusions.
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4.1. Introduction

As the third chapter exposes the methodological deign of the current research,
chapter four provides comprehensive scrutiny, discussion and interpretation of the
results. The construct of the chapter involves the answers of the raised questions of

the study.

4.2. Data analysis and interpretation:

In fact, in scientific research studies, data are interpreted to convey meaning.
Data analysis is a practice of examination which involves organizing and combining
data to draw conclusions about the study. It is to display and convert the gathered
data using critical conclusions and significant findings. Data analysis refers to the

set of procedures used to scrutinize data and methods to interpret the results.

Marshall and Rossman (1989: 111) describe this process as: “data analysis is
the process of bringing order, structure and meaning to the mass of collected data. It
IS messy, ambiguous, time consuming, creative, and fascinating process. It does not

proceed in a linear fashion; it is not neat.”

Thus, data analysis is concerned with translating the collected data into meaning.
In this regard, Woods, Fletcher, and Hughs (1986: 8) argue:

“When a linguistic study is carried out, the investigator will
be faced with the prospect of understanding, and then
explaining to others, the meaning of the data which have been
collected. An essential first step in this process is to look for
ways of summarizing the results which bring out their most

obvious features”
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Within data analysis, analysts focus on transmitting the data gathered into
minimal components in order to reach answers to the problematic and the questions

raised.

In recent years, alternative taxonomies of polite speech acts have been
suggested; Haverkate (1994) for instance, attempted to categorize verbal politeness
phenomena. His classification relies on the distinction between polite and non-
polite speech acts. According to Haverkate, polite speech acts are realized for the
benefits of the addressee (H) and non-polite speech acts are against the H. This
principle does not seem rational with the notion of politeness based on face-wants
and FTAs. In Brown and Levinson’s theory, the acts which require politeness
strategies are face-threatening acts, and their bald-on record strategy would be
impolite and rude. Politeness strategies aim at balancing the scale of the interchange
and establishing a smooth and well-oiled interactions. Thus, it is possible to speak
about FTAs that can be realized politely, and which cannot be essentially qualified

as polite acts. In this regard, Watts (1992) clarifies this point stating:

..many of the strategies of positive and negative
politeness suggested by Brown and Levinson will be
explicable as socio-culturally determined politic
behaviour. Similarly, the use of terms of address,
honorifics, ritualised expressions and speech events,
indirect speech acts etc.,, all of which have been
considered as examples of linguistic politeness, will only
be interpretable as polite forms if they go beyond their
normal use as socio-culturally constrained forms of politic

behaviour...

In the current study, data will be classified in accordance with Brown and
Levinson’s taxonomy which distinguishes between groups of basic FTAs rather

than of basic polite speech acts.
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4.2.1. Acts that convey positive politeness.

This section will thrash out the most frequent speech acts that convey positive
politeness in the speech community of Tlemcen, describing the strategies adopted
and trying to highlight their patterns. What is fascinating is the rich and diverse set

of linguistic forms and expressions* that people use in this speech community.

4.2.1.1. Greetings:

Among the illocutionary acts that convey positive politeness, greetings are
common. According to Leech (1983), they are included amongst the expressive

acts. Moreover, Haverkate (1994) describes greetings in three points:

» Such an expressive act is characterized by universality; it is an essential
element in verbal exchanges in all cultures.

» Greetings are usually produced through fossilized and routinized forms.

» They convey no meaning, they have no relation with the extralinguistic

sphere.

Greetings serve as the best example of Brown and Levinson’s notion  of
positive politeness. They indicate that S took notice of the addressee’s arrival or
presence, and this will satisfy his positive face wants, they also tend to open the

communication channel with the intention to engage in conversation.

As a result, greetings cannot be regarded as FTAs which need softening but they

rather function as a redressive strategy. In this respect, Malinowski (1923) suggests

2 A non-literal translation in English will be provided whenever possible using inverted commas.
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the concept of “Phatic communion” which is according to him established through

greeting stating that:

“A type of speech in which ties of union are created by a
mere exchange of words... Are words in Phatic Communion
used primarily to convey meaning, the meaning which is
symbolically theirs? Certainly not! They fulfil a social function
and that is their principal aim, but they are neither the result of
intellectual reflection, nor do they necessarily arouse reflection

in the listener”
Malinowski (1923:10)

When two strangers meet in a bus or in the street, they exchange greetings trying
to create a kind of bond which will make their meeting less uncomfortable and

show their peaceful intentions.

As far as greetings between relatives and friends are concerned, their exchange
will inform the collocutor that his arrival in noticed, which will avoid possible harm

or damage to his positive face.

The job of greetings in interaction may be summarized according to Haverkate
(1994:85) as follows:

» Opening the communicative channel and inviting the collocutor to
take part in a conversation.

» Enhancing H’s positive face by showing him that his presence has
been considered and noticed.

» Avoiding any possible damages to the face of the two collocutors
particularly if they are strangers.

» Expressing solidarity and respect between the two collocutors.
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In respect to the Arabic speaking societies, their greeting system is a complex
and affluent one; they play a vital role in interaction and are employed in almost all
circumstances by people from all social classes. They function as adjacent pairs as

in all languages.

Prevalent and innumerable expressions are employed in Arabic, as the Quran
verse reads: [wa ?10a hoji: tom bitehijetin fa hajo br ?ahsana minha ?aw roddu:ha]
Surah An-Nisa [86] “ when you are greeted with a greeting, greet you with a better

than it or return it” .

The most common universal expression used in the Arabic communities is
derived from the Classical form [ass&leemu Seletkum] ‘peace be on you’ which can
be extended to [osseeleemu Seletkum wa rahmetu oslla:hr wo barakaetuh] [Peace on

you and God’s mercy and his blessings!].

It is noticed in Tlemcen Arabic that this extended form which is religiously marked,
is common but usually among male speakers, it is quite absent in female speech.
This observation was also supported by Dekkak (1979) when he examined gender
differences in Tlemcenien spoken Arabic; he mentioned that this extended

expression is never employed by women (1979:184).

Conforming to conversational etiquette in Tlemcen, responses to greetings should
be long and elaborate, however if they are answered using short forms, it would be

presumably considered impolite.

In fact, the forms [osseeleemu Seletkum] and the simplest and laconic one [?assaeleem
] are commonly used among both sexes and all age groups and by both TA native

speakers and non-natives.

Moreover, during the researcher’s observation, a well supplied repertoire of
forms is available in TA, a succinct list of the expressions found and used as first

greetings, they are as follows:
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The word [ahlen] “hello” is derived from CA, it is also uttered as [ahla] especially

among young speakers, it is used by NS and NNS.
Some words derived from French language due to colonization influence:

[bonjour] « good morning » and [salut] « hello », in fact, it is noticed that these
two expressions are more spread among young speakers as a way of showing off
and to seem prestigious, and among educated people, however, the researcher found
that these French words are adopted more by NAs of Tlemcen and less used by
NNSs.

[mrigla] “everything is ok ? “ is derived from the French word « reglé » used to
ask if eveything is right with the addressee, it is a new fashionable expression
adopted by both NA and NN young speakers of TA.

It is useful to mention that the French expressions employed for greetings are
rarely used by older TA speakers, this is also supported by Dekkak (1979: 184 —
185) pointing out that: The French loanwords “...are rarely used by the older
generation and are mostly used by young speakers addressing someone considered

to be of the same status...implying a degree of familiarity.”

The forms mentioned above are considered as first greetings; however the
second part of greetings is devoted to asking information about the interlocutors’
health. TA features a set of common expressions used for asking about health such

as:
-[krrak/ kirik] “How are you?”.
- [weS rak] “ How are you?”.
-[kirak dejer] “How are you doing?”.
-[kirakum] “How are you?”.

-[Kki:f lohwel] *“ how are your conditions?”.
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-[kiderra lhala] “ what is your condition?”.
-[kidejer mSa ?assahha] “ how is your health?”.
-[Lebess?] “nothing bad?”

-[byi:r?] “well?”.

-[yaja?] « well?”.

Responses to such expressions in Tlemcen community do not involve any
mention or reference to a problem or a disease as illustrated in the following

examples:

[lebess lhamdullah], [byi:r lhamdullah], [yaja IThamdullah], “ well, praise be to
God”.

Speakers also refer to the collocutors’ members of the family usually the wife
and children in greetings, it should be noted that the name of the wife is not
mentioned except by close relatives, such as: [kirahum addar] “how is the house
(wife) , [krrahum mmali:n addar] “how is your family?”, and [kirahum luwled]

how are children?”.

It is thus possible to state that the exchange of greetings in Tlemcen follows an
arrangement of four organized adjacent pairs which are: greeting, inquiry about the
addressee’s health, inquiry about the health of the family members of the addressee,

and closing expressions.

The expressions used in greetings mentioned before are not linked to specific
persons or situations; consequently, they can be exchanged by all members and in
all circumstances. However, there are other types of greetings whose occurrence is
limited to temporal moments such as the different times of the day and the special

occasions mainly the religious ones.
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As regards times of the day, a rich set of forms of greeting is used on morning

and evening. Speakers usually wish a pleasant day to others using:

[sbah Iyi:r] , [sbah annor] *“ good morning” [nharak mabruk] “may your day be
blessed” , [sbah lyi:r warbah] “ good morning with more success”, this form is often

used by old speakers.
The expression [msalyi:r] “ good afternoon” is used to wish a good afternoon.

-Good night wishes are also resorted to using: [togbah byi:r], [togbah §la yi:r],
[l1la saSi:da] “good night”.

Concerning festivities and celebrations, many well-wishes and blessings are
used as greetings. When religious celebrations and festivities interrupt temporarily
the ordinary time, a specific verbal exchange takes place. In Tlemcen, few days
before [Si:d] * feast”, speakers greet each other using well wishes expressions

which are :

e [ saha Sweforkum] “blessed be the approaching feast”.
e [tSerdu bogsaha jedyul Slina wa Sli:kum bagsaha walhna] “ May you

celebrate it in a good health”.
However, it is costomary during the actual feasts to start the conversation using:

e [Sidkum mabru:k] and [saha Si:dkum] “Happy feast”.
o [ tSerdu wotfewdu] “May God renew it for us and for you in peace and

serenity”.

Another variable which is of great importance within this community’s system
of greeting is that which includes “situational greetings”. Since a great part of
verbal politeness phenomena relies on the principle of positive politeness in the
Arabic language, Tlemcen Arabic speakers focus on conveying a sense of in-group
solidarity and sharing the hearer’s wants. Speakers usually resort to a repertoire of

expressions which best suit each situation, in the form of appropriate greetings.
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Given that speakers are faced by a variety of circumstances, a concise description of

the common and widely recognized situational greetings are provided:
» Welcoming:

People usually feel a considerable amount of distress when entering somebody’s
house, particularly if both the host and the guest are not relatives. In this situation,
speakers are quite aware of the fact that they are conquering a private space, as
D’anna (2014:115) explains: “the speaker is conscious of the fact that he is both

invading the collocutor’s most private space and that he is entering an unknown and

thus potentially dangerous place, in which he will be at the mercy of his host”.

As a result, the guest is likely to show to his host that his presence or visit is
appreciated and accepted. Moreover, it is necessary here in the words of Brown and
Levinson, to protect the guest’s positive face, and the guest has in turn to express
his appreciation to the hospitality. In Tlemcen, the most frequent greetings used to
welcome a guest involve pleasure, blessing and honour such as: [zaroatna Ibaraka]
“the blessing visited us”, [marhba] “welcome”. The host may also use expressions

that deny the fact that the guest is in somebody’s house as saying:
- [?adda:r darak] “My house is your house!”
-[kallt rak fdarak] “As if you are in your house”.

In fact, it is worth mentioning that Arab hospitality is one of the most constant

sources of fascination for foreigners.
» Taking leave:

It is important to mention that when the guest indicates his intention to take leave,
he will be invited to stay more. However, the guest has to mitigate his leave- taking

using some excuses like:

[rah Thal nruh] “it is late, I have to go” or [hada huwa Iweqt rak Saref] “it is time,

you know”.
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It is also customary for the host to ask the guest to transmit his greetings to

members of his family saying:
A: [sallom €la mali:n adda:r] « give my kind regards to your family”
B: [jabloy nfallah], [jusal], [jsalmak] I will”.

The guest, in leaving the host’s house always wishes good health to the the host, for

example: [baslama teb?a Sla yi:r] “ goodbye, stay well”.
In fact, leave-takings in Tlemcen community seem to pass through three steps:

e The guest indicates his will to leave and the host presents his kind protests.
e The host asks the guest to transmit his regards to his members of family.

e Greetings are finally exchanged.

» To greet someone returning from a journey:

Speakers always express their joy and relief for the addressee’s safe return from a
journey, since travelling is regarded as dangerous and risky. This relief is expressed

by thanking God, as the example illustrates:
[Cla slamtak], [hamdullah Sla slama] “thanks God for your safety”

Another prominent event which suits this category is returning from the Pilgrimage.
There is a desire to enhance H positive face, showing that his wishes are shared.
Different forms are used as wishes to the pilgrim asking God to bless his efforts, as

the examples illustrate:

[hajj magbul wa denb mayfur], [?allah jetgabbal], [ft mizan Imagbul nfallah],
[?allah jogbal z1ara] « faultless pilgrimage, May God accept it”.

» Other situation-bound greetings:

Speakers identify the most immediate desire of their collocutor and structure them

Into a greeting, in order to let them know that their wants are shared in order to
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enhance their positive face. For instance, when passing by somebody who is
working, speakers usually greet him asking God to help him saying: [?allah

jSawnoak] “God help you”.

A set of other accasions generate particular greetings, more frequently in the form
of blessings which are strongly similar to congratulations. In Tlemcen community,
if the collocutor is wearing a new dress and being noticed by speakers, he will
receive the following greeting: [bsahtok] “to your health” and there are some people

who use the expression: [tgattSah bagsahha] “May you wear it and renew it”.

Similar greetings are used if the hearer has just taken a shower or has just had his

hair cut, where the form [bsahtak] is employed.

Other forms are used as well-wishes to realize specific greetings when for instance
meeting someone who is fasting, in this case speakers say [si1amak fal 30nna, ?allah

jagbal] “May God accept”

In conclusion, greetings in Arabic-speaking societies and in Algeria in particular,
are a loaded and tremendously complex system. The researcher attempted for an
inclusive classification of the most common forms that can be employed in

Tlemcen.

4.2.1.2. Condolences:

Death is one of the most terrible and dreadful events that can happen in life, it is
resulted in a condition of certain vulnerability and weakness experienced by human
beings. In order to support the bereaved, his friends and members of his community

should play a delicate role. The upsetting experience of death requires expressions
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of support and sympathy by the surrounding people or members and which

represent the conventionalized condolences.

In Arabic speaking societies in general and Tlemcen speech community in
particular, a complex and rich repertoire of linguistic forms is available to the
speakers to express condolences, entailing diverse situation-bond forms, since as
(Ebaa 2009:49) argues: “...failure to express condolences concerning any occasion in
the right way may damage personal relationships, especially if the expression of

sympathy is perceived as insensitive, careless or inadequate”.

In fact, as far as Tlemcen speech community is concerned, the ritualized system of
death experience passes through different steps. The expressions used as a first

reaction when hearing about somebody’s death are as follows:

[2mnz lilleh w 2inna 2ilethr raziSun]® “We belong to God and we are returning to

Him!”

[?alla:ho ?akbar] “ God is the greatest”, this expression is mostly common among
male speakers both native and non native speakers of TA when hearing about

someone’s death.

[rahmet ollah €li:h] “ God’s mercy upon him”, is very common in TA by both

natives and non natives.

*% This is a standard expression realized in CA is a verse from Quran, and is used by both the bereaved
and the bereaved and those who offer condolences.
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[?alla:h jerhmu ], [ rabbr jerhmu] “ May God have mercy upon him”, these are also
prevalent forms, however, non natives pronounce it as [?alla:h jerhmah ], [ rabbr

jerhmah] there is a change in vowels, an a instead of u.

The second stage represents offering condolences to the bereaved on their loss,
and as mentioned before, the repertoire is very rich and each setting or situation has
its strategy. In such occasions as (D’hanna 2014:130) points out, there is a
tendency towards positive politeness since it aims at letting the H knows that
speakers share with him grief and loss, addressing H well-wishes, supplying
religious comfort for instance in Tlemcen by reminding the bereaved that death is
a fate and it is God’s will. Moreover, speakers used to mention the good qualities
and deeds of the deceased, and wish him a good life in paradise; this reveals that the

Islamic religion plays a crucial part in these ritualized formulas.

Based on the strategies previously mentioned, the inquirer, through recordings

has found a series of expressions realized by speakers of TA:

Some expressions are used as wishes addressed to the bereaved, speakers wish
that God will compensate their loss with his blessings and his grace such as:
[?slla:h jSaddam lazor] “ May God reward you”, this is the common form used by
both sexes, all age groups and by both natives and non-natives. Condolences, as
most politeness formulas, are frequently realized in adjacent pairs, the bereaved
responds to people offering condolences, the response to this form will be [jorham
weldikum] “ God have mercy on your parents”, [baraka ?llaho fi:k ] “ God bless

you”, and there is also the word [sahhi:t] which is employed more by men.
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-[fadama ?alla:hp ?azrakum] “May God reward you”, it is generally used by
educated people, its answer is [?azrana wa ?azrfokum Sinda llah] “ God reward
you”.

-[Ibaraka fruskum] “ God bless you”, this expression is in fact specific to native
speakers of TA, used especially by females, however, it has spread among non-
natives of Tlemcen due to constant contact adopting the same form but somehow

changing its pronunciation saying: [Ibaraka fraskum], [fruskum] is in plural form

and [fraskum] in singular.

Another category of well-wishes includes the formula “Allah y...k” or “Rabbr
y...k” with some exceptions, it aims at asking God to bestow and grant the

bereaved patience which is reffered to as “?oghar” in TA:

-[?allah jsabarkum] “May God give you patience”, also realized as [rabbr
jsabarkum].

-[?allah jaSti:kum ?agbar], [?allah] can be replaced by [rabbi].

-[?allah jbaddal mhabtu bagbar] “May God reward your love to him with patience”,
this form is used mostly by old women and not used by youngers, and it is also
noticed that it is rare among males. Among NNS of TA is also used by women with

a slight difference in vowel realization:[mhabtah].

Other strategies are employed using different terms and forms to provide the
bereaved with some religious comfort, speakers try to remind them that it is God’s
will that must be accepted and that it is a fate that one cannot escape such as saying

[hedr hia donja] it is life” .
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In addition, due to the deep influence of Islamic religion, and since it is believed
that the deceased people are alive in the afterlife, many expressions are used making
reference to God’s mercy and that the deceased will be received in paradise. Thus,

the following forms are common in TA:

-[?allah joxferlu] “May God forgive his sins”.
-[?allah jwassal €li:h] “May God be merciful for him”.

- [?allah jorhmu] “May God have mercy on him”.

These forms are very common and spread among all age groups, both males and

females and among both NS and NNS.

Another strategy is observed in the community of Tlemcen when offering
condolences, speakers show solidarity and that they also share the grief of the
bereaved, the most common expression is [kemel mSezji:n fi:h] “our consolation

and your consolation are the same for him”.

It is useful to say that through condolences, the speaker shows solidarity, support
and sympathy to the hearer when this latter needs them. In Tlemcen speech
community, much attention is paid to satisfying the H’s positive face wants, using
expressions and each expression should suit an occasion. Claiming common ground
is clear when people try to convince the bereaved of the God’s will in death and

reassuring him of the good life of the deceased in paradise.
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4.2.1.3. Well-wishes:

As reported by Brown and Levinson, positive politeness involves familiarity,
solidarity and joking aspects. Its main concern is to create and establish a
harmonious and good bonds between members of a community. In the Arabic
societies, and Algeria in particular, there is a tendency towards positive politeness,
it is displayed in different situations in which S tends to save H’s face in order to

signal closeness.

In this section, some strategies employed in TA as a means of performing well-
wishes:

» Recovery wishes:

One of the most difficult situations is being in an unhealthy condition, a sick
individual needs care and tenderness, thus, speakers’ role is expressing wishes for a

complete and prompt recovery.

At first, the S tends to ask about the nature of the illness using the following
expressions:

[lebess Sli:k wef Sandek] , [yr Iyxi:r wef Sandek]” “ what is wrong? Hope it is

nothing”.

These are first expressions TA speakers employ to show interest in the H,
usually using some protective forms like [lebess €li:k] and [y1 Iyi:r] meaning “ No

harm or hope it is nothing” hoping it is not a serious matter.

In such situations, speakers express their wish to H that his sickness may be just

a momentary unease such as:
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-[lebess Sli:k nfallah] “ I hope it is nothing”.

-[metetgalag/ nuba w tfut] “ don’t worry, it will be fine”, this form is attributed to

old speakers, more spread among females.

-[kejen Ir kaen ktar monnok wobra] “ there are people who were sicker and

recovered”

In addition, they express wishes and sometimes using “Allah y...k” pattern for
the sake of wishing a quick recovery such as:

-[?allah jfefi:k] or[?allah jfefi] “I wish you a healthy recovery”.
-[baffa €li:k], [baffa nfallah]

-[?allah jozfal hada hed lbess] meaning “hope you recover soon and that you
will never be sick again”. In fact, this expression is used mostly by older

people, women more, both NS and NNS, and rarely used by young speakers.

The religiously marked [nfallah] may be inserted in most forms and as noticed

here, there is always a reference to [fifa] meaning “healing”.

On the other hand, S can also reassure H inviting him to be patient and faithful

to God, in TA, speakers use:
-[sbor rabbr fi:h Iyi:r] “ be patient, God is merciful”
-[Imuman jogsab] “ this is because you are pious”
-[hada teyfi:f dnub] “For the remission of sins”

Responses to the mentioned wishes are full of blessings and good wishes also, the

most common answers are as follows:

-[baraka ?allaho fi:k] “ God bless you”,
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-[? emi:n] ' amen’
These two are said by all age groups, by both sexes and both NS and NNS.

[lah la jwerri:k bess] “ God never let you see any harm”, it is used mostly by

women, few men use it.

Another exchange may occur when the visitors are about to quit the house of the

diseased , it is observed that they express conclusive well wishes such as:

[rabbr jyefoff €li:k ] “ God deliver you”, [boffa Cli:k nfallah] “Wish you a healthy

recovery’.

Two expressions are used by old women, both NS and NNS, addressing the

diseased :

-[ xelli:tlok ?arraha] “wish you rest”.

- [?allah jsommeSna smeS lyi:r €li:k] “I hope to hear good news about you”.
In fact, these forms disappear from the speech of TA young speakers.

All in all, through what has been mentioned ,wishing recovery to people entails

three strategies:

Hoping that the sickness may be fleeting, wishing prompt recovery from God

and inviting sick people to be patient and trust in God.

» Other well-wishes expressions:

As mentioned previously, positive politeness aims at extending intimacy and
solidarity, creating bonds between collocutors and as Brown and Levinson

(1987:103) regard it, functioning as a “social accelerator”.

It is useful to mention that Arab societies are characterized by a strong and intense

sense of community bond, keeping smooth connections between each other through
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the use of strategies and forms that convey positive politeness in what is called

daily-routine situations.

In the current study, the researcher focuses on some protective formulas which are
employed in Tlemcen community, providing some examples which cover a part of

the affluent variety of these expressions.

Sneezing, which is regarded as an indication of good health, also needs elaborate
well-wishes as it was proven in the Hadith of Abu Hurayrah (may Allah be pleased
with him) that the Prophet (peace and blessings of Allaah be upon him) claims: “If
any one of you sneezes, let him say ‘Al-hamdu Lillaah,” and let his brother or his
companion say, ‘Yarhamuk Allaah.” And if he says to him, ‘Yarhamuk Allaah,’ let him
say, ‘Yahdeekum Allaahu wa yusliha baalakum (May Allaah guide you and correct
your thinking).”” (Reported by al-Bukhaari, 10/502).

Since sneezing gives the blessing of relief, Islam tells the sneezer to praise Allah

for this, and the one who hears him replies and the sneezer opens the turn himself:
A: 2slheemdulilleeh “Thanks God”.
B: jorhmak ?sllah “ May Allah have mercy on you”
A jahdi:kum ?sllah wa juslthu baelekum “May Allah guide you”

In fact, these forms may change according to age and level of education, according
to data collected, old and uneducated speakers use specific forms for sneezing, old
women say [?assotta:r ?ollah] meaning “ God is the protector” and most of them
do not know the CA expression [jahdi:kum ?sllah wa juslihu belaekum] instead
they do not reply; and if a baby sneezes, they say [?assatta:r ?allah wh3aeb ?onnbi]
wishing him good health.

Thus, sneezes are among the acts that include praising God and that call for

well-wishes.
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Another daily life situation which calls for positive politeness approach in
human relations is the small accidents which cross people’s life. For example, if
somebody gets injured or falls down, speakers or the passers-by will at once call on
God’s protection. These forms in TA usually involve one of the names of God,

often extracted from the meanings: protection and mercy:
[ja hafi:d ] ©“ Oh, God protector”
[ja sotta:r ]

And sometimes using verbs like in: [?allah jahfad w justur] “ God protect”.
These expressions are used by all TA speakers, by all age groups and both men and

women and no difference between natives and non-natives.

In some other situations, positive politeness seeks to lubricate social tension and
minimize friction. As an example, the transaction between customers and
shopkeepers is worth mentioning in this case because the exchange between the two
entails giving and receiving money and needs a display of positive politeness. The
moment in which the amount of an item is paid, is really intensified where some

forms are employed as follows:

Shopkeeper may say: [?allah joylof baraka ?allahu fi:k sahi:t]. “ God reward you
thank you”.

It is interesting to note that provided that paying which is giving one’s hard-earned
money is somehow the disagreeable part of any purchase, the shopkeeper or the
salesman tries intelligently to redress this unpleasant sensation usually by wishing
his customers that God increase their wealth. Moreover, if it is about buying clothes
or shoes or items to wear, it is noticed that a common expression is repeated by
salesmen which is: [ tolbasha/ tolbsi:ha bagsahha] meaning “May you wear it with

good health”, wishing good health when wearing the item bought.
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On the other hand, the customer also takes part in the exchange, especially if he is
content and satisfied with the service received, he will thus in his turn realize polite

well-wishes before leaving:
[?allah jSawnak] “ Gog help you”.

[barakallaho fi:k marra yra nfallah] “ God bless you, next time God willing”.

Accordingly, any transaction calls for positive politeness strategies in order to

prevent any possible conflict.

On the other hand, speech acts may also threaten the collucotors ‘negative face
when the addressee’s freedom is limited or restricted, this happens when these acts

predicate a future act by the hearer.

4.2.2. Acts that threaten H’s negative face:

Among the speech acts that belong to this category there are: orders, requests,
invitations and promises. Threats, being impolite, also threaten the Hs negative
face because they entail some kind of punishment against the addressee if he

performs or refrains from doing an act.

The relative value of such acts is regarded as culture-bond, and it leads to the

employment of a series of redress strategies.

4.2.2.1. Orders and requests:

These speech acts which fall under the umbrella of exhortatives, they represent
FTAs which threaten H’s negative face. Orders are requests which are performed
baldly on record. Speakers performing an exhortative act always tend to influence

the hearer’s behaviour.
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In this regard, Haverkate (1992) identifies two types of exhortative speech acts:
impositive and non-impositive acts, the impositive ones threaten H’s negative face
and hence call for redress. Non-impostive acts are described as those acts which
tend to influence the addressee’s behavior to his own interest; they are not

considered as real threats and may be produced baldly on record.

In TA, it is noticed that exhortative speech acts that are realized without redress
are limited to the use of the imperative form, mostly common in case when warning
someone of a danger, TA speakers say: [rud belok ti:h] “ pay attention, you will fall
down”, here, the speaker uses the imperative to indicate immediate danger and this
is for the H’s adavantage. Another case is the use of the imperative to express
positive politeness like the tradition to say: [zi:d ku:l] “have some more food”, this
expression is used to encourage guests to eat more in a meal , though it is an order

but positively expressed.

The researcher opted for a DCT questionnaire to elicit data about the speech act
of request in Tlemcen speech community. 130 questionnaires have been
administered to participants but the researcher received 121. It consists of three
written situations based on the four strategies put forward by Brown and Levinson
(1987). The researcher examines data obtained taking into account social variables:

age, social distance, power and degree of imposition.

Situationl:

In situation 1, it is noticed that the most dominant politeness strategy adopted
when participants ask money from their friends is the positive strategy with the
percentage of 64.46 %. The next used strategy is the negative one 23.14 %, and the
off-record one with 12.39 %. The direct bald on record strategy is never used

because the act of lending money involves high degree of imposition on hearers.
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Thus, there is a tendency towards positive strategies being the most favoured among
friends with the use of softeners and well-wishes like: [?allah jyalli:k] , [?allah

jahafdak] meaning ““ God protect you”.

When the request is directed to neighbours, as illustrated in the table, there is a
tendency towards negative strategies with 52.89 % and positive strategies with
24.79 % and off-record with 13.22 %. In this speech community, high degrees of
respect and politeness is shown to neighbours to the extent that some participants
(11) stated that they could never ask their neighbours for money due to the social
distance between them, thus, they embrace silence and adopt the “ Do not do the
FTA” strategy. Moreover, those who responded, have chosen the negative strategies
most using apologies such as: [smahl1 ?allah jyalli:k] “ forgive me, may God protect

2

you”.

As regards brothers in this situation, it is noticed that the dominant strategy used is
the positive one, 67.76 % have preferred positive politeness, 9.91 % negative

politeness strategy, 18.18 % bald on record and 4.13 % off record.

Most of the subjects avoid asking for money baldly because this act seems to be

somehow a heavy request.

Table 4.1 : politeness strategies used in situationl

o Politeness | Request from | Request from | Request from
Situations ) )
strategies a friend a neighbour a brother

Situationl Positive 78 | 64.46% | 30 | 24.79% | 82 | 67.76 %
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politeness

Negative
_ 28 | 23.14% | 64 | 52.89% | 12 | 9.91 %

politeness

Bald-on
0 0%| 0 0% | 22 | 18.18 %

Record
Off-record | 15 | 12.39% | 16 | 13.22% | 5 | 4.13%

Do not do
0 0% 11 1 9.09% | O 0%

FTA

a0
g0 1

70 1
60 4
50 1

40 1
30 4
20 1
10

B Requestfrom a friend
B Requestfrom a neighbour

Requestfrom a brother

Figure 4.1: politeness strategies in situationl

Situation 2:
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In this case, it is observed that requests when addressed to elders, positive
politeness is used with the percentage of 38.01%, negative politeness with 47.93%

and the off-record strategies with 14.04%.

However, when the act is addressed to youngers, the percentage of positive
politeness is 64.46%, negative one 18.18% bald on record 9.91% and off-record

strategies with 7.43%.

Results demonstrate that the age of the interlocutors is very crucial in determining
the kind of politeness strategies chosen. Subjects are very careful when addressing

elders; they avoid directness considering them as superiors who must be respected.

It is rude to address elders baldly so none of the participants have asked them
alike. Instead, they have softened the threat with negative politeness that takes into
account the hearer’s negative face which means having freedom of action; and they
adopt positive politeness to make the act acceptable and less heavy. As softeners,
two common address terms are included which are: [ Ihaz] «pilgrim" and [ Sammi ]

"uncle".

Nevertheless, when the request is addressed to youngers, there is a preference
towards positive politeness. This type of politeness is common to address younger
people using address terms as softeners like: [woldi] “my son” and [bonti] “ my
daughter”. Other expressions such as well-wishes are uttered by older individuals

more than youngers having the meaning of “ May God bless you”.
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Among interactants of the same age, it is observed that positive politeness strategies

are common, in addition to negative and off-record strategies that may be adopted

in this case.
Table 4.2 : politeness strategies used in situation2
o Politeness Younger to Older to
Situations _ Equal to equal
strategies older younger
Positive
_ 46 |38.01% | 78 |64.46% | 86 |71.07%
politeness
Negative
_ 58 |47.93% | 22 |18.18% | 18 |14.87%
politeness
Situation2 Bald-on
0 0% 12 | 9.91% 3 2.48%
Record
Off-record 17 | 14.04% | 9 7.43% | 14 |11.57%
Do not do
0 0% 0 0% 0 0%
FTA
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100
o0
&0
7a
&0

80 - B Youngerto older

40 A B Older to younger
30

Equal to equal
20 -

0 A T T T

Positive Megative Bald-on Off-record Do not do
politeness politeness Record FTA

Figure 4.2: Politeness strategies in ituation2

Situation 3:

Great respect is shown to people who are characterized by an important status
in the Arabic society and among these individuals the “Imam” is privileged and
respected. Findings show that the percentage of positive politeness is 46.28%,

negative politeness 38.01% and the off-record 15.70%

It is courteous to be indirect and formal in this situation, subjects are careful in
the choice of utterances, they use indirect strategies more than indirect ones, these
strategies are accompanied with formulaic forms like address terms which express

deference like: [[Ji:x] “teacher” or [fqi:h] “ wise man”.
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Table 4.3 : Politeness strategies in situation3

o Politeness
Situations _ Frequency
strategies
Positive
_ 56 | 46.28%
politeness
Negative
_ 46 |38.01%
politeness
Situation3 Bald-on
0 0%
Record
Off-record 19 | 15.70%
Do not do
0 0%
FTA

&0

=0

40

30

20

10

M Frequency

Positive Megative Bald-on  Off-record Donotdo
politeness  politeness Record FTA

Figure 4.3: politeness strategies in situation3
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4.2.2.2. Commisives:

Commisives are acts that commit speakers to future actions, according to
haverkate (1994), their realization is related to three different conditions which are:

ability, acceptability and rationality.

¢ Ability: concerns the speaker’s ability to do the act.

¢ Acceptability: concerns the hearer’s acceptance of the intention of S to
perform the act.

% Rationality: refers to the reasons behind S’s intention to do the act,

commonly it is the addressee’s inability to do the act on his own.

In fact, commissive acts have two facets, on one hand, they are often realized
to convey positive politeness showing appreciation and interest towards the
addressee. On the other hand, they have a threatening feature when for instance
offering help may harm the positive image that the addressee has of himself, mainly

when he is unable to do the task by himself.

4.2.2.2.1. Offers and invitations:

As far as offers and invitations are concerned, they involve a kind of social
agreement which usually does not entail a real acceptance of the request by the
addressee, because sometimes an instant acceptance will be regarded as an impair
of etiquette. In this vein, leech (1983:169) points out that:

“... It is polite to offer someone something, but it is also

often more polite to decline an offer than to accept it”

194



Chapter Four: Data Analysis and Discussion

Accordingly, it is noticed in the Algerian setting that offers and invitations are

refused many times before being accepted.

Although having the potential of threatening, offers and invitations are one of the
most constructive and successful means available to speakers to realize positive
politeness in Algerian communities. Relationships are governed by a politeness

code seeking for the satisfaction of positive face-wants.

Tlemcen, like other Algerian communities, is characterized by being a tribal
community. Socially, community bonds are an influential force in this society,
relatives, friends and neighbours are in contact and mutually helpful and loyal. One
way through which Tlemcenian people tend to establish good relationships and

maintain comity is by exchanging invitations.

It is worth mentioning that the Islamic culture, mainly governed by the Quran and
the Prophet Mohammed’s traditions asks for accepting invitations and gifts. This
fact is evidently apparent in the words of Prophet Mohammed when he claims: [?10a
duSi:tum falabbu] “had you been invited you have to accept”, and [taha:du
taha:bbu] “ exchange love exchange love”. Thus, religion is the central authority

which controls people’s actions and behavior in daily interactions.

Tlemcenians are acclaimed by their hospitality, for example, an invitation to a
meal may mean offering a wide and varied range of food, and as a sign of courtesy,

the inviter has to keep on offering his guest to eat more which means that he is
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kindly asked to have food above and beyond his eating capacity, here are some

examples that show the situation:

[zi:d ku:l] “eat more”, [mekli:t welu] “you have eaten nothing”. They may also
use swearing as a strategy to make him accept having more food like in: [wellah ¥i:r

tzi:d] “I swear you will eat more”.

When two friends or acquaintances meet in a coffee-shop, as a matter of generosity
and kindness, each one of them tries to compete for paying for coffee or other

drinks.

When invited to a party at someone’s house, it is appropriate for the invitee to offer
a gift for the host, and usually praising the party and inviting in return the host. On
the other hand, the host will also respond thanking his invitee for coming using the

following expressions:

[nruduhalkum fel farh ] “we will return it to you in a joyous occasion”.

[ nji:kum felfarh] “ we come to visit you in a joyous occasion”.

These two expressions are usually utilized by women, whereas men may use these

forms:
[Sugbal ISandkum] “ hope the sam occasion to you”.
[ baraka ?allaho fi:kum] “ God bless you™.
A very special pattern of offering/inviting characterizes this community, for

instance when engaging in an encounter, a person offers insisting on this offering,
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and the other one who is invited rejects humbly the offer. Moreover, the invitee may
reject the offer several times, showing some disinclination before accepting it. In
this line of thought, Al-Khatib (2001:190) points out that:

""to invite without insistence means that the concerned person is not serious about
the invitation, and offers it as a mere remark of courtesy; and to accept the offer
without reluctance means that the recipient is gluttonous, and may be described as
an ill-behaved person.™

Invitations are used as a tool to gain social approval of each other; they concern the
collectors’ positive face-wants, they tend to inform the invitee that his acceptance
will be appreciated and admired. Conversely, declining an invitation may place

positive face at risk.

4.2.2.2.2. Promises:

Searle (1976:3)*, in an attempt to define promises claims that: “the point or
purpose of a promise is that it is an undertaking of an obligation by the speaker to

do something”.

In this vein, the distinction between promises and offers lies in the fact that a
promise commits speakers who produce them to a future act, whereas an offer

generally commits them to a prompt action usually taking the form of request.

Promises threaten H’s negative face-wants in which the speaker promises to do the

action in the future in the favour of the addressee. They are frequently realized

* Quoted in D’Anna (2014 :184).
197



Chapter Four: Data Analysis and Discussion

when S fails to accomplish a duty or a task. They are in the form of a simple

statement lacking redress.

In the Algerian context, the verb [waSada] “to promise” is not explicitly uttered;
however, it may be used if the addressee has a doubt about the speaker’s

commitment to do the promised action. For example, in TA, it is as follows:
A: [wellaht n31 andok yudwa ] “ I promise I will come tomorrow”.

B: [d31 ?] ““ Are you sure?”.

A: [nu:Sdok n31] “ I promise you | come”.

Instead, oaths are extremely spread to realize promises in this community. The
Quran contains a rich range of oaths, in which God himself swears upon several

elements of his creation like: ( the olive and the fig tree) [wa tti:nr wa zartu:ni]*.

It is noticed that oaths in TA are utilized to perform promises usually calling upon

God for example:

[wallahr layabbartok] “ I promise I will tell you”, [ wallaht mendironzi:k] « I

promise I will not disturb you”.

However, some oaths contain calling upon a member of the family usually the

father and the mother or sons, for example:

[wras mma n31 $andok] “I swear on my mother’s head I will come”

“5 Surat 95-1.
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[wras bba n31 Candok] “I swear on my father’s head I will come”.
[wras wladr n31 €andak] “ I swear on my children’s head”.

These forms are used by male speakers more than females but stigmatized by old
and religious people; they put their father’s or mother’s head as a guarantee that

they will achieve the promise.

In this analysis, the researcher tries to give an overview of the structure of oaths in
Tlemcen speech community. According to D’Anna (2014), specific particles are
employed in CA to express oaths in Arabic, he explains that the verb “I swear”
[nagsem] is often neglected in Maghrebi dialects. D’Anna (2014:187) classifies

these particles in a chart as follows:

Table 4.4 : Particles introducing oaths in CA and Maghrebi dialects.

Particles introducing oaths in CA and Maghrebi dialects

Maghrebi dialects

CA
1. wa- 1. wa- / u- (if no verb is present)
e.g.: wa-l-qur?ani-l-mazidi!“By the e.g.: wa-/lahi [-wahed! “By the unique
Glorious Quran!” God!” (Lib.); u ras sivdin! “By the head of
2. bi- the Saints!” (Alg.)

2. bi- (alone or in collocation with verbs)
e.g.: bi-llahi! “By God!”

3. ta- e.g.: b-ras wuldi! “By my son’s head!”
(Lib.)

e.g.: ta-r-rahmani! “By the 3.—

Compassionate!”

4. la- 4. —

e.9.: la-camri! “By my life!” 5. haqq / hagg (If no verb is present)

e.g.: haqq hed al-bazzula ddi rdast manha!
“For this nipple from which you
breastfed!” (Alg.)
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6. Oath performed without particles

e.9.: ealéy [-haram! “(1 swear) 1

will repudiate my wife!”” (Lib.)

Following the table, and as far as Tlemcen speech community is concerned, the
particles employed according to the data collected, vary in line with sociolinguistic

variables mainly age and gender.

The tradition of swearing on what is called [?awliya?] “ local saints” is very typical
to women and never practised by men. Women use them in collocation with the

grammaticalized particle [ha??] or [haqq]*® for example:
[w haqq / ha?? sidi muhammad] “By the right of sidi Mohammad”.

Other options are employed by women, usually using places and objects connected

to Islamic religion like in:
[w haqq / ha?? fobbak ?onnbi] “by the Prophet’s grave”.
[w haqq / ha?? Sahad ?annbi] “by the Prophet’s covenant”.

It is interesting to note that it is observed that these expressions are used by old

women and never employed by young females.

Moreover, as shown in the table above, a very common oath is employed by women
especially the old which is: [w haqq / ha?? had Ibazzula ?alli rdaSt monha] “ I swear
upon the nipple which fed you”.

Another common option used to swear in TA, which is using relationships as a
token. The speaker commits himself to cut off a family relationship, commonly his

marriage and fatherhood’s bonds, if he fails to fulfill the promise:

“® The term used in CA to realize oaths in collocation with the particle “wa”( e.g. wa haqq assama?)
meaning “ I swear upon the sky”.
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e.g. [hram mrati] “I swear to abandon my wife”, [hram wledi] “I swear on my

children”.

Male speakers may also swear upon their religion to achieve a promise such as:

[hram di: n1 jla 3i: t Sandoak] “I swear upon my religion to come to see you”.

However, these forms are common among male and those who are not very

religious.

It might be pointed out that it is difficult to make a distinction between the

employment of oaths in assertives and commisives due to the identical forms used.

4.2.2.2.3. Threats:

Threats belong to the commisive acts that symbolize impoliteness. Speakers
realizing a threat, commit themselves to act against the addressee in a future action,
if this latter accomplishes or abstains from performing a given act. Threats are thus
considered as being impolite acts since consciously and easily they aim to impede
the addressee’s freedom of action. From this regard, they seem to have the same
features of orders and requests. While requests are performed with redressive
actions, threats tend to blackmail the hearer with the menace of punishment
influencing his/ her behaviour. However, their structure is firmly similar to that of

promises.
In Tlemcen Arabic, the structure of a threat is shaped as follows:
Oath+ | (verb + if +you do /do not (verb).

The use of swearing is apparent in threatening the hearer either if performs or
abstains from performing the act. Thus, the common linguistic manifestations in TA

are illustrated in the following examples:
- [wallah 1la warri:tok] “I swear I will show you”

-[wallah nwarri:k fku:n ana] “ I swear I will show you who I am”
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-[wallah wanji:k] “ I swear I come to you™ (as a menace)
In some cases, the verb is used without the oath like in:
-[lukan mataskut/ natfaham mSak]  If you do not shut up, I will show you”.

These forms are the most spread ones in TA, they are utilized by all age groups

and both males and females.

However, another important aspect in threats in this community is the usage of
obscenities in oaths. Provided that the Islamic culture is sacred, the employment of
vulgarities is markedly stigmatized and rejected. Nonetheless, their usage is to a
certain extent noticeable among male young speakers, notably when negative and
depressing feelings are involved. They use extremely vulgar forms when

threatening someone.

4.2.2.3. Expressives:

Expressive speech acts reveal the speaker's attitudes and feelings towards a
particular proposal. According to Leech (1983:106), they are defined as follows:

...have the function of expressing, or making known, the speaker’s psychological

attitude towards a state of affairs which the illocution presupposes; eg thanking,

congratulating, pardoning, blaming, praising, condoling, etc. Like the commissives,
they tend to be convivial, and therefore intrinsically polite. The reverse is true,

however, of such expressives as “blaming” and “accusing”.

Expressive acts are characterized by their hearty and pleasant dimension. Speakers
show their appreciation for objects, qualities possessed and achievements

accomplished by hearers.

On the other hand, D’Anna (2014:198) explains the implicature that these acts may

involve stating that:
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“In other situational contexts, however, expressives,
such as compliments, praises and congratulations, may
also involve implicatures that qualify them as the off-
record realisation of a FTA. “That cake looks tasty!”, for
example, is undoubtedly an expressive act, but, unless the
contrary is evident, it would be interpreted as “May I

have a piece of that cake?”

In other words, these acts with implicature or without, may  threaten the

addressee’s face.

4.2.2.3.1. Compliments and congratulations:

The usage of compliments aims to negotiate solidarity between collocutors in
daily interaction. According to Holmes (1986- 1995:117), a compliment is “a
speech act which explicitly or implicitly attributes credit to someone other than
the speaker, usually the person addressed, for some “good”( possession,
characteristic, skill,etc.) which is positively valued by the speaker and the

hearer”.

They are regarded as face threatening acts, through which a speaker has to
decide whether to convey positive or negative politeness. In this regard, Holmes
(1986:487) elucidates that compliments can function as a positive politeness device
when speakers show interest in the addressee’s wants and needs, whereas, they can

also used as FTAs when they are perceived as a cause of embarrassment.

In the Arabic societies, a decisive factor is taken into consideration when discussing
compliments and praises. It is the belief in the negative effect of the evil eye, called

in Arabic (al ayn).
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People believe that the evil eye causes illnesses, domestic problems, accidents,
impairment, and unemployment. More specifically, it influences children,
possessions, wealthy and young individuals. As a reaction to those who are wedded
to give the evil eye, people often read some phrases of the Quran to shield

themselves.

Thus, compliments and congratulations are characterized by the risk of influencing

negatively the addressee, given that the evil eye is unwillingly transmitted.

As a result, some redressive formulas are needed, commonly related to Islam
religion. Speakers should mention the name of God in order to drive away the evil
eye and neutralize the possible consequences on the praised person. In this way,
speakers can distinguish between the desire to express positive politeness and the

fear to harm the addressee’s face-wants using appropriate strategies.

In Tlemcen community, a common expression is usually appropriate in the context
of compliments, which is the expression [mafa?allah] meaning “what God wanted
on you”. This expression involves an explicit reference to God’s protection. For
example, when addressing someone who is beautiful or in a good health TA

speakers say:

[mafa?allah €li:k] or [mafa?allah ?allah jberak] “ May God bless you”.

Other safe expressions used to perform such an expressive speech act are observed:

-[tba:rek allah €li:K] ““ you ae beautiful, God be blessed on you”.

-[?allah jberak] “ God bless you”.
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- [yamsa w ymu:s] may mean God protect you from the evil eye.

These expressions are required to protect the addressee from the evil eye; they

should be inserted in compliments usually referring to God’s shield and protection.

Congratulating someone’s achievements also adopt a similar model, in which the
accomplished results are faced with a blessing to resist to the evil eye. The almost
inescapably present root in congratulations in TA is: b-r-k, the following examples

demonstrate how this speech act is manifested in this community:
-[mabru:k] (Sli:kum or €li:k) “blessed (on you)”.
-[belbaraka] “blessed (on you)”.
-[kulft mabru:Kk] “blessed (on you)”.

In case of success for example, the speaker can congratulate and make well-

wishes referring or wishing other next happy occasions like in:

[belbaraka Sugbal lhazayra] “Congratulations, wish you more success”.

As far as expressive speech acts are concerned, each important event that a member
passes through in life is marked by interesting conventionalized formulas. As
people feel compelled to keep good bonds with the addressee making well-wishes, a
risk of destructing his face may result; hence, appropriate redress strategies are to be

adopted.
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In this section, the researcher will give a description of some context- bound
congratulations regarding births, engagements, marriages, and circumcisions in

Tlemcen community:

» Births: one of the most joyful and festive events that happen in a

family’s life is the birth of a baby. The newborn receives a particular care,
surrounded by the fondness of his family and relatives, performing some apotropaic

practices which tend to avert the evil eye.

It is worth mentioning here that an evident distinction in gender is noticed, the
congratulations directed to the father by male speakers differ from those directed to

the mother by female speakers.

Among males, the following expressions are reported:
-[belbaraka Sli:kum] “Congratulations for the baby”.
-[mabru:k mazad Sandkum] “Congratulations for the baby”.
-[ mabru:k ?addif] “Congratulations for the guest (baby)”.
-[mabru:k ?almazju:d] “Congratulations for the baby”.
-[belbaraka ?allah jsayyar fi:h] “Congratulations, God bless him”.

As shown in the examples, the expressions used by males to congratulate the father

usually contain the root b-r-k.

However, the congratulations addressed to the mother often refer to the mother’s

safe delivery since giving birth to a baby is dangerous and risky for women.
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Congratulations addressed to the mother may also contain affectionate and kind

well-wishes regarding the baby, here are some examples:

-[mabru:k mazad andkum ?slhamdullah Sla slama] “ congratulations for the

baby, praised be God for your safety”

-[mabru:k ?oddif ?elhamdullah Sla slaek] “congratulations for the baby, praised

be God for your safety”

- [belbaraka ?slhamdullah Sla slek loSmur] “congratulations, thanks God for

your safety”.

-[jotrabba fSazzkum nfallah] “ May you bring this baby up to life”

There is a common expression addressed to the mother if she gave birth to a

baby girl, wishing to her to have a baby boy in the future, they use:

-[Sugba leSmarat adda: r] “May God grant you a boy in the future”.

These are the most common expressions used in Tlemcen speech community.

As mentioned previously, newborns and children require special care especially to
shield them from the evil eye, as a result, TA speakers usually make use of

apotropaic expressions when praising little children such as:

[2allah jberok] “God bless him”.

[maefe?allah] “What God wanted on him”.

[rabbr jfarahkum bi:h] “May happiness increase with him”.
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[ ?allah jseyyar fi:h] “God bless him”.

[rabbr jahafdo wajspno] “God protect him”.

Congratulations for newborns may also include wishing other happy moments
and occasions, and if the newborn is a boy, speakers wish to him that his next
occasion will be joyful, which is, his circumcision:

[Sugbel Isthartu nfallah] “May we celebrate his circumcision God willing”.

» Circumcision:

Male circumcision which is called (y1teen/ thara) is a common practice in Arabic
societies, though it is not clearly requested in Quran, but, it is recognized in the

collections of “?ahadi:0”.

This rite or social custom can be done from the seventh day of birth till fifteen

years. In the Algerian context, it is performed during the early childhood.

Being a potentially dangerous and risky moment, a child’s circumcision receives
much attention; as a result, some conventionalized expressions are employed to

congratulate his parents:

-[bsahtu] “To his health”.

-[balbaraka ?allah jfefi] “Congratulations, God heal him”.

- [rabbr jfefi:h w jdowwom lofrah] “May God cure him, hope for more joyful

occasions”.
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Also in this situation, speakers make use of expressions which refer to next
joyous occasions in the life of the child, most often, used by women to refer to his

marriage such as:
[Sugbel Islfarha lIokbi:ra] ‘May we celebrate his wedding”.
[ Sugbel toSrasu/ Sorsu nfallah] “May we celebrate his wedding”.

[ Sugbel menafarhu bi:h] “May we celebrate his wedding”.

» Engagements and marriages :

Engagements and marriages stand for a joyful event for the family and the whole
community. Relatives, friends and neighbours make haste to congratulate the couple

as well as their parents.

However, even this enjoyment compels usual and suitable precautions, provided

that malicious and envious eyes may influence negatively.

Concerning engagements, since they are regarded as a preliminary step leading to
marriage, entails in case of Tlemcen congratulations that yearn for marriage’s

success, for example:

[mabru:k rabbr jkemmelkum balyi:r] “Congratulations, God complete your

marriage in success”.

[?allah jsoyyar 1Sugba lslSurs] “God bless your engagement, may we soon attend

your wedding”.
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These well-wishes are renewed in marriages; a blessing is employed frequently

using Allah y...k form, as reported in the following example:

[mabru:k ?allah jsoyyar] “Congratulations, God bless your marriage”.

[mabru:k  ?allah jkommal balyi:r] “Congratulations, God complete your
marriage successfully”.

In contrast, women use specific forms such as:

[balbaraka Sugba loSmarat ?adda:r ] “Congratulations, may we soon see their

children”.

[ mabru:k maSmoltu] “Congratulations for what you are doing”.

[balbaraka Sugba lhal $azab nfallah] “Congratulations, may we soon see their

children”.

Guests often give gifts to the new couple, and the family of the couple respond
using well-wishes as thanking, most of the time, the guests receive the thankful
expression: [ Sugba lowldetkum nfallah] meaning “may your sons get married

soon”.

To conclude, it is possible to clarify that conventionalized expressions to achieve
praises and congratulations in Tlemcen speech community usually concentrate on

the possible negative consequences resulted from the evil eye.

Consequently, most redressive strategies involve apotropaic formulas aiming at

protecting the addressee from envy and maliciousness.
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4.2.3. Acts that threaten H’s positive face:

According to Brown and Levinson (1987), positive face is the desire of every
member that his wants be wanted, they claim that speech acts intimidate H’s
positive face when they indicate ... that the speaker does not care about the
addressee’s feelings, wants, etc. — that in some important respect he doesn’t want

H’s wants...”( Brown and Levinson 1987:66).

Two different groups of FTAs belong to this category; the first subcategory
includes those acts that entail negative estimation of H’s positive face, such as:

insults, expressing displeasure and disagreements.

The second group, however, contains all the speech acts that entail lack of
interest in H’s positive face, such as mention of taboo, the expression of violent

emotions etc.

In Tlemcen community, a great attention is paid to the addressee’s positive face
wants, as a consequence, some of these face threatening acts call for elaborate

softening strategies.

4.2.3.1. Insults:

Insults are regarded as impolite expressive speech acts; they are qualified to
damage and diminish the addressee’s positive image. In this point of view, insults

may be considered as the rude counterparts of compliments and praises.

Through insulting, the politeness code of a community is reversed, and the
speaker performing such a speech act is likely to touch what is often untouchable as
mentioned by (D’Anna 2014).
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As a matter of fact, the employment of insults is extremely stigmatized in the
Algerian context, just as in most other Arab societies; however, they are frequently
used as a linguistic weapon in case of anger, mainly when strong negative emotions
are involved. In this regard, they may function as a safe equivalent to cruel conflicts

between members of a society.

Provided that an insult tends to harm the positive image that H has of himself, it
concerns one of the characters or qualities embedded in the public image of
individuals, like moral qualities and physical characteristics. In this vein, D’ Anna

(2014:211) provides a taxonomy including the main categories of insults as follows:

. Insults related to physical aspect and bodily defects;
. Insults related to moral qualities;

Insults related to homosexuality;

. Insults related to pimping;

Insults related to prostitution and female honour;
. Insults related to other vices and moral defects;

. Insults comparing the target to animals;

. Racist insults;

. Insults related to the target’s religion;

. Insults targeting H’s family;

. Insults containing four letter words.

NoUMbwWwoOT® NER

(D’Anna 2014:211)

In this investigation, it would be impossible to the inquirer in such a short space
to provide a succinct list of the variety of insults which are currently in use in this
community, thus, she attempts to focus on the most common used insults among

TA speakers, providing a clear exemplification.

+ Insults related to physical aspect and bodily defects: this group

contains expressions that refer to imperfections and defects such as:

[ja laSwar] “one eyed!” [ ja Iajeb]”lame”, [ja leSwoz] “lame”, [ ja legra¢] “

shaved”, [ ja mussay] “ dirty”,[ ja lomdowwad] “dirty”.

212



Chapter Four: Data Analysis and Discussion

¢ Insults related to moral qualities:

The set of insults included in this category aim at denigrating harshly the
addressee, they contain some deviations related to homosexuality when addressed to

men, and prostitution as a linguistic option used to insult women.
Some examples clarify more the situation in Tlemcen community:
[ja lomrajja] “Woman!”, [ja lab¥al] “Mule!”, [ja Imahbu:l] “Mad!”.

These are addressed to males to denote negative qualities. Concerning females,
given that sexual morality is considered as vital aspect of a female’s public image, it
is frequent that she is targeted for verbal abuse. Insulting a woman concerns her
positive face and entails forms and utterances which generally refer to doubts on her

ethics as it is reported in the following examples:

[ja gli:lott Iohia] “Shameless”, [ ja lli metehafmi;f] * shameless woman”, [ja

Imatlu:ga] “loose girl”, [ja Ihozzala] “abandoned one”.

» Some other direct terms related to prostitution are addressed such as:

[ja lkalba] “Bitch”, [ja Ifeesda] “prostitute”, [ja 2umm rzeel] “bitch”.

In fact, these insults that question sexual morality as revealed, display a
tremendously very loaded repertoire and embody one of the most frequent options

in particular for young male speakers of TA.

Other insults containing moral vices prohibited by Islam religion and are used
occasionally as impolite expressions, one of these, is insulting consumers of
alcoholic beverages, thus in TA, the person who consumes alcohol is often insulted

as.

-[ja loybarti] “Drunkard!”,
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-[ja sukerzi] “Drunkard!”.

-[ja skerr1] “Drunkard!”.

Insults exchanged between women when quarrelling often contain expressions

which refer to their inability to look after their children and house:
-[ja Il darak dermon musya] “Your house is always dirty”.
-[ja It mekaltok samta] “’You do not know how to cook”.
- [ja llt wledok detmon musyi:n] “Your children are always dirty”.

Another category of insults, noticed in Tlemcen speech community, is comparing
the addressee to animals. The majority of animals’ names are used to denigrate and
degrading people. In this regard, animals are employed according to their suspected

characteristics such as dirtiness and stupidity.

The following examples illustrate the most common animals used in insults in
TA:

[ja lohma:r] “Donkey”, [ja ras slhma:r] “ the head of donkey” (meaning dumb)

[ja kalb] “Dog” (meaning base). In cases involving dogs, TA speakers may also
target the addressee’s family like: [ja Ikalb bon olkalb] “dog son of dog”, [ja kalba
bont olkalb] “dog daughter of dog”.

-[ja bhi:ma] “Cattle” (stupid).
-[ ja xanfu:sa] “Black beetle” (meaning ugly).

- [ja lof€a] “Viper” ('a poisonous woman).

The examination of insults in Tlemcen Arabic, in conclusion, serves as a good

example to show how conventions of politeness can be inverted to realize the goal
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of damaging H’s positive face. Using physical aspects, moral values, qualities as
weak points through which the addressee’s adversary attempts to diminish and

break politeness convention, and consequently destroying H’s positive face.

4.2.3.2. Curses:

In addition to insults, another strategy diffused to harm the opponent’s face, is
the use of curses, they are exchanged in arguments and hostile situations. Different

patterns and forms characterize curses in TA as it will be illustrated.

Despite the fact that insults and curses share the same ultimate target which is
damaging face, they exhibit differences in structure and form. As far as insults are
concerned, they express direct negative and at times vulgar utterances towards H’s
public image. Whereas, curses may be conceptualized by Masliyah (2001: 268) as

follows:

“A curse is a wish expressed verbally for something bad to
befall a certain person or object. It is also an insult to a person’s
honour and prestige. Curses also express disapproval or displeasure,
but the manner in which they are pronounced ranges from
spontaneous to explosive rage. Curses may or may not take the form
of a prayer. Not every expression of a wish is a prayer. It is a prayer

if God is addressed either directly or indirectly to fulfill the wish”

According to Maslyah, speakers adopt extremely powerful words as weapons to

express disapproval.

In Arabic, the verb “to curse” is [lafana], although it is realized as [n€al]. In fact,

curses tend to replicate the structure of blessings by conversing it.
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In this Algerian context, curses may take the form of ill-wishes usually resorting
to the pattern of “Allah y.. . k”.

As reported by D’Anna (2014), the widespread objects of curses are outlined as

follows:

1. Curses against the target;

2. Curses against the target’s religion;

3. Curses against the target’s family;

4. Curses against the target’s property;

5. Death and ill-wishes;

6. Curses involving body parts and obscenities.

D’Anna (2014:229)

Accordingly, the researcher attempts to examine the frequent options used by

TA speakers.

In point of fact, the simplest preference available to TA speakers is to curse directly
the addressee using the root “l-¢-n” and also aiming at using the opposite of a

blessing, for example:
-[?allah jonnaSlok] “May God curse you”.
- [na€lat ollah €li:k] “May God curse you™.

Another type of curses exchanged among speakers of TA, especially young males
when they engage in hostile situations. This option focuses on cursing the

addressee’s religion or the religion of members of the family like:
-[Jon<al di:n rabbak] “Cursed be your religion”.
-[?allah jonSal di:nok] “Cursed be your religion”.
-[ jonSal di:n bebek] “God curse your father’s religion”.

-[Jontal di:n 30ddok] “God curse your grandfather’s religion”
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Cursing against the target’s family is also considered. As mentioned previously, as
family members contribute in shaping blessings and well-wishes to save H’s
positive face for instance in greetings and thanks, similarly, they can be used to

realize the opposite 1.e. damaging H’s face.

In this analysis, it is noticed that speakers make use of family members in

collocation with the two words: [di:n] “religion” or [ rabb] “God”.

The direct way available to speakers is cursing a member of the addressee’s family

as shown in the following examples:

-[?allah jonSal waldi:k] “Damn your parents”.

-[?allah jonSal 30ddok] “Damn your grandfather”.

Furthermore, in TA, a prominent option is also adopted in curses, which is
death and ill-wishes insertion. In this regard, it is impossible for the researcher to
provide a thorough description for this category provided that they display a very
rich repertoire, thus, the present study will spotlight the most frequent strategies,

presenting a wide exemplification.

Curses may contain the “Allah y...k” pattern which is resorted to when realizing
well-wishes and blessings. In TA, this pattern is exchanged by speakers deciding

whether to utilize a verb with the suffix pronoun —k as a direct option like in:

[?allah joyli:k] , [?allah jbaehadlak] , [?allah jomsyak], these expressions have the

meaning of “God damage and harm you”.

Or, the use of the common structure “Allah jaSti:k...” “ May God give you...”
which is usually followed by a word or a noun denoting death, disease and damage,

such as:
-[?allah jaSti:k mut] “ May God give you death”.
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-[ ?allah jaSti:k darba] “May God damage you”.

-[?allah jaSti:k homma] “ May God make you suffering a fever”.

However, the expression [jaSti: k mut] can be substituted by: [?allah  jzi:

bhelok]*” “May God bring you death” among old women.

Besides, the structure “Allah + verb + noun + -k suffix” is employed frequently

such as: [jsaffar waz3ok] “May God make your face yellow”.

In addition to the “Allah y...k” form, the simple [nfallah] can be used as an
effective option for curses expressing ill-wishes, for example: [nfallah tmut] “wish

you die”.

In fact, the strategies and options mentioned provide an idea of the most
common forms used in curses in TA. The examples given depict only a small

portion of the enormously wide repertoire currently in use in this community.

4.2.3.3. Reproaches and expressions of disapproval:

Reproaches and expressions of dissatisfaction and displeasure signify according
to Brown and Levinson (1987:66) that “S doesn’t like / want one or more of H’s

wants, acts, personal characteristics, goods, beliefs or values.”

As a consequence, they threaten the hearer’s positive face. Forms of
dissatisfaction are usually addressed to members whose behaviour disturbs or
bothers S or a third party as well as, or whose utterances sound mostly offending or
irrational such as blasphemies. Arabic speakers in general and speakers of Tlemcen

Arabic in particular, pay attention to their addressee’s positive face —wants, which

*" The verb “jaSti:k” can be replaced by the verb “j3i:blok” which means “God bring you”
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lead to the existence of forms that permit speakers to save their own face-wants

and to avoid any damage to H’s positive face.

According to data collected, TA speakers often adopt the form of polite requests

to face disapproval for example:
[skut Clia ?allah jyalli:k] © please, stop talking”.
[?allah jyalli:k yalli:n1 tronki:l] “ please, leave me tranquil”.

Speakers also tend to use conventionalized indirect strategies to save their face

when reproaches are not too serious, most commonly, they use the following:
[n€al afi:ta:n] ‘Curse the Devil”

[?allah johdi:k] “ God guide you”.

Nevertheless, when the behaviour of H is gravely offensive, S will achieve his
reproaches on record. In TA, speakers resort to some religious and social notions of
[hara:m] “ forbidden”, [Si:b] “defect”, and the verb [tohfom] “to be ashamed”, as in

the following examples:
[hra:m €li:k tgullr hak] “ it is forbidden to you to say that”.
[ €i:b €li:k tgullr hak] ““ shame on you for saying that”.

[metehfom[ tgullr hak?] “You do not feel ashamed saying that?”.
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When hearing blasphemies, an exclusive common direct expression is used
invoking God for forgiveness which is: [stayfar muleek]*® meaning “ask God for

forgiveness”.

As a matter of fact, the examination of the most currently used expressions in
achieving disapproval or displeasure proves the rich repertoire, employed according
to the seriousness of the offense. It is observed that speakers of TA take into

account the positive face-wants, trying to adopt safe and protective strategies.

4.2.3.4. Taboos and euphemisms:

Talking about taboo topics such as illness, defect, or death, entails a threat to the
hearer’s positive face, which leads him to face disagreeable or unpleasant situation.
In fact, Algerian speakers are very sensitive to such type of FTAs, which engenders

elaborate euphemistic expressions.

Euphemisms represent conventionalized indirectness used to help avoiding

direct confrontation with annoying reality.

In case taboo topics can not be neglected or avoided, it is then necessary for
speakers to resort to redressive options, including precautionary forms, when for
instance mentioning dangerous facts, and also forms which designate respect when

disgusting and unpleasant things are mentioned.

In Tlemcen speech community, the use of taboos is avoided in interaction, instead,

speakers tend to adopt some euphemistic expressions in some topics.

Among the topics which calls for euphemistic strategies in Tlemcen, there is death
which is undoubtedly the most terrible reality that people face.in an attempt to

minimize sorrow and pain, speakers avoid saying the verb [mat] “ to die” they

*8 This imperative expression is roughly an exclusive form used if the addressee utters blasphemies or
offensive expressions for S’s religion, it may be also realized as “stayfar ?allah” meaning ““ ask God for
forgiveness”.
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rather say [twoffa] or [da:¥], and the noun [mijjot] “dead” is replaced by

[lmarhu:m].

Two other euphemistic expressions referring to death are observed: [waddaS]

and [ Iga mullah] “ to die”.

Ilinesses are also considered as bad sign for hearers and thus its mention in front

of one’s collocutor is avoided using euphemistic or some redressive expressions

like:

[bSi:d ofJarr €li:k] “Far from you”, [?allah jSafi:k] “God heal you”, [bSi:d €li:k]

“far from you”.

TA speakers usually avoid referring to themselves or someone as [mri:d] “ill”

using the softer word [€ajjan] * tired”.

Explicit mention of sex and bodily functions is also avoided because it
constitutes a face threatening act which requires softening., in order to lessen the
negative impact of such topics, TA speakers resort to the use of two redressive
forms which are: [hafak] “I beg your pardon” and [Sazzek ?allah] “God exalt you”.
For example the verb [beel] “to urinate” is replaced by [sammay], and the term
[bzazel] “breast” is substituted by [sdar].

Pregnancy also is treated with special attention, in front of male hearers, it is
rarely referred to a woman being pregnant as [hamel] “pregnant” but using [balzuf]
[t?i:1a] “heavy”, or the French adjective “enceinte” which is used mostly by young

speakers.

Mentioning the Devil in interaction may be done explicitly but with the insertion
of apotropaic forms like: [?allah jna€lu] “May God curse him”, [?allah jeyzi:h] “

May God humiliate him” ,and [leSnat allah €li:h]  the curse on him”.
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The mention of some animals and objects like donkeys, dogs and shoes are
considered as disrespectful and insolent, as a consequence, some softeners are to be

used as reported in the following examples:
-[kelb hafak] “A dog, I beg your pardon”.
- [Ama:r ?allah j$ezzek] “A donkey, Ibeg your pardon”.

-[Stant sobbatr hafak] “Give me my shoes, I beg your pardon”.

Euphemism can also be employed by speakers to denote members of their
families, especially their wives and sisters, and the same case for husbands by their
wives. For example, a man refers to his wife as [mulat adda:r] * the owner of the
house”or [wledr] “my children”. For women also, they use [mul sadd:r] to refer to
their husbands. It is also noticed in this community that men when referring to their

sisters in an interaction may use [fira yti] “the girl, my sister”.

All in all, one can say that euphemisms intervene to substitute inappropriate words
and to hide unpleasant realities, integrating soft and suitable words in order to save
both collocutors ‘face. The examples mentioned above are among the common used

euphemisms.

4.2.3.5. Interrupting:

Turn- taking is considered as a vital tenet in polite and courteous conversation. It
becomes a serious FTA that should be avoided if interrupting one’s collocutor,
particularly older one happens. Conversely, if a speaker feels obliged to interrupt
someone, he will make an apology, usually adopting additional redressive

strategies.
In TA, apologies for interrupting are expressed as:

[smahlr ?taStlok kleemok] “Sorry for interrupting you”.
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A common expression used by women, observed among old more than young

females, it is to say:

[ StaStlok fummak balSsal] “I cut the word from your mouth with honey”. They use

soft terms.

4.2.3.6. Terms of address

Despite their peripheral position in language, terms of address play a
considerable role in the dynamics of conversation. They are used to capture the
collocutor’s attention and to indicate the beginning of a conversation. They are
defined by Parkinson (1985:36) as: “...conversational lubricants, facilitating

discourse, getting it going and keeping it “well oiled” and functioning”.

Terms of address identify the collocutors (both the speaker and the addressee) and
the relation between them, for instance, in Algeria, when the speaker uses ja fammi
“uncle” addressing someone, it is possible to assume that H is older than S and that

S aims at showing respect to H.

However, at times, a term of address may be considered as a complete speech act
(Parkinson (1985:38). S will perform a complete speech act if for instance, he uses
the insulting word ja hmar “donkey!”, in this case, S is expressing his disapproval in

a direct and insulting way, impolitely without redress.

TA speakers can select from a loaded repertoire of forms of address, each term is

used for a purpose and in a given context.

A concise sketch on the way address terms are realized in TA will be provided:
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4.2.3.6.1. Kinship terms:

The first usage of kinship terms occurs within family ties, relations in family call

attention to complex combinations between the power and solidarity or unity axes.

In Tlemcen, the relation between the mother and the son is often characterized
by its  highest degree of closeness on the solidarity axes. Terms of address
regarding this relation therefore, are mostly rich of diminutive and endearing

structures.

For females, when addressing their children usually use [ja waldr ] My son”
and [ja bant/] “My daughter” as common address terms. Concerning endearing

forms and diminutive, for example, male children are commonly addressed as

[ ja wli:di] “My little son” and [ja hbi:b1] “ My beloved”, whilst for daughters,
the endearing term used is [ja bniati] “ My little daughter” and [ja hbi:bti] “ My

beloved”.

Some speakers, however, may adopt address inversion using the terms:

[Ja mimti], [jJa mi:ma] “ Little mother”, [ ja mma] “Mother” , especially when

addressing daughters.

The terms of address used by sons and daughters to address their mothers are
characterized by their richness of forms, regarding age and social context. The

chart below will provide a brief exemplification:
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Table 4.5 : Diminutive and endearing forms used to address mothers

Son-Mother/ daughter-Mother

[ja mimti]  Little mother”

[ja mi:ma] “ Little mother”
[ja mma] “Mother”
[lummi:ma] “Mother”

[ja mama] “Mother” ( this form is common among young speakers).

[ja 2ummi]* “Mother”

As it is illustrated in the table, most forms are the same for both male and female

children.

As far as father-son relation is concerned, The repertoire of terms of address
utilized by daughters and sons to address their fathers is also loaded of diminutive
and endearing options. The standard forms used are [ja waldr ] My son” [ja banti]
“My daughter” , and the diminutive [ ja wli:di] “My little son” and [ja bnijti] “ My
little daughter”.

However, young children often resort to the warm and affectionate [ ja baba],
[ ja papa]®® “My father”.

Some TA speakers use the forms [bba] “My father” especially non-native
speakers, and [hbi:b1]” My beloved”.

9 Derived from CA.

* This is a French word used by young children to address their fathers.
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» Other Kkinship terms:

Other interesting and remarkable forms characterize kinship terms repertoire,
addressing grandparents for instance, is usually realized using [ ja 3oddi]
grandfather”. Whereas, the terms used to refer to grandmothers are: [3oddetr ][ja

honna] [ja mi:ma] “grandmother”.

Addressing uncles and aunts is also marked by specific terms. Concerning
paternal and maternal uncles, TA speakers use the forms [ja fammi] and [ja yali],
moreover these forms are often used in collocation with the first name of the
addressee. Some speakers use and [hbi:b1] “My beloved”. Alternatively, the terms
that are currently used to refer to paternal and maternal aunts are:[ ja Samti] and [ja

yalti].

Nonetheless, terms of address are often omitted in peer relations when
addressing brothers, sisters and cousins. As a result, speakers make use of the

simple form “ja +first name”.

» Usage of kinship terms with non-members of the family:

Regarding social relations within the family, speakers tend to use appropriate

kinship terms to address non-members of the family in different contexts.

In reference to the relation between parents and children, there is a mixture of
solidarity axes and power ones, thus most of address terms include a certain degree

of acquaintance and familiarity, and paying respect at the same time.

In this Algerian context, the speakers tend to extend the sphere of familiarity in

even non familiar settings using an extensive set of kinship terms.

In TA, older people receive peculiar attention and respect; they are often
courteously addressed as: [ja Yammi] “uncle”, [ja lhaz] “pilgrim”, [ja Yamti] “aunt”,
[ja xaltr] “aunt”, [ja lhazza] “pilgrim”. However, it should be noted that the term of

address should suit the age of the addressee otherwise, it will be regarded as a FTA.
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Other terms are used such as: [ja 3oddi] “grandfather”, [ja hanna] “grandmother”,

generally followed by the honorific term [lha3z] “pilgrim”.

As regards addressing younger people, older ones may alternatively use the

following terms: [ja waldi] [ja wli:di] “my son”, [ja bonti] [ja bniati] “my daughter”.

Furthermore, to show familiarity between peers, TA speakers tend to use [ja xaj], [
ja yuja] “brotherr”, [ja yt1] “sister”. These forms, in TA, are used to express a
friendly disposition and to show solidarity and harmony, and sometimes, they

express annoyance and displeasure like in [ja yuja nta horr] “brother, you are free!”

Other common forms are employed to address peers with familiarity and
brotherhood, such as: [ja wald fammi] “son of my paternal uncle”, [ja wald yalti]
“son of my aunt”, [ja wald yali] “son of my maternal uncle”. Nonetheless, these
forms may also refer to displeasure and annoyance like in: [ja wald Sammi nta

waSar] “you are cruel”.

When addressing females, speakers use [ja bont fammi] “ daughter of my

paternal uncle” and [ja bant yali] “daughter of my maternal uncle”.

4.2.3.6.2. Solidarity and distancing terms of address:

Different options are adopted in TA to express respect, disregard, proximity and
distance. Solidarity is expressed in TA amongst peers in verbal exchanges using: [ja
sahbi] “my friend”, [ja woddi] “my dear” or [ja zaSi:m] “leader”. Whereas if there is

an intimacy between speakers, the simple structure “ja + first name” is used.

Moreover, speakers aiming at showing respect to addressees may also use these

structures: [ja sidi] “ Sir”, and [ja ss1] + first name.
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Respectful or deferential terms are commonly used when TA speakers tend to
show respect to aged people. The preferred option ja hazz “pilgrim” is used to
address courteously addressees of a certain age, it is an honorific title given to those
who had performed their pilgrimage to the Holy places. Female addressees, are

shown respect by speakers using the term [ja haz3za] “pilgrim”.

In fact, the repertoire of terms of address in Tlemcen community is particularly
very rich and provides speakers with different options that call for solidarity and

respect.

4.2.4. Acts that threaten S’s negative face:

As reported by Brown and Levinson (1987:67-68), speech acts may threaten the
speaker’s negative face who realizes them if they obstruct his future freedom of
action. In this regard, the speaker has to find a balance between performing the act
to avoid any damage to H’s face and the wish to save his own face regardless. As a

result, elaborate strategies should be adopted to achieve the aim.

4.2.4.1. Thanking and accepting thanks:

Thanking and accepting thanks place a kind of threat on the speaker‘s negative
face. In the case of thanking, S feels gaining a debt which he may have to repay it in
the future, hence limiting his own freedom of action. While, in accepting thanks, the

threat seems effective ( D’Anna 2014).

Thanks function as a lubricant to H’s positive face employing blessings and

well-wishes, and their acceptance will be by means of these wishes.

Although the expression [fukran] “thanks” is the most common option used to

thank in most handbooks of Arabic language, it is not adopted as a first choice in
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Algerian Arabic. It is a borrowing from CA and it is not used by the majority. As a
result, the equivalent of [fukran] in TA is [sahhi:t] “ thanks”, it is a common term

used by all age groups and both males and females.

Moreover, in TA, it is noticed that thanks are interpreted through the use of

blessings and well-wishes, and in return, H often returns the blessings.

The researcher tries to summarize the most common forms of thanking and

accepting thanks in TA in a table as follows:

Table 4.6 : Expressions used in thanking and accepting thanks among TA speakers.

Thanking expressions Accepting thanks expressions

baraka ?allahu fi:k “may God bless | ?allah jberok fi:k “God bless you

you”. too”

jorham weldi:k ‘God show mercy on

your parents weldina weldi:k “my parents and

?allah jyalli:k “God keep you alive” yours too”
?allah jahafdak “God protect you”
?allah jnawrek “God enlighten you” ?allah jsellmak “God bless you”

?allah jfarhak “God please you” ?allah jsellmak/?ami:n  “God bless

jkattar yi:rek “God increase your you

wealth”

jaSti:k  ?ossahha  “God give you | ?allah jsellmak “God bless you”

health” Yami:n

?allah jtawel Sumrak “God prolong yirak sebag “you have done good

H 29
your life”. action for me before”.

nrudhalek fol yi:r “T will return it to

?ami:n, bla zmi:l “amen, without
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you” favour”

?allah jzazi:k “God reward you” ?ami:n, bla zmi:l “amen, without
2allah  jkattar mon mtelok “God | favour”

procreate people like you” ?ami:n, ana wijek “me and you”

bla mzia “without favour”
bla mzia “without favour”

?allah jyalli:k “God preseve you”

The examples reported above demonstrate the common expressions currently
employed amongst TA speakers to thank their addressees. It is revealed that the
pattern “ Allah y...k” is prominent and widely used. It should also be noted that the
expressions “?allah jtawel Sumrak” and “jorham weldi:k” are employed mostly by

older people and rarely observed among young speakers.

The strategies used in TA always aim to anoint the addressee’s positive face
wants and allow speakers to establish a smooth verbal exchange by expressing well-

wishes and blessings.

4.2.5. Acts that threaten S’s positive face:

When damaging the positive image of S, speech acts place a threat on his
positive face. This category involves the acts which are performed deliberately like

apologies.
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4.2.5.1. Apologies:

Apologies belong to expressive illocutionary acts; their social aim is to maintain
harmony between speakers and hearers. After an event and when an offense is
committed, an apology occurs in an adjacency pair entailing interactions in which

the apologizer tries to reinstate harmony and accord.

Researchers such as Olshtain and Cohen (1983) attempted to develop and describe
the semantic formulas which are used to realize an apology. They provided a more

detailed classification of apologies. This set of apologies is illustrated as follows®":

1. An expression of apology:
a. An expression of regret (e.g. “I’m sorry”)

b. An offer of apology (e.g. “ I apologize™)

C. A request for forgiveness (e.g. “Excuse me” or “Forgive me”)

d. An expression of an excuse (not an overt apology but an excuse which serves as

an apology)

2. An acknowledgment of responsibility
3. An offer of repair

4. A promise of forbearance (i.e.,that it won’t happen again)

Quoted in (Lee 2003:583).

*! Cited in Lee (2003 :583).
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Data was elicited through a written discourse completion test (DCT), it involves
three brief situational descriptions, and then, data was examined and categorized in

terms of the apologizing semantic formula suggested by Olshtain and Cohen (1983).

This test focuses on the frequency and the types of the main apologizing

expressions.

When apologizing, speakers are in fact compelled to acknowledge being wrong
to avoid conflicts between them and their collocutors. TA seems to feature a simple
range of strategies to face the situation. It is observed that in all the three situations,
apologies are dealt with through the adoption of the form [smahli] “ forgive me”.
This expression is used in almost all the samples gathered, for example in situation
1, participants resort to use [smahli] + explanation like: [smahlt mef1 balfani]

sorry, | did not do that on purpose”.

In situation 2, respondents make use of both apology expression strategy and an
offer of repair strategy like: [smahlr ¢ti:n1 haza homsah lqgahwa] “ sorry, let me clean

the floor”. Some participants (19.01%) have acknowledged responsibility.

As regards situation 3, the majority of respondents have offered repairing the

situation, for instance they say: [nafr1 wohdayur] ““ I will buy another plate”..

In conclusion, apologies in Tlemcen community seem to resort to a very simple

strategy, usually admitting being wrong or guilty
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Table 4.7 : The use of semantic formula by situation

Situation Semantic formula Frequency

Situation 1 Expression of apology 102 (84.29 %)
(APOL)
Acknowledgement of 0 (0%)
responsibility (RESP)
Offer of repair (REPR) 19 (15.70 %)
Promise of Forbearance 0 (0%)
(FORB)

Situation 2 APOL 53 (43.80 %)
RESP 23 (19.01 %)
REPR 45 (38.19 %)
FORB 0 0%)

Situation3 APOL 28 (24.14 %)
RESP 33 (27.27%)
REPR 60 (49.58%)
FORB 0 (0 %)
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4.3. Conclusion:

Figure 4.4: The use of semantic formula by situation

This chapter aims at analyzing the data collected and revealing the obtained

findings. This closing chapter attempts to expose the research questions and their

relevant answers. It deals with testifying the proposed hypotheses.

This investigation unveils the phenomenon of politeness in an Algerian context;

it explores the strategies used in Tlemcen speech community to express politeness.

It is noticed that a great attention is paid to positive politeness face-wants in this

community. It is a necessity

to protect the collocutors face trying to make them

feel appreciated, this explains the existence of the exhaustive list of the forms that

are used to create and maintain smooth relationships between individuals.
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General Conclusion

It is important to demonstrate the usefulness and the interest of the current study

in pragmatic research, it is then useful to summarize it and specify its objectives.

The present investigation is an attempt to describe how politeness is manifested in
an Algerian context when realizing speech acts. Such a research is motivating
because of the lack of studies accomplished in the field of pragmatics in Algeria.
The researcher tries to consider the most common outward realizations of politeness

trying to portray its structures and forms.

The study of politeness has been influenced by Brown and Levinson’s influential
work Politeness, Some universals in language usage (1978). It presents a
conceptual framework, taking into account Goffman’s concept of face. It attested
nonetheless a useful and constructive tool for researchers, ensuing in a flourishing

of investigations in the field.

Albeit the wide number of studies related to politeness, little attention has been paid
to Algerian dialects. The present study, consequently, attempts to offer a
comprehensive proposal to politeness phenomenon in Tlemcen Arabic, adopting
Brown and Levinson’s universal theory. The suitable translation to the concept of
“politeness” in Arabic is ‘“?adab”, it gains a valuable consideration in the Algerian

society.

The first raised question, thus, is about the types of strategies developed in this
community. The main section of this investigation was devoted to the analysis of a

vast corpus of samples; elicited through observation and recordings.
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The fist hypothesis springing from the first question was that speakers of TA feature
a system of politeness in which positive strategies are commonly privileged over
negative ones. This statement was experienced through detailed analysis and
discussion of the common sorts of speech acts which create a face-threatening act as
reported by Brown and Levinson, and the results of this scrutiny fully confirmed the
preliminary hypothesis. Speakers of TA, in fact, resort to positive politeness

strategies much more habitually, when compared to Western ones.

Brown and Levinson believe that the more a speech act is supposed to be imposing;
the soft and safe strategies entailing negative politeness are adopted. However, a
wide number of FTAs that would necessitate negative strategies in most Western
communities are securely dealt with through the adoption of positive remedy in

Arabic-speaking communities.

As a typical example, requests are performed with appropriate soft strategies
influenced by several factors mainly by religious blessings and/or strategies
expressing familiarity such as address terms: ja woldr ?allah jhafdak “God protect

you, my son”.

Positive politeness in Tlemcen is mainly based upon three elements which call for

intimacy and familiarity:

» Claiming common ground,;
» Acting asif Sand H are co-operators;

> Fulfilling the addressee’s wish for some x.

Although Brown and Levinson’s analysis describes accurately the operation of
negative and positive politeness in Western languages, but as it is observed in this
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study, as an Algerian dialect, Tlemcen Arabic seems to demand an expansion of the

sphere in which positive politeness works.

Concerning greetings, the situational dimension is commonly integrated whereas it
may be marginalized in European languages. This means that speakers of Algerian
Arabic dialects acquire an extremely standardized set of politeness expressions that
are frequently employed to greet their collocutors, depending upon particular

circumstances and situations.

Moreover, when condoling, the employment of the most suitable expression is
especially delicate; it may generate possible breaks in the relationships between

interactants.

In fact, positive politeness is constantly exchanged in this community in order to
create and maintain good social bonds that tie the members of the society, and the

strategies used have a sort preventive nature.

The most reasonable explanation for the inclination of TA speakers towards
positive politeness perhaps has to be sought for in the greater interest in positive
face-wants in the Arabic speaking communities. Put differently, there is a necessity
to protect the collocutor’s face and to make him feel accepted and appreciated for
the sake of avoiding any interference to his freedom of action. This characteristic is

attributed to the nature of Arabs who call for collectivism, unity and solidarity.

Another important concern for the preference towards positive face- wants, on the
other hand, may be explained through the lack of a repertoire of forms used to
realize those speech acts that harm the speaker’s positive face, especially the
realization of apologies. In TA, it is noticed that the expressions used to apologize
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are few; speakers use a common expression to apologize which is [smahli] “Forgive

29

me .

The second and third hypotheses which stem from the second and third questions in
this study are concerned with the different factors that may influence the choice of
strategy, and the set of linguistic devices used by speakers to perform speech acts.
The hypotheses have been tested through analysis of the sample collected and

confirmed by the results.

The depiction of FTAs and the appropriate redress strategies is regarded as the main
core of Brown and Levinson’s study of politeness and represents a vital analytical
tool to explore the systems of different languages. However, inquirers studying
Arabic varieties consider that such a model would not be able to account for the
affluent and rich Arabic polite system. Brown and Levinson describe politeness as a

way to minimize threats and maintain well oiled and smooth interaction.

As regards the current study, different variables and factors contribute in the
shape of politeness strategies. Age plays a vital role in determining the way
speakers interact with each other, elders are addressed with a more careful and
respectful way using softeners, young speakers are very cautious when interacting
with older addressees. It is then observed that each age group follows a set of
strategies which suit their position. Elders may use specific forms that youngers
never adopt such as the well-wish or the blessing [?allah jnazi:k] “ God save you”.

Moreover, older speakers use more blessings than younger ones.

Power relationships, social distance, and participants' gender also influence the

strategy choice. The authority of a speaker over the other determines the use of
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appropriate strategies, and the same case for the social distance between
interlocutors. Gender, also contributes in the realization of polite speech acts,
females feature a wide range of polite expressions more than males, as observed in
births, women use many expressions to congratulate the mother whereas men

employ few simple congratulating forms.

Concerning the linguistic devices used to express polite utterances, the

expressions observed in the samples have a sort of protective and preventive nature.

An interesting observation concerns the role of Islam in politeness code of Tlemcen;
there is a great influence of religion on the set of expressions used to perform
speech acts. Thus, it is useful to mention the way God and other characters of
Islamic beliefs are linked to Brown and Levinson’s model of FTAs and remedy

strategies.

Islam heavily dominates TA speakers’ verbal behavior in speech act realization
such as imposing requests, for instance speakers usually employ blessings using

Allah y...k pattern like: [?allah jyalli:k] “ God keep you”.

Moral and religious values are also involved when realizing reproaches or
disapproval forms, thus, speakers attempt to make the FTAs acceptable using

religious forms such as [?allah jehdi:k] “ God guide you™.

It interesting to note that the Islamic concepts take part in almost all verbal
politeness manifestations. As symbolic gifts, blessings are the most common used
to convey positive politeness, whereas curses appealing to God’s anger upon the

addressee is regarded as the “weapon of the weak”( Masliyah 2001).
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Politeness, in conclusion, displays one of the most influential fields of
sociolinguistic investigations. This scrutiny, notwithstanding its limitations, will
optimistically contribute to the understanding of such phenomenon in Arabic
varieties. It provides a general picture of the set of forms, analyzed through the lens
of Brown and Levinson’s universal assumption of politeness, but it may pave the

road for future and more prolific researches.
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APPENDICES

Appendix A:

Database of forms

Greetings

[osseelemu Seletkum] “ peace on you”

[osseelemu Seletkum wa rahmetu alla:ht wo barakeetuh] “peace on you
and God’s mercy and his blessings”.

[ossaelem ] “peace”

[ahlen] “ Hello”

[ahla] “Hello”

[salut] “Hello”.

[mrigla] “everything is alright?”’

Condolences:

[21nna&e hilleh w ?innae ?ilethr raziSun] “We belong to God and we are
returning to Him!”.

[?alla:ho ?akbar] “God is the greatest”.

[rahmet ollah €li:h] “God’s mercy upon him”.

[?alla:h jerhmu ] “May God have mercy upon him”.

[ rabbr jerhmu] “May God have mercy upon him”.

[?alla:h jerhmah | “May God have mercy upon him”.
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[ rabbr jerhmah] “May God have mercy upon him”.
[?alla:h jSaddam lazar] “May God reward you”.
[Jorham weldikum] “God have mercy on your parents”.
[baraka ?llaho fi:k ] “God bless you”.
[sahhi:t] “Thanks”.
[fadama ?alla:ho ?azrakum] “May God reward you”.
[?azrana wa ?azrfpkum Sinda llah] “God reward you”.
[Ibaraka fruskum] “God bless you”.
[Ibaraka fraskum] “God bless you”.
[?allah jsabarkum] “ May God give you patience”.
[rabbr jsabarkum] “May God give you patience”.
[?allah jaSti:kum ?agbar] “May God give you patience”.
[?allah jboddal mhabtu bogbar] “ God reward your love to him with
patience”.
[hedr hia danja] « it is life”.
[2allah joxferlu] “May God forgive his sins”.
[?allah jwoassa$ €li:h] “May God be merciful for him”.

[?allah jorhmu] “May God have mercy on him”.

[keemel m€ezji:n fi:h] “our consolation and your consolation are the

same for him”.
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Well-wishes:
[lebess Sli:k wef €andek] “What is wrong?

[y lyi:r wef Candek] “What is wrong”.

[lebess Sli:k] “no harm, hope it is nothing”.

[y1 lyi:r] “hope it is nothing”.

[lebess Sli:k nfallah] ““ I hope it is nothing”.

[metetgalaqf nuba w tfut] “ Do not worry, it will be fine”.

[kejen It kaen ktar mannok wabra] “there are people who were sicker and
recovered”

[?allah jfefi:K] “I wish you a healthy recovery”.

[2allah jfefi] “ I wish you a healthy recovery”.

[baffa Cli:k] “I wish you a healthy recovery”.

[baffa nfallah] “I wish you a healthy recovery”.

[?allah jozSal hada hed lbess] “hope you recover soon and that you will
never be sick again”

[sbor rabbr fi:h Iyi:r] “be patient, God is merciful”

[Imuman josab] “this is because you are pious”

[hada teyfi:f dnub] “For the remission of sins”

[baraka ?allaho fi:k] “God bless you”.

[? emi:n] “amen”.

[lah la jwerri:k bess] “God never let you see any harm”.

[rabbr jyefoff Cli:k ] “ God deliver you”.

[baffa Cli:k nfallah] “Wish you a healthy recovery”.
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[ xelli:tlok ?orraha] “wish you rest”.
[?allah jsommeS@na smaS Iyi:r €li:k] “I hope to hear good news about

29

you”.

Other well-wishes expressions
?olheemdulilleeh “Thanks God”.

jorhmak ?ollah “May Allah have mercy on you”.

jahdi:kum ?sllah wa juslthu baeleekum “May Allah guide you”.
[2assotta:r ?allah] ““ God is the protector”.

[?assatta:r ?allah wh3aeb ?onnbi]

[ja hafi:d ] “Oh, God protector”.

[ja satta:r ] “Oh, God protector”.

[?allah jahfad w justur] “God protect”.

[2allah joylof baraka ?allahu fi:k sahi:t] “God reward you thank you”.

[ talbasha/ talbsi:ha bassahha] “May you wear it with good health”.
[2allah jSawnak] ““ Gog help you”.

[barakallaho fi:k marra yra nfallah] “God bless you, next time God

willing”

Orders and requests:

[rod belok ti:h] “pay attention, you will fall down”.

[zi:d ku:l] “have some more food”.
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Offers and invitations:
[zi:d ku:l] “eat more”.
[mekli:t welu] “you have eaten nothing”.
[wellah ¥i:r tzi:d] ““ I swear you will eat more”.
[nruduhalkum fel farh ] “we will return it to you in a joyous occasion”.
[ nji:kum felfarh] “we come to visit you in a joyous occasion”.
[Cugbal ISandkum] ““ hope the sam occasion to you”.

[ baraka ?allaho fi:kum] ““ God bless you™.

Promises

[wellaht n31 $andok yudwa ] “I promise I will come tomorrow”.
[d31 ?] “Are you sure?”.

[nu:€dak n31] “I promise you I come”.

[wallahr layabbartak] “I promise I will tell you”.

[ wallaht mendironzi:k] “I promise I will not disturb you”.

[wras mma n31 €andok] “I swear on my mother’s head I will come”
[wras bba n31 Sandok] “I swear on my father’s head I will come”.
[wras wladr n31 €andok] “I swear on my children’s head”.

[w haqq / ha?? sidi muhammad] “By the right of sidi Mohammad”.

[w haqq / ha?? fobbak ?onnbi] “by the Prophet’s grave”.

[w haqq / ha?? Cahad ?annbi] “by the Prophet’s covenant”.
[w haqq / ha?? had Ibazzula ?sllt rdaSt manha] “I swear upon the nipple

which fed you”.
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[hram mratr ]| “ [ swear to abandon my wife”
[hram wledi] “I swear on my children”.
[Aram di:n1 jla 3i:t Sandak] ““ I swear upon my religion to come to see

2

you

Threats:

[wallah 1la warri:tok] “I swear I will show you”.

[wallah nwarri:k fku:n ana] ““ I swear I will show you who I am”.

[wallah wanji:K] “ I swear I come to you”.

[lukan matoskutf notfaham m¢ak] “ If you do not shut up, I will show

29

you”.

Compliments and congratulations:

[mafa?allah] “what God wanted on you”

[mafa?allah €li:k] “May God bless you”.

[mafa?allah ?allah jberok] “May God bless you”.

[tba:rek allah €li:K] “you ae beautiful, God be blessed on you”.

[?allah jberok] “God bless you™.

[mabru:k] “ Congratulations”

[belbaraka] “blessed (on you)”.

[kulft mabru:k] “blessed (on you)”.

[belbaraka Sugbal lhazayra] “Congratulations, wish you more success”.

[belbaraka Sli:kum] “Congratulations for the baby”.
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[mabru:k mazad Sandkum] “Congratulations for the baby”.

[ mabru:k ?addif] “Congratulations for the guest (baby)”.

[mabru:k ?almazju:d] “Congratulations for the baby”.

[belbaraka ?allah jsayyar fi:h] “Congratulations, God bless him”.
[mabru:k mazad Sandkum ?slhamdullah €la slama] congratulations for
the baby, praised be God for your safety”

[mabru:k ?addif ?elhamdullah Sla slek] “congratulations, thanks God for
your safety”.

[belbaraka ?alhamdullah Sla slek loSmur] “congratulations, thanks God
for your safety”.

[jotrabba fSozzkum nfallah] “ May you bring this baby up to life”

[Sugba leSmarat adda:r] “ May God grant you a boy in the future”.

[?allah jberak] “God bless him”.

[meefe?allah] “What God wanted on him”.
[rabbr jfarahkum bi:h] “May happiness increase with him”.
[ ?allah jseyyar fi:h] God bless him”.
[rabbr jahafdo wojsono] “God protect him”

[Sugbel Isthartu nfallah] “May we celebrate his circumcision God
willing”.

[bsahtu] “To his health”.
[balbaraka ?allah jfefi] “Congratulations, God heal him”

[rabbr jfefi:h w jdowwom lofrah] “May God cure him, hope for more

joyful occasions”.
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[Sugbel lolfarha lokbi:ra] “May we celebrate his wedding”.

[ Sugbel toSrasu/ Sorsu nfallah] “May we celebrate his wedding”.

[ Sugbel menafarhu bi:h] “May we celebrate his wedding”.

[mabru:k rabbr jkemmelkum balyi:r] “Congratulations, God complete
your marriage in success”.

[?allah jsoyyar 1Sugba lalSurs] “God bless your engagement, may we
soon attend your wedding”.

[mabru:k ?allah jsoyyar] “Congratulations, God bless your marriage”.

[mabru:k ?allah jkommal balyi:r] “Congratulations, God complete your

marriage successfully”.

[balbaraka Sugba la§marat ?adda:r ] “Congratulations, may we soon see

their children”.
[ mabru:k mag¢maltu] “Congratulations for what you are doing”

[balbaraka Sugba lhal Sazab nfallah] “Congratulations, may we soon see

their children”.

[ Sugba lowhdetkum nfallah] “May your sons get married soon”.

Insults:

[ja laSwar] “one eyed!”.
[ ja ISajeb] “lame™.

[ja leSwa3z] “lame”.

[ ja legra€] “shaved”.

[ ja mussay] “dirty”.
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[ ja lomdowwad] “dirty”.

[ja lomrajja] “woman”.

[ja lob¥al] “mule”.

[ja Imahbu:l] “mad”.

[ja gli:latt lohia] “shameless”.
[ ja llt metehafmi:f] “shameless woman”.
[ja Imatlu:ga] “loose girl”.

[ja Ihazzala] “abandoned one”.
[ja lkalba] “bitch”.

[ja Ifeesda] “prostitute”.

[ja 2umm r3eel] “bitch”.

[ja loybarti] “drunkard”.

[ja sukersi] “drunkard”.

[ja skerr1] “drunkard”

[ja Il darak detman musya] “Your house is always dirty”.

[ja Il mekaltak samta] “You do not know how to cook”.

[ja It wledok detmon musyi:n] “Your children are always dirty”.
[ja lohma:r] “donkey”.

[ja ras slhma:r]  the head of donkey”.

[ja kalb] “dog”.

[ja lkalb ban olkalb] “dog son of dog”.

[ja kalba bant olkalb] “dog daughter of dog”.

[ja bhi:ma] “cattle”.

[ ja yanfu:sa] “black beetle”

[ja lofSa] “viper”
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Curses:

[?allah jonnaSlok] “May God curse you”.

[naClat ollah €li:k] “May God curse you”.

[jon€al di:n rabbak] “Cursed be your religion”.

[?allah jonSal di:nok] “Cursed be your religion”.

[ jon€al di:n bebek] “God curse your father’s religion”.
[jon€al di:n 30ddak] “God curse your grandfather’s religion”
[?allah jonSal waldi:k] “Damn your parents”.

[?allah jonSal 30ddok] “Damn your grandfather”.

[?allah joyli:k] “God damage and harm you”

[?allah jbaehadlok]

[?allah jomsyak]

[?allah jaSti:k mut] “ May God give you death”.

[ ?allah jaSti:k darba] “May God damage you”.

[2allah jaSti:k homma] “ May God make you suffering a fever”.
[aSti:k mut] “May God bring you death”

[?allah j3i:bhelok] “May God bring you death”

[jsaffar wozz0k] “May God make your face yellow”.

[nfallah tmut ] ““ wish you die”.
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Reproaches and expressions of disapproval:

[skut Cha ?allah jyalli:k] “please, stop talking”.

[?allah jyalli:k yalli:n1 tronki:1] “please, leave me tranquil”.

[nSal ofi:ta:n] ‘curse the Devil”.

[?allah johdi:k] “ God guide you”.

[hra:m €li:k tgullr hak] * it is forbidden to you to say that”.

[ €i:b €li:k tgullr hak] ““ shame on you for saying that”.
[metehfom[ tgullr hak?] “You do not feel ashamed saying that?”.

[stayfar muleek] “ask God for forgiveness”.

Taboos and euphemisms:

[twoffa] « died”

[da:¢] “died”

[mijjat] “dead”.

[lmarhu:m] “dead”.

[woddaS] “die”.

[ lga mullah] “die”.

[bSi:d offarr €li:k] “far from you”.
[?allah jSafi:k] “God heal you”.
[bCi:d Sli:k] “far from you”.
[mri:d] “ill”.

[Tajjan] “tired”.

[hafak] “I beg your pardon”.
[Cazzek ?allah] “God exalt you”.
[beel] “urinate”.

[sommay] “urinate”.

[bzazel] “breast”.
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[sdar] “breast”.

[hamel] pregnant

[balzuf] pregnant

[t?i:1a] pregnant

[?allah jnaSlu] “May God curse him”.

[?allah jeyzi:h] “May God humiliate him”

[leSnot allah €li:h] *“ the curse on him”.

[kelb hafak] “A dog, I beg your pardon”.

[hma:r ?allah jSezzek] “A donkey, Ibeg your pardon”.
[Stnt sobbatr hafak] “Give me my shoes, I beg your pardon”.
[mulat odda:r] “house wife”.

[wledi] “my children”.

[fira yti] “my sister”.

Interrupting:

[smahl1 ?taStlok klemak] “Sorry for interrupting you”.

[ StaStlok fummok balSsal] “I cut the word from your mouth with honey”.

Terms of address

[ja waldr ] “my son”.

[ja bantr] “my daughter”
[ ja wli:di] “my son”

[ja hbi:b1] “my beloved”

[ja bniatr] “my daughter”
[ja hbi:bti] “my beloved”
[Ja mimti] “my mother”.

[ja mi:ma] “my mother”

[ jamma] “my mother”

[lummi:ma] “my mother”
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[ja 2ummi] “my mother”

[ ja baba] “ my gather”

[bba] “ my gather”

[hbi:b1] “my beloved”

[30ddeti ] “my grandmother”

[ja honna] “my grandmother”

[ja mi:ma] “my grandmother”

[ja Cammi] “my uncle

[ja xalt] “my uncle”

[ ja Samti] “my aunt”

[ja xalti] “my aunt”

[ja lhaz] “pilgrim”

[ja 3odd1] “my grandfather”

[ ja yuja] “brother”

[ja yti] “sister”

[ja xuja nta horr] “you are free”

[ja wald Sammi] “son of my paternal uncle”.
[ja wald yalti] “son of my aunt”.

[ja wald yali] “son of my maternal uncle”
[ja wald Sammi nta waSar] “you are cruel”.
[ja boant ammi] “daughter of my paternal uncle”.
[ja bant yal1] “daughter of my maternal uncle”.
[ja sahb1] “my friend”.

[ja waddi] “my dear”.

[ja zaSi:m] “leader”

[ja sidi] “sir”.

[ja ss1] “sir”

[ja hazzza] “pilgrim”.
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Thanking and accepting thanks:
[fukran] “thanks”.

[sahhi:t] “thanks”.
baraka ?allahu fi:k “May God bless you”.
?allah jberak fi:k “God bless you too”

jorham weldi:k “God show mercy on your parents”
weldina weldi:k “my parents and yours too”

?allah jyalli:k “God keep you alive”

?allah jsellmak “““God bless you”

?allah jahafdak “God protect you”

?allah jsellmak/?ami:n “God bless you”

?allah jnawrek “God enlighten you”

?allah jfarhak “God please you”

jkattar yi:rek “God increase your wealth”

jaSti:k ?agsahha ““ God give you health”

?allah jtawel Sumrak “God prolong your life”.
yi:rak sebaq “you have done good action for me before”.
nrudhalek fal yi:r “ I will return it to you”.

?ami:n, bla 3mi:l “Without favour”

?allah jzazi:k “God reward you”

?ami:n, ana wijek “amen, me and you”

bla mzia * without favour”.

?allah jkattar mon mtelok “God procreate like you”.
?allah jyalli:k “God protect you™.

?allah jtawel Sumrak “May your life be long”.

jorham weldi:k “God bless your parents”.
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Appendix B :

Discourse Completion Test (DCT)
Sex:
Age:

Please read the following descriptions of situations and write what you would say in

each situation using your own dialect.

Part one: Requests
Situation 1:
You need a sum of money, what will you say to these people to lend it to you:

V'Y OUN NEIGNDOUR: .. e
VY OUE TTIBNA ettt et e e e et e et eeeeee ettt eeeeeteeeeeeeeseeenereessanseees
L 40101 01 () 12 1=] GO TR OO RUR R PRP RSP

Situation 2:

You want to visit a friend but you do not know his or her address, how will you ask

these people for the address:

V' S0MEONE YOUNGET thaN YOU: .....cuveieeeeiriiee et
V' S0mMEOoNE the SAME AQE 8S YOU: ..ecvvieereriesieseeiereereeeseeseeseesessesressesseseeseesaeseenseses
V' SOMEONE OlAEr than YOU: ...c..cviivieiiie e

Situation 3:

You have got a set of questions concerning religious matters, how will you ask the

priest “Imam” of your region to answer them for you?



Part 2: Apologies

Situation 1 :

You are in a bus and accidently you bump into someone causing him/her to fall

down. What will you say to apologize?

Situation 2:

You are invited to a friend’s house, and when drinking coffee, you accidently spilled

coffee on the floor. What will you say to apologize?

Situation 3:

You broke a plate unintentionally in your home. What will you say?
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Appendix: DCT Questionnaire (Arabic version)
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277



ruidlall
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Resumé de I’étude :

Cette recherche est une étude sociolinguistique basée sur les différentes stratégies de politesse
utilisées dans le dialecte Algérien, notamment celui de la commune de Tlemcen.

La méthode suivie dans cette étude est une observation utilisant I’enregistrement de conversations,
et un questionnaire « test de complétion de discours » distribué a 121 participants qui doivent
écrire ce qu’ils ont dit dans chaque situation. Les résultats ont prouvé que les stratégies changent
d’une situation a ’autre selon le rapport entre les personnes, la situation sociale de chacun, en
plus selon I’age et le sexe de chaque individu. Les résultats ont montré aussi qu’il y a une
tendance vers les stratégies positives.

Mots clés :
Stratégies de politesse, test de complétion de discours, observation, situation sociale.

Summary:

This study is a sociolinguistic investigation into politeness strategies used in the performance of
speech acts in Tlemcen speech community.

The instruments used are participant observation through which the researcher recorded authentic
conversations and the Discourse Completion Test (DCT) where 121 participants were asked to
write what they say in each situation using their own dialect. The findings show that the use of
strategies differs according to the power of interactants, the social distance, in addition to age and
gender. Results also reveal that the there is a preference towards the use of positive politeness
strategies.

Key words:
Politeness strategies, Discourse Completion Test, , observation, social distance.
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NTRODUCTION

Politeness phenomenon seems to be complex in nature, which leads to a variety of approaches to the
smceptualization of the concept. Its form might differ from one group to another and from one culture to

mother. It has become one of the major subjects in pragmatics.
Politeness and the Speech Act of Request

Considerable attention has been paid to the different strategies that speakers use when performing
mesch acts. As far as speech acts are concerned, requests are mostly common in daily interaction and many

mvestigations have been carried out in requests in both cross-cultural and interlanguge studies.

People use requests frequently in their everyday conversations and interaction. They try to catch the
jearer’s attention and make an imposition on him/her. According to Brown and Levinson’s 1987, requests are
face-threatening acts (FTAs) which threaten the hearer’s negative face. Thus, when performing a request, it is

eeded 1o reduce the level of the imposition of the act in order to save the hearer’s face.
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74 Nabila El Hadj Sa

Requests are considered to be a good example of speech acts that imply an intrusion on the hearer’s territory. it %
to threaten his or her “negative face’ and limit their freedom. In general, the speaker making a request requires the hear
or addressee to do an action which is of benefit to the speaker. And in order to perform this, the speaker needs to deplos

some strategies to minimize the imposition of the request that may make the addressee in trouble.

Three primary social factors influence the performance of requests in terms of the level of politeness.

They are: degree of social distance, power and rank of imposition.
Politeness Strategies in Requests

In this chapter, the analysis of the data obtained by an Algerian speech community’s (Tlemcen) participants
presented along with the interpretations of results. It relies on the politeness strategies of Brown and Levinson’s (1987) a

the request strategies as identified by Blum-Kulka (1989).

METHOD
The Sample

Sixty subjects took part in this work. The participants were classified according to their age and gend
Age was chosen as a variable because politeness strategies may differ and vary with different age groups, they

between 35 and 50 years old (one age goup). Gender was also considered, 32 females and 28 males contributed.

The Data Collection Procedure

For data elicitation; the Discourse Completion Test (DCT) is used. The DCT is a kind of questionnaire used
collect sociolinguistic data, where the respondents react to make requests in some situations. This test was designed &

Blum-Kulka in 1982 and has been widely adopted in collecting data on speech acts realization.

The questionnaire identified in this study contains five situations, each situation varies according to a number ¢
social factors: the relative social power of the respondents, the social distance between interactants and the request ranking.
in addition to the age and gender factors. In each situation, there is a description that shows the relations between
participants be it a close or a stranger, and their dominance over each other (high, equal or low). The questionnaire asks the
subjects to fill in with what they would say in each situation. They were asked to respond as if they are in real situations

and they answer using their own dialect and not standard Arabic.

This study is carried out to examine the politeness strategies used in the speech act of requests among Algerian
speakers. Three questions are raised: question one is whether Brown and Levinson's politeness strategies are applicable in
this Algerian society, and on the other hand, whether speakers of this community adopt Blum-Kulka's request patterns.
The second and the third ones are related to age and gender parameters and their effect on politeness strategies. Therefore.

this study tries to answer these questions.

RESULTS

According to the results of this investigation, in trying to answer question one, it is found that the five politeness
strategies of Brown and Levinson's model are adopted in this speech community (Tlemcen), and they are used according to

the context. So, many similarities are observed.

Impact Factor (JCC): 4.5629 Index Copernicus Value (ICV): 6.1
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As far as Blum-kulak's request strategies are concerned, it is noticed that they really exist in this community,
nventional indirectness, mostly produced by means of query preparatory and hints, and directness by means of mood
rivable and want/need statements. Thus, it is observed that directness is realized by means of positive and bald-on-record

ategies, and indirectness through negative and off-record strategies.

Concerning age and gender, they play crucial roles in the production of requests. When it is the case of old people,

directness is used due to the respect. And the old when speaking to young people use directness dominates.

When the interaction is between interactants of the same sex, i.e. males or females, there is a tendency towards
sitive and direct strategies neglecting indirectness. However, when the interaction is between males and females, due to

: respect exchanged between the two genders most of the time indirect strategies are used.

Algerian Arabic speakers’ use of politeness strategies varies according to the contexts and situations.

»=. because the relation is closer. Whereas, when the rank or degree of imposition of the speech act is high like in the

ample of borrowing money, directness is adopted and linked with softeners like:”Allah ykhallik™.

Table 1: Politeness Strategies Used between Brothers

Positive politeness 41 68,34 %
Negative politeness 6 10 %

Bald-on Record 11 18,33 %
Off- Record 2 3,33 %

It is noticed that most respondents use bald-on-record strategy to ask their brothers for help, they have adopted the
»st direct ways and the less formal speech and this is due to the nature of relationship between brothers and which does

t require any indirect speech or formality.

However, when it is the case of interaction between friends, Algerian speakers switch between the direct and

£rect strategies using softeners, and thus, between positive and negative strategies.

Table 2: Politeness Strategies between Friends

Positive politeness 29 48,33 %
Negative politeness 16 26,67 %
Bald-on Record 15 25 %

In this table, it is shown that there is a tendency towards the use of the positive and negative strategies since the
| of requesting for help is low in ranking. Respondents may not choose the indirect ways to produce their requests and

= may not feel embarrassing the hearers with this act.

DNCLUSIONS

In fact, most previous studies on politeness phenomenon have focused on Western languages and dialects.
&= peper reveals cross-cultural speech act performance in an Arabic variety or dialect. It is necessary to understand when
£ why such strategies are utilized, and what factors influence their use. In this study, it is noticed that the tendency
wards the use of certain strategies in requests is related to the following variables such as: age, gender and the

Emomship between the interactants.
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It is illustrated in the findings that in Algerian Arabic, there is a preference towards higher levels of directness and

positive strategies. Directness dominates in the Algerian speakers interactions without the fear of losing face.

When the interaction is addressed to the Imam, the negative and off-record strategies are adopted more; otherwise,

positive politeness strategies are dominant in all cases.

Finally, the current study demonstrates that polite request strategies and politeness strategies vary from a culture
to another. Algerian speakers utilize direct strategies with softeners to mitigate their requests. Direct strategies are
considered as solidarity politeness strategies because they entail that the speaker considers a small social distance between

himvherself and the addressee.

Without a doubt, Cross-cultural pragmatics (CCP) has contributed to develop our understanding of speech acts
across cultures taking into account both the universality of certain language functions like promising, requesting, etc and

the cultural aspects.

In this respect, Blum-Kulka et al. (1989: 24) propose that “to understand how international styles form a part ofa
culture’s ethos and determine the meanings attached to communication, we would need to enrich our studies of observed
behaviour by studies of perception of linguistic behaviour that offer similar choices of directness levels, for example, carry

culturally, differentiated meaning for members of different cultures”.

Indeed, the cross-cultural study of speech acts is very crucial vital to the understanding of the communication all

over the world.
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APPENDCIES
Appendix: Discourse Completion Test (Dct)

Sex
Age

Please read the following descriptions of situations and write what you would say in each situation using your

awn dialect.

Situation One

You need a sum of money, how will ask these people to lend it to you?
Your neighbour
Your friend

Your brother

Situation Two

You are in a bus and the weather is cold, you want someone sitting behind the window to close it, how will you

ask for it from these people?
A man

A woman

Situation Three

You want to visit a friend but you do not know his or her address, how will you ask these people for the address?
Someone younger than you.
Someone the same age as you

Someone older than you
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Situation Four
You want to carry a heavy box to your home, how will you ask for help from?
Your neighbour
Your friend
Your brother
Situation Five

You have got a set of questions concerning religious matters, how will you ask the priest “Imam” of your region

to answer them for you?

Impact Factor (JCC): 4.5629 Index Copernicus Value (ICV): 6.1
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